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Joe Simone, Director of K12 East Sales 
for CDW•G accepts the 2013 Google 
Global Partner of the Year award. 

 
At CDW•G, we understand the way that the inclusion of technology into everyday life has revolutionized 
the way people around the world connect and interact with each other. The emerging TechWeb 
generation is demanding modern homes, and classrooms that look and operate much differently from 
years past and even today. For this reason, CDW•G has invested years and significant effort into 
understanding the complex and unique needs of the contemporary technology-centric classroom. 
Opportunities for learning are ubiquitous and accessible on every internet-connected device. 
 

As a company, we feel that the goal of teachers should not focus on students answering every question, 
but questioning every answer.  Student engagement stems from learning based on curiosity and interest.  
Without sound pedagogical practices that transform the traditional model of education, schools are simply 
cramming technology into an outdated model without a plan for significant impact in the classroom. 
Technology empowers students to be self-reliant and encourages them to take greater risks with their 
learning.  Under the aforementioned principle, CDW•G helps customers find technology solutions which 
transform classrooms into an inquiry-based, collaborative environment. 

 
What matters today, is not how much our students know, but what they can do with what they know.  

 Information has become a commodity. 
 
CDW•G will lead a joint partnership with Google and other hardware and software partners to help design 
a comprehensive Google ecosystem that will ensure that learning throughout all RISTE member districts 
will be collaborative, authentic, creative and student-led. The integration of Google devices within the 
learning environment will help educators become adaptive to different learning styles and foster greater 
accessibility to information for students, the community and other learning stakeholders.  
 
With the help of CDW•G’s K-12 knowledge and pedagogic acumen, RISTE members will be able to 
acquire hardware and software from some of the most innovative companies on the planet all while 
aligning with each member’s long-term technology and educational goals.  CDW•G will help RISTE 
design and implement a technology plan that will assist educators in their roles as coaches, mentors, 
advocates, and managers of information. Through on-going, comprehensive professional development, 
CDW•G can leverage its partnerships in this space to help RISTE acquire the knowledge and skills to 
integrate technology in to the classroom.  
 
CDW•G is Google’s premier Chrome partner, and in 2013, CDW was 
awarded Google's Global Partner of the Year for Google Chrome.  In 
2013, CDW•G shipped over 670,000 Chromebooks and performed 
White Glove Configuration Services on about 35% of those 
Chromebooks. With our experience and expertise, it makes sense 
that many K-12 entities are choosing CDW•G when they choose 
Chromebooks.   
 
CDW•G has the proven capability to not only provide devices that are 
configured to go out of the box, but also to supply other important 
components of transitioning to a Google solution in the classroom, from accessories and carts to wireless 
networking solutions to support an online learning environment.  
 

Executive Summary  

http://www.cdwnewsroom.com/cdw-named-2013-global-partner-of-the-year-for-google-chrome/
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CDW•G understands that in order for schools to successfully implement cost-effective technology 
solutions and methodologies, the right resources need to be in place. While we utilize many avenues to 
lower costs, our primary focus is being the best-valued solution for RISTE.  We do not sacrifice our 
unique value added offering, because we know long term we are providing substantial savings and 
support. As a vendor agnostic technology integrator, we do not push brands; we offer best fit solutions. 
We have relationships with all the top manufacturers and service partners and have compared each of 
their offerings to RISTE’s unique needs and objectives.    
 
The proposed design of the Google ecosystem for RISTE includes 
devices from top brands including Acer, ASUS, HP, Lenovo, and 
Samsung as well as our software partners, Google, Hapara, WeVideo 
and Dyknow.  CDW•G has partnered with Intel and Education 
Collaborators to provide a suite of Professional Development resources 
to ensure that the RISTE Google Ecosystem is successfully integrated  
to ensure the ongoing success of the RISTE Chromebook initiative 
beyond device deployment.   
 
As new products get introduced into the Google ecosystem, CDW•G will ensure that RISTE is made 
aware of new hardware devices and software innovations that can be included in the RISTE contract to 
ensure continued success for RISTE members in keeping current with technology trends as they arise.  
CDW•G is the number one partner with many renowned vendors, and we pride ourselves on utilizing our 
accurate inventory forecasting and product management team to ensure that we have a consistent 
inventory of the items that evolves as new technology emerges to meet our customer’s needs.   
 
At CDW•G, we recognize that RISTE’s need for vendor support does not 
stop with device implementation. Maintaining technology program 
innovativeness and constant alignment with evolving education goals is a 
continuous and daunting task. RISTE needs a vendor that does more than 
meet the RFP’s technology requirements; RISTE needs a vendor partner 
that also shares a passion for education and continued development.  
 
We believe that technology empowers students and educators to make the learning process more 
interactive, individualized, and hands-on. If properly deployed, technology fosters a more effective 
learning environment that helps students develop the necessary 21st century skills to succeed in their 
current environment, at the college level, and in their future careers.  CDW•G applauds RISTE for their 
work in providing students the opportunity to unlock their potential through individualized, technologies 
based education and the impact RISTE has had in the success of so many students.  
 
By partnering with CDW•G’s expertise in designing and providing a total Google ecosystem solution 
including devices, software, accessories, services and licensing, RISTE will maximize their technology 
investment and realize lower total cost of ownership so that they can enjoy all the benefits of their 
Chrome devices. We set the standard for individualized program capabilities and services, and design 
every detail of our customer experience to serve customer-defined needs, which means that each 
individual member’s specific technology needs will always come first. RISTE will benefit from our 
customer loyalty by reaching your contract goals quickly.  
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Company Quick Facts 
Headquarters: Vernon Hills, IL 
Annual Net Sales (2013): 
$10.8 Billion 
Number of Customers: 250,000+ 
Number of Coworkers: 6,900+ 
Number of Locations: 25 
Fortune 500 Rank (2013): 267 

 
CDW is a Fortune 500 company and a leading provider of integrated 
information technology (“IT”) solutions in the U.S. and Canada. We help 
our customer base of more than 250,000 small, medium and large 
business, government, education and healthcare customers by 
delivering critical solutions to their increasingly complex IT needs. Our 
broad array of offerings range from discrete hardware and software 
products to integrated IT solutions such as mobility, security, data 
center optimization, cloud computing, virtualization and collaboration. 

Our product portfolio includes more than 100,000 products from more than 1,000 brands. We provide 
these solutions through a large and experienced sales force and service delivery team consisting of more 
than 4,300 coworkers, including nearly 1,400 highly skilled technology specialists and engineers. 
 
We are a leading U.S. sales channel partner for many original 
equipment manufacturers (“OEMs”) and software publishers 
(collectively, our “vendor partners”), whose products we include in our 
offerings. We believe we are an important extension of our vendor 
partners' sales and marketing capabilities, providing them with a cost-
effective way to reach customers and maintain a consistent brand 
experience through our established end-market coverage and 
extensive customer access. In 2013, we generated over $1 billion of 
revenue for three of our vendor partners and over $100 million of revenue for an additional 12 of our 
vendor partners. Our annual net sales for 2013 were $10.8 Billion. 
 
We provide value to our customers by simplifying the complexities of technology across design, selection, 
procurement, integration and management. Our goal is to have our customers, regardless of size, view us 
as an indispensable extension of their IT staffs. We seek to achieve this goal by providing our customers 
with superior service through our large and experienced sales force and service delivery teams. Our 
multi-brand offering approach, which is not limited to any particular brand or product technology, enables 
us to identify the products or combination of products that best address each customer's specific 
organizational IT requirements.  
 
Our customers include private sector businesses that typically employ fewer than 5,000 employees, 
government agencies and educational and healthcare institutions. We serve our customers through 
service delivery teams and channel-specific sales teams with extensive technical skills and knowledge of 
the specific markets they serve. This market segmentation allows us to customize our offerings for our 
customers, which often do not have the expertise or resources to effectively evaluate and to optimally 
implement IT solutions. We currently have five dedicated customer channels: small business, 
medium/large business, government, education and healthcare, each of which generated over $10.8 
billion in net sales in 2013. The scale and diversity of our customer channels provides us with multiple 
avenues for growth and a balanced customer base to weather economic and technology cycles. 
 
 
 
 

CDW•G Corporate Overview 
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Sales Growth 
Year CDW Sales*  
2013 $10.8 
2012 $10.1 
2011 $9.60 
2010 $8.80 
 *(Billions) 
 

Rapid Growth  
CDW was founded in 1984 as a home-based business. As of January 1, 2013, 
CDW employed approximately 6,900 coworkers. Sales for the past five years are 
shown in the attached chart.  
 
We attribute our tremendous growth to our strong strategic partnerships, large, on-
site inventories, on-line procurement management tool, efficient operations, 
technical expertise and commitment to each of our customers. CDW’s past annual 
reports and other financial releases can be found online at cdw.com.  
 
Customer-focused Philosophy  
CDW is committed to running our business with honesty, integrity and the highest level of customer 
service. Our overall business strategy is to look long-term when developing relationships and to measure 
our success by the number of repeat customers we service year after year.  Satisfied customers are the 
key to our success. 
 
We adhere to a core philosophy known as the “CDW Circle of 
Service” which dictates that everything we do revolves around 
you – the customer. Every CDW department is focused on your 
needs and success. This graphic is a reminder that good 
service leads to customer satisfaction and increased sales. It 
drives us to provide the best value to our customers. 
 
Corporate Structure 
CDW Government LLC is a wholly owned subsidiary of CDW 
LLC, which is a wholly owned subsidiary of CDW Holdings 
LLC.  CDW Holdings LLC is owned by CDW Corporation, which 
is a publically traded entity under NASDAQ, ticker symbol 
“CDW”. 
 
Product Mix 
CDW LLC (CDW) is a leading provider of technology solutions for business, government, education and 
healthcare. We offer over 1,000 brands, from well-established companies such as APC, Apple, Cisco, 
EMC, Hewlett-Packard, IBM, Lenovo, Microsoft, NetApp, Symantec and VMware to emerging vendor 
partners such as Drobo, Fusion-io, Meraki, Nimble Storage, Salesforce.com, Sophos and Splunk. Our 
coworkers have enabled us to achieve the highest level of certification from major vendor partners such 
as Cisco, EMC and Microsoft. These certifications reflect the extensive product and solution knowledge 
and capabilities that we bring to our customers' IT challenges and provide us with access to favorable 
pricing, tools and resources, including vendor incentive programs, which we use to provide additional 
value to our customers. Our vendor partners also regularly recognize us with top awards and select us to 
develop and grow new customer solutions.   
 
Our offerings range from discrete hardware and software products and services to complex integrated 
solutions that include one or more of these elements. We believe our customers increasingly view 
technology purchases as integrated solutions rather than discrete product and service categories. Our 
hardware products include notebooks/mobile devices (including tablets), network communications, 
enterprise and data storage, video monitors, printers, desktop computers and servers.  
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Our software products include application suites, security, virtualization, operating systems, network 
management and Software as a Service (“SaaS”) offerings. We also provide a full suite of value-added-
services, which range from basic installation, warranty and repair services to custom configuration, data 
center and network implementation services, as well as managed services that include Infrastructure as a 
Service (“IaaS”) offerings. 
 
Strategic Solutions and Services 
Our full spectrum of technology services includes: 

• Assessment/Planning/Design  
• Configuration Services 
• Installation and Deployment 
• Product Protection and Support  

• Software Licensing Management 
• Microsoft Services 
• Telecom Carrier Services 
• Managed Services  

 
Our world-class strategic solutions and services team has extensive experience and expertise regarding 
such complex issues as: 

• Mobility 
• Security 
• Data Center Optimization 

• Cloud Computing 
• Virtualization 
• Collaboration 

 
CDW provides more than just product; we have the resources and expertise to deliver solutions and 
services that increase productivity and facilitate total lifecycle management of your IT assets.  
Two large on-site inventories provide convenient one-stop shopping and quick product turnaround. 
Comprehensive online capabilities help to streamline the entire procurement management process and 
facilitate standardization and compliance.  
 
Best in Value 
When you work with CDW•G, you can expect many value-added benefits including: 

• A dedicated Account Manager who serves as your primary point of contact and helps your 
organization to streamline the procurement process 

• In some instances, Field Account Executives OR Advanced Technology Account Executives who 
are available for onsite meetings 

• On-line purchasing via a CDW•G Online Account Management Portal specifically designed for 
your organization so you can make the most cost-effective purchasing decisions  

• Asset management tools that help you keep track of your IT assets 
• Customized catalog(s) and integration with EDI and e-procurement systems 
• Convenient one-stop shopping with more than 100,000 product offerings 
• Access to immediate support from manufacturer partners 
• Quick product turnaround due to our large, well-managed onsite inventory and relationships with 

distribution channel partners 
• Outstanding customer service and post-sales technical support to help you maximize productivity 

and minimize downtime 
• Customized configuration services so your technical staff is free to focus on more critical 

initiatives  
• Pre-packaged and onsite technology services to protect, support and service your IT investments 
• Our commitment to quality control, efficient operations, and best practices so that we can offer 

more value-added services for your benefit 
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We believe that our business model provides the best value in the industry.  We will continue to remain 
ahead of the curve with marketplace changes, expand and enhance our value proposition and better 
serve your ongoing technology needs.  
 
K12 Industry Partners 
Our partners are technology-based education companies that provide curriculum and educational 
services for online delivery to students in grades K-12. Our partners deliver individualized learning for 
each and every student regardless of where they start. Each curriculum system is developed by 
experienced public and private school teachers. Our partner’s experience and passion for the 
advancement of learning fuels their ability to change outcomes for children.  

 
Our education partners have the unique talent, 
resources, and desire to contribute to the total 
classroom solution.  They recognize that as student 
needs, instructional challenges, and learning 
environments change, solution providers must be able 
to adapt. This philosophy has always been a driving 
force and continues to be a guiding principal that 
assures creation and maintenance of strong 
partnerships with clients. Student success, through 
creative, realistic, and cost-effective solutions, is the 
goal. 

 

 
CDW Gets IT 
 
From classrooms to warehouses, boardrooms to battlefields, CDW’s solution architects and advanced 
technology engineers have been designing, implementing and managing technology, communication and 
security solutions for growing businesses, leading universities, healthcare providers and all branches of 
the U.S. government for nearly 30 years. 
 
Whether you need software, network communications, 
notebooks/mobile devices, data storage, video monitors, 
desktops or printers—or you require more advanced 
virtualization, collaboration, security, mobility, data center 
optimization and cloud computing solutions—CDW gets it. 
Our team of technology experts and dedicated account 
managers can tailor a piece of equipment, individual 
software or an entire network that delivers the most 
effective and sustainable results. . 
 
CDW’s just-in-time inventory model and multiple distribution centers will ensure you have the products 
and solutions you need when you need them.  
That’s what you expect from a trusted partner. 
 
And that’s what you get from CDW. 
 
We’re People Who Get IT.  
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Your dedicated account team is responsible for managing your procurement needs and overseeing all 
facets of your CDW account. A designated CDW Account Manager is your primary point of contact for 
ordering, problem resolution, and all other inquiries. Account managers are well-trained and continue to 
stay current regarding the latest technologies and product changes in the industry. Your account manager 
will work to understand your processes, requirements and challenges, and will involve the right experts to 
provide additional presales guidance and support as needed.  
 
Account Managers involve their sales managers to help develop strategies for long-term success or to 
serve as an executive sponsor. Sales Managers spend a significant amount of time meeting with 
customers in order to understand the dynamics of the local market and make sure that customers are 
taking full advantage of CDW•G’s offerings. In addition, sales managers are responsible for building and 
maintaining strong relationships with our manufacturer and software publisher partners. Our ability to 
leverage those relationships will benefit your organization. 
 
CDW•G will provide a list of dedicated account manager assignments per district upon award, which will 
also be part of the online account portal provided to each RISTE member school.  The state of Rhode 
Island has a team of 11 dedicated Account Managers who will be responsible for each RISTE member 
they are paired with.  Upon award and as RISTE members purchase their Google solutions, they will work 
with their dedicated Account Manager who will serve as primary point of contact. 
   
CDW•G Account Manager’s daily responsibilities include: 

• Providing pre-sales consultation and address compatibility issues 
• Providing product information and relevant deals, promotions and specials 
• Proactively educate customers on emerging technology, trends,  
• Responding to quote requests quickly and accurately 
• Reviewing orders for completeness and accuracy before they are submitted 
• Notifying RISTE members of availability issues and assisting with alternate options as appropriate  
• Monitoring all open orders and backorders 
• Coordinating delivery to and from your locations 
• Arranging for equipment installation, setup and maintenance 
• Facilitating communication between RISTE, its members and manufacturer partners 

  
RISTE’s Dedicated Account Team 
The dedicated Account Team spearheading the RISTE proposal and resulting contract for the RISTE 
consortium includes the below team members:  
 

Sarah Rosenfeld, Regional Sales Manager - Your Sales Manager, Sarah Rosenfeld, 
leads a team of Account Managers including your Account Manager and Account 
Specialists to provide comprehensive solutions and outstanding sales support.  Sarah is 
able to visit RISTE members for business planning and discussions of future projects, as 
needed.  Sarah will have the ability to expedite certain orders and remedy problems that 
your Account Manager is unable to resolve.  

 

Dedicated Account Team for RISTE 
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Mark Ellis, Program Manager - Upon award, your CDW Program Manager, Mark Ellis 
will manage the contract agreement between RISTE and CDW•G.  Mark will ensure that 
CDW•G is in compliance with the contract and with government regulations, as 
applicable. Mark will prepare contract deliverable reports and will make modifications, as 
necessary, including price reductions, additions, discontinued products, replacements as 
well as version changes. He will ensure that price and supply agreements are in place 

from award through completion. 
 

Chad A. Stevens, Ph.D., K12 Strategist - Dr. Stevens provides expertise to customers 
and CDW•G’s teams from an educator’s perspective to ensure successful 
implementations of CDW•G solutions and to maximize long-term “return on education.” 
Dr. Stevens joined CDW•G in 2014. Prior to that, he served students for 14 years as a 
classroom teacher, assistant principal, principal, director of instructional technology and 
chief technology officer. Dr. Stevens, a former teacher of the year, has a passion for 

helping schools achieve strategic alignment between the teaching and learning and IT teams to provide 
an exemplary experience for students and teachers. 
  

Eric Patnoudes, Business Development Associate- A former teacher and 
instructional technologist, Eric’s strength lies in working with curriculum and technology 
departments to make sure that common goals are identified and pursued responsibly, 
cohesively and strategically. Eric has experience as a Microsoft Innovative Educator 
Trainer and was invited to attend the Microsoft Global forum in Barcelona as an Expert 

Educator.   
 

Peter Logli, Business Development Associate - a former educator, brings the 
experience of integrating 21st century classroom technologies to positively impact 
student outcomes.  As both a 5th grade teacher and Developmental Reading Specialist, 
Peter utilized interactive white-boards, 1:1 devices and student-response systems to 
produce quantifiable data that informed instruction and produced significant gains.     

 
Maureen Corlett, Learning Environment Advisor  - In an effort to provide our K-12 
customers with the highest level of support in a time of unprecedented growth of digital 
learning, CDW•G has created a team of Learning Environment Advisors (LEAs).  Now, in 
addition to a dedicated K-12 Account Manager, each CDW•G customer has a Learning 
Environment Advisor available to assist with the planning and design of solutions for the 
Connected Classroom.   

 
Consulting and Service Delivery Expertise  
When you work with CDW•G, you will have access to expertise that is not available within your 
organization. Your CDW•G Account Team includes highly trained specialists who are experts in particular 
areas of technology. Your account manager will engage these specialists, as appropriate, in order to 
bring you the best technology solutions to meet your unique needs.  
 
Whether you need software, network communications, notebooks/mobile devices, data storage, video 
monitors, desktops and printers—or you require more advanced virtualization, collaboration, security, 
mobility, data center optimization and cloud computing solutions— CDW•G gets it. Our team of 
technology experts and dedicated account managers will tailor a piece of equipment or an entire network 
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to deliver the most effective and sustainable results. We will work closely with you and respond with 
solutions that provide robust functionality, efficiencies and cost savings.  
 
Value; Total Cost of Ownership 
In this competitive business climate, CDW•G understands that customers increasingly want to leverage IT 
to enhance business performance while reducing their total cost of ownership. They want easy access to 
both core technology and advanced solutions so they can spend more time running their businesses. We 
offer a high level of technical expertise and customer service to gain new customers and to retain existing 
customers.  
 
While our value proposition to CDW•G includes competitive pricing, it is only one aspect of our ability to 
provide outstanding value. Our dedicated, well-trained coworkers and high volume, cost-effective 
operations, supported by our proprietary information technology systems, enable us to offer products at 
competitive prices combined with value-added services that result in a greater return on investment (ROI). 
 
CDW•G is the partner of choice for meeting your technology requirements quickly, accurately and cost-
effectively.  
 
National Coverage and Local Support 
CDW•G has a comprehensive network of 
more than 25 offices that are strategically 
located near major cities throughout the 
United States and Canada. We currently 
have facilities in Arizona, California, 
Connecticut, Florida, Illinois, Indiana, 
Michigan, Minnesota, Nevada, New 
Jersey, Ohio, Ontario, Texas, Virginia, 
Washington, and Wisconsin. We 
additionally have a large team of field 
employees working out of virtual offices 
throughout the country. 
 
Each of these sites additionally serves as 
a major hub for sales, technical, 
engineering, and delivery resources. This business model enables us to provide the national coverage of 
a major reseller, coupled with the local presence and personalized service traditionally associated with 
smaller regional companies.  
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CDW Custom Asset Tag Example 

CDW Standard Asset Tag Example 

Scope of RFP & Specifications 
 
The Rhode Island Society of Technology Educators (“RISTE”) is seeking proposals from Vendor 
providers (“Proposer”) for a price agreement and fulfillment services. 
 
We are seeking proposals from authorized Chromebook providers for serving the consortium members 
with competitive pricing and quality service.  Hardware solution specifications are included in Exhibit A. 
 
In addition to providing hardware solutions and pricing, please respond to the following in your proposal: 
 
Asset Management – asset tags 
 
Explain how your company can assist RISTE members in asset management of all the devices 
including physical tags and an online management tool that can track the following information: 
 

• Device ID 
• Manufacturer Part Number 
• Serial Number 
• Assigned Location of Device 
• Assigned Tracking information assigned by district 
• Date of Purchase 

 
CDW•G offers extensive Asset Tagging services. This allows RISTE to track all computer products and 
peripherals and makes inventory management easy. Asset tags provide RISTE members with product, 
serial, and model number identification. All products scheduled for asset tagging are checked for internal 
and physical damage before they are shipped. This minimizes DOA products and subsequent downtime 
for RISTE members. 
 
If a hardware configuration service is being performed, we will attach CDW•G’s standard asset tags at no 
additional cost. If hardware configuration is being not being performed, we have the capability to attach 
CDW•G standard asset tags for a nominal fee.   
 
CDW•G can create custom asset tags for RISTE members or attach RISTE member’s own asset tags at 
an additional cost.  If customers chose to opt out of asset tagging their hardware, they can still utilize their 
Online Account Management Portal to track manufacturer part number, serial number, ship to location, 
delivery confirmation, and billing information for their purchases. 
 
With CDW White Glove Service, a standard CDW Asset Tag is included 
for each device.  
 
All tagged items are linked to our in-house IT Asset Management 
database so RISTE can access a detailed asset tag report via online 
account management portal. This database will track:  

• Device ID  
• Manufacturer Part Number 
• Serial Number 
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• Assigned Location of Device 
• Assigned Tracking information assigned by district 
• Date of Purchase 
• CDW Part number 

 
Custom fields can be also created to suit each RISTE member’s needs including date of purchase, 
tracking information assigned by each member, and other attributes RISTE members wish to assign to 
their devices. You may also modify records to reflect the transfer of equipment from one location to 
another.  Furthermore, you may add IT items that were not purchased from CDW•G to your inventory list. 
 
Each RISTE member will have their unique Online Account Management Portal created to manage their 
assets and purchases from CDW. 
 
Online Asset Management Tool 
Authorized users will have access to information from one central place – your CDW Online Account 
Management Portal. This online tool will help to streamline the entire procurement management process 
from ordering and tracking to asset management and reporting. This valuable tool will support product 
and pricing standardization, custom catalogs, hardware and software asset management, and 
customized reporting. In addition, CDW is very experienced in the implementation of more than 60 ERP 
SRM and Marketplace procurement applications and partners, including Ariba, Oracle, and SAP. 
 
A screen shot of CDW•G’s online Asset Management as part of the Online Account Management Portal is 
below and is integrated in the online account portal each RISTE member will receive: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note that a sample Asset Management report pulled from the Online Asset Management portal is 
located in Exhibit E for reference. 
 
Laser Etching 
 
Explain how your company can provide theft deterrent identification for each device, which includes 
branding and easy identification of devices, including a permanent and non-removable solution for 
unique identification. 
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With CDW•G’s laser etching service, RISTE can easily mark and identify purchased products for 
inventory management by branding your organization’s logo onto your devices. Laser etching can also 
help to reduce equipment theft. 
 
CDW laser etching services offer many benefits: 

• Identify individual products quickly and easily 
• Customized laser etching specific to your needs 
• Enhanced theft protection  
• Additional resource for asset management 
• Reduce occurrences of DOA from the manufacturer 

 
Break Fix – 3rd Party Warranty 
 
Please describe your solution for replacement of broken units and response time frames. Please 
describe your proposed replacement process and turnaround time frames. 
 
Please describe the warranty services proposed for this solution. 
 
*Note - There shall be no charge assessed to the District/School for any shipping or handling in the 
shipment or return of the equipment. 
 
CDW’s full Return Policy can be found online at the below link:  
http://webobjects.cdw.com/webobjects/docs/PDFs/Return_Policy.pdf 
 
Within the first 30 days, products will be replaced at no additional cost under CDW’s Advanced Order 
Replacement policy.  Replacements can be shipped out overnight depending on stock availability and 
configuration services.  Typically extended exchanges are resolved within 5-7 business days.  Each 
member school’s dedicated account team will be the single point of contact and be able to expedite these 
requests and ensure timely delivery of replacement items. 
 
Full manufacturer’s Warranty Specifications for each proposed Chrome device can be found in Exhibit D. 
 
Logistics of Implementation – Kitting, Palletization, Staging 
 
Please describe your capability to provide a turnkey solution for all members of RISTE, given that each 
school has their own requirements and specifications, i.e. the capability to manage each school 
implementation. 
 
CDW•G will work with each respective school to provide a turnkey solution that meets their specific needs 
from initial order entry through Chromebook configuration utilizing our specialized freight and delivery 
service. By leveraging both their dedicated Account team and each member’s Online Account 
Management Portal, each RISTE member will ensure that their specific needs are being met for their 
individual Chrome implementations regardless of size and scope.   
 
CDW’s Special Operation Service group accommodates unique packaging and or shipping needs for an 
additional fee. A segregated area of each Distribution Center is set up to process these services. The 

http://webobjects.cdw.com/webobjects/docs/PDFs/Return_Policy.pdf
http://webobjects.cdw.com/webobjects/docs/PDFs/Return_Policy.pdf


 

 
CDW Government LLC Page 16 of 66  
August 8th, 2014 
Chromebook Solution 

 

Special Operations Services group has the capability to manage complex logistics for RISTE members 
including Kitting, Palletization, and Staging, which will ensure that RISTE members can expect a smooth 
delivery of the best solution to meet their needs.   
 
Kitting 
CDW’s Kitting Services include packaging items together to provide a turn-key solution, combining 
devices, accessories and customer requested items to create a truly open-box solution. 
 
The kitting process for both small and large kits is outlined below:  

• Products are consolidated into one box 
• Less time is spent sorting product at customer destination 
• Kits can be labeled for each individual user 
• Customer’s own product can be added to the kit (e.g., logo mouse pad or software CD) 

 
Palletization 
Palletization services combine smaller boxes and create a consolidated container for product to be 
delivered, door to door.  Palletization services include the following steps to ensure that shipments arrive 
as they were packaged in our distribution centers: 

• Product is picked and quality controlled by the Special OPS team 
• Includes all CDW hardware 
• Product cartons will be inspected for signs of physical damage 
• Products will be neatly cubed onto the pallet 
• Product will be banded to the pallet for extra stability 
• Pallet will be shrink wrapped for security/stability 
• Black shrink wrap can be used at the customers request  for additional security 
• Do Not Break down Pallet  and Do Not Double Stack stickers are applied to the pallet 
• Order is segregated onto its own manifest 

 
Staging 
The customer has the option of pre-purchasing product and CDW will securely store the product for later 
shipment. CDW requires a mutually signed contract to be in place at the start of the transaction that 
covers all the terms and conditions of staging customer owned inventory.  Upon invoicing, the inventory is 
moved to a secure cage with limited coworker accessibility.  Customer owned inventory is counted at the 
beginning of each month to ensure inventory accuracy.  The customer can ship from them inventory 
either in a bulk shipment or staggered shipments throughout a predetermined cycle. Additionally, services 
can be added on before or after invoicing (example: Imaging, BIOS update, OS update).  
 
Onsite Deployment Assistance  
CDW•G also offers for a fee Onsite Deployment Assistance for schools that require onsite assistance in 
setting up their Google ecosystem from several of our partners.  This includes on-site installation 
services can help take the burden off your busy IT staff, providing help in install and deploy new 
Chromebooks, tablets and accessories printers quickly and easily. CDW•G and our partners can also 
assist with uninstalling and moving of existing equipment, configuration services, and advanced IT 
support (if needed) to ensure a custom solution that fits your environment.  
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Figure 1: CDW has the capacity to ship 
54,000 boxes per day. 

Customer shipping locations may vary, please provide detail as to how your firm is able to address 
sending to multiple locations with a detailed tracking system.  Each location’s shipping circumstances 
will be unique, it is required that a proposer be able to work with each member to manage the 
implementation. 
 
By leveraging CDW’s specialized freight and delivery service and 
the CDW Online Account Management Portal, RISTE members will 
be able to access and manage their shipments to multiple locations 
within their districts and track progress and location of items out of 
our warehouses. Each RISTE member will have their own online 
portal, and their dedicated Account Team that will be able to assist 
in ensuring every member’s specific shipping means are set. 
 
A significant benefit of partnering with CDW is our ability to deliver the right products right when you need 
them. We have access to more than 100,000 products from our two large ISO 9001:2008-certified 
distribution centers that measure almost one million square feet in total, enabling us to ship products 
quickly and accurately. CDW has a 450,000-square-foot distribution center located at our headquarters in 
Vernon Hills, IL, and a 513,000-square-foot distribution center located in North Las Vegas, NV.      
 
Our large inventory of hardware products includes the following categories: cables, computers and 
accessories, memory, monitors and projectors, printers and scanners, data storage devices, electronics, 
servers, networking products, power, cooling and racks, and office equipment and supplies. Our software 
products include application suites, security, virtualization, operating systems, network management, and 
Software as a Service (“SaaS”) offerings. Our inventory is replenished to match the latest technology 
trends and our customers’ ongoing needs. Your account manager will work with RISTE to forecast 
product needs and design a customized rollout schedule. Also, CDW offers the option to hold 
discontinued or constrained products in our distribution center for a limited period of time, as necessary 
for project completion.  
 
RISTE members can also manage their orders and track progress using their respective Online Account 
Management Portal, by using the order status feature.  The Order Status feature of each RISTE 
member’s unique Online Account Management Portal provides complete order status information with 
time saving links. The Order Status of the Online Account Management Portal enables users to:  

• View all recent orders (for the last 45 days)  
• Filter orders according to status; open, closed or backordered  
• Check to see if an order has shipped 
• Search for a specific order by P.O. number, invoice number, order number or date 
• View order/invoice details 
• Print a copy of a packing list or original invoice 
• Access the parcel tracking number and a link to the shipper’s website 
• Initiate a product return 

 
If an order was shipped by UPS, FedEx, or AIT, there will be a hotlink directly to the appropriate shipper’s 
site. This link will automatically bring up the tracking information including the delivery status. This 
capability will save time because there will be no need to cut and paste the tracking number into the 
carrier site. 
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Describe your firm’s ability to handle complex logistics for each location including circumstances such 
as loading docks, inside delivery, ship to end users, warehouses, lift gate requirements, multiple ship 
to addresses, and separate billing for each member of RISTE. 
 
CDW can ship products the same day, overnight, 2nd day, 3rd day and ground. CDW ships a majority of 
products via UPS and FedEx due to their competitive pricing and service capabilities. Additional carrier 
partners include AIT, CEVA, Dynamex, Pilot Freight Services and Veterans Messenger. RISTE members 
may use their own carrier account with one of our approved partners.  Your dedicated CDW•G account 
team will coordinate with each RISTE member to coordinate specific delivery instructions as needed for 
each institution and order. 
 
Please note that special shipping requests can be accommodated for RISTE members, however there 
may be additional charges based on the complexity of the situation and based on current freight market 
costs.  CDW does not markup freight costs, instead they are based on a pass-through model to the 
customer.  CDW•G has an array of different carriers we work with and bid it out internally to obtain the 
lowest possible rates for our customers. 
 
Backorders Mitigated by CDW•G’s Forecasting Process 
Accurate forecasting reduces RISTE members lead time. Each member’s dedicated Account Manager 
works with key representatives within CDW•G’s internal Purchasing Department, and external partners to 
develop a project road map that will continue to meet purchasing levels and sidestep any potential 
delivery roadblocks for RISTE members.  If needed, CDW•G adjusts inventory levels to circumvent 
potential order fulfillment issues. Due to the fact that custom orders from manufacturers can take weeks 
to delivery, CDW•G aligns with the anticipated volumes using a “Pre-Order” method.  
 
RISTE is not likely to find this value-added service with many other vendor partners, as they do not have 
the credit limits in place to allow for the monthly multi-million pre-order and the continuance of their 
normal operations. The pre-ordered stock is balanced between our two distribution centers based on the 
density report intelligence that is provided. This maximizes efficiencies and shipping timelines based on 
the order’s geographic destination.  For equipment that is either pre-imaged or “pick ready” we ship out 
90% of credit released orders within 24 hours.  For equipment that would need to be imaged by CDW•G, 
we can commit to a 24-48 hour turn around. 
 
Please describe your firm’s capability to handle multi-point orders with multiple ship-to locations.  
 
CDW•G has been working with K-12 education customers for over twenty years. Our history 
implementing enterprise wide rollouts for our customers means no matter what stumbling block or 
obstacle we encounter, we have likely encountered and resolved the problem before.  
 
We utilize the knowledge gained from this in-depth experience to expertly deliver large scale deployments, 
such as when we provided over 70,000 laptops to over 3,300 class rooms in 232 school districts in a five 
month period for the Classrooms for the Future program, including multiple ship to locations, with varying 
delivery requirements and locations.  
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Please describe your firm’s warehouse capability to hold and stage orders prior to shipment to various 
locations.  At times, it may be necessary to hold an item for shipment until the recipient can accept 
shipment. 
 
CDW•G’s extremely efficient inventory and distribution systems have the capacity to handle 310,000 units 
per day in our two distribution locations: 150,000 units at the Vernon Hills, IL Distribution Center and 
160,000 units at the Las Vegas, NV Distribution Center.  
 
In 2012, CDW processed more than $5 billion in IT hardware sales from our two internal distribution 
facilities. Even these impressive figures represent only approximately 60% of our current capacity. As 
depicted in the graph below, we have the flexibility to increase capacity in all aspects of the procurement 
process. By design, neither location utilizes its full capacity, so we are able to scale to fulfill large orders. 
For instance, if a customer purchases a substantial quantity of servers, we utilize the available space to 
house and stage the equipment for configuration and shipment. This process enables a fast turnaround to 
our customers so that they are able to utilize their products quickly, rather than waiting extensive periods 
of time.  
 
Estimated Daily Capacities Average Current Utilization Flexibility to Increase Capacity 
Configure 5,100 Devices  2,500 Configurations  51% 
Process 310,000 Units  135,000 Units 56% 
Ship 95,000 Boxes 54,000 Boxes 44% 
 
CDW Operational Highlights:  

• 49,000 sq ft configuration center (Two Locations) 
• Buy and Hold 
• Customer Specific Skus  
• Asset Tagging & Online Management 
• Custom On-site Imaging services 
• Image maintenance and secure storage 
• Hardware and Software Configuration 
• 24 to 48 hour system burn in 
• Ability to customize quality assurance 

 
• 3,500 systems configured per day 
• ISO 9001:2000 & ISO 14001:2004 Certified 
• Level 1, 24x7 tech support 
• Powerful eCommerce Tools  

• Standards Promotion 
• In-Stock Availability 
• Configuration & Customization Tools 
• Quote to Order Conversion  
• Order Status Search 
• Advanced Search and Technical Comparisons 
• Software Downloads and Key Code Access 

 
 
 

Vernon Hills, IL Distribution Center 
450,000 Square Feet 

 

Las Vegas, NV Distribution Center  
513,000 Square Feet 
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Google Domain Enrollment & Configuration Process 
 
Members may require that devices arrive on site pre-enrolled in each RISTE member’s unique Google 
Domain name and configured for each respective Google Domain/RISTE member school. 
 
Please describe your configuration process prior to shipment, and your capability to provide optional or 
additional onsite configuration services if a RISTE member requires them. 
 
CDW Configuration Services customizes hardware and software product solutions for customers across 
the US and Canada, including Asset Tagging, Laser Etching, and CDW White Glove Service. 
 
CDW White Glove Services are a turnkey solution to prepare Chromebooks to arrive ready for use on 
your network and enrolled to your domain.  Press the power button and in 8 seconds be at the Sign in 
screen with Internet access.  CDW White Glove Service will have RISTE up and running the moment the 
Chromebooks arrive, by taking care of the following in house: 
 
Google Ecosystem 
Please describe how your firm is able to provide an all-inclusive Google classroom ecosystem that 
includes the below software solutions to support online learning and classroom management. 
 

• Classroom Management - software with the capability of managing students with in the 
classroom and the ability to view their screens remotely by the instructor 

• Collaborative Video Solution 
• Archival & eDiscovery Solution 

 
CDW•G has the Google Education Ecosystem covered.  CDW•G’s network of top tier device 
manufacturers along with our partners, including Educational Collaborators, Google in Education, Intel, 
WeVideo, and Hapara bring you the technology to learn, collaborate and create anytime, anywhere with 
tools and services for easy deployment and management.   
 
By leveraging Google Chromebooks or Google Play Tablets, and the Google Apps for Education tools to 
build a creative and collaborative digital learning environment, students engage in deeper learning.  
 
Classroom Management  
 
Google Management Console for Chrome 
The Google Management console is a single place to manage all your Google Apps services. Sign in to 
the Google Admin console to create user accounts, configure administrator settings for your Google Apps 
services, manage billing, monitor Google Apps usage in your domain, see support options, and more. 
 
For school or districtwide deployment, CDW•G offers a central web-based tool to help you:  

• Configure and manage user access  
• Control network access and provide layers of security  
• Create user groups and customize user features  
• Preinstall and block applications  
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Links for more information regarding Google Classroom Management are below: 
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41199_Google_
Classsroom_OS.pdf 

 
http://www.google.com/edu/classroom/ 

 
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41206_Google_
Fontbonne_OS_140502_ps.pdf 

 
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41205_Google_
Clarkstown_OS_140502_ps.pdf 

 
CDW•G White Glove Configuration Service 
CDW configuration services customizes hardware and software product solutions for customers across 
the US and Canada, including Asset Tagging, Laser Etching, and CDW White Glove Configuration 
Service. 
 
CDW White Glove Services are a turnkey solution to prepare Chromebooks to arrive ready for use on 
your network and enrolled to your domain.  Press the power button and in 8 seconds be at the Sign in 
screen with Internet access.  CDW White Glove Service will have RISTE up and running the moment the 
Chromebooks arrive, by taking care of the following in house: 
 
What’s Included with White Glove Configuration Services: 

• Consultation on WGS configuration and related services 
• Complimentary Customer Guide to CDW WGS including Tech Tips   
• Validate Admin Console Configuration for Device WIFI networks 
• Update the Chrome OS to the latest version 
• Validate functionality and eliminate DOA units 
• Enroll the Chromebook into customer’s domain 
• Validate device policies (including WIFI networks) fetched to the device 

• CDW standard asset tag (upon request through the addition of CDW part 338520 at no additional 
charge) 

• Data capture of serial number and CDW standard asset tag number to customer’s online CDW 
account management tool.  

• Toll free number for assistance configuring the Google Admin console for CDW White Glove 
Service 

 
Steps Involved In White Glove Service Configuration for Chromebooks 

1. Deliver Chromebooks to a configuration area with adequate 
 AC outlets 
 Access Points/WiFi coverage 
 Internet bandwidth 

2. Unbox the Chromebooks and AC power supplies 
3. Connect the AC power supply (Chromebooks typically ship with the battery disengaged) 
4. Join a WiFi network by entering SSID and password to gain Internet access 
5. Update the Chrome OS 

http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41199_Google_Classsroom_OS.pdf
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41199_Google_Classsroom_OS.pdf
http://www.google.com/edu/classroom/
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41206_Google_Fontbonne_OS_140502_ps.pdf
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41206_Google_Fontbonne_OS_140502_ps.pdf
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41205_Google_Clarkstown_OS_140502_ps.pdf
http://static.googleusercontent.com/media/www.google.com/en/us/edu/classroom/pdf/41205_Google_Clarkstown_OS_140502_ps.pdf
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 Chromebooks arrive 1 to 5 major releases behind 
 Major OS releases come out every 6 weeks 
 Roughly two minor releases between major releases 
 Each device goes over Internet to download entire update file 
 May require multiple reboots 

6. Enroll the Chromebook 
7. Verify the device is shown as managed by the domain 
8. Verify the Device policies including WiFi networks have been fetched (pulled down) to the device 
9. Remove the locally added WiFi network if different than the managed WiFi network to be used in 

the future 
10. Perform Quality Control Checks 
11. Shut down the device 
12. Apply asset tag (CDW, custom, or customer)* 
13. Data capture (serial number, asset tag, MAC Address, etc.)*  
14. Perform Laser etching* 
15. Box up the Chromebooks and AC power supplies 
16. Ship Chromebooks to the location of intended users 

 
Please note that some of these services may incur an additional fee. 

 
Google Play for Education  
Google Play for Education offers schools bulk payment (through 
purchase order or credit card) and allows educators to deploy apps 
instantly via the cloud to groups of students with just a few clicks. This 
means teachers can manage the distribution of apps themselves 
through a central management console, without the IT team’s 
involvement. Google Play for Education provides quick access to 
Google Apps for Education, the online communication and collaboration 
suite which includes Gmail, Calendar, Sites and Docs, which empowers teachers to manage the digital 
learning environment. 
 
Google Play for Education helps teachers bring more love for learning to their classrooms. Choose from a 
variety of edu-ready devices, and then gain access to Google Play for Education, a special version of the 
Google Play store designed just for schools. Wonderful things can happen when sharing the right app, 
book, or video is as easy as sharing a Google doc. 
 
The Right Content for Any Lesson 
Google Play for Education contains an ever-growing set of 
educational apps, books, and videos. There are two ways to find 
the right content for your class. 

1. Browse educator-approved content. Use the filters at 
the left and top of the screen to explore thousands of 
teacher-approved apps, a wide selection of K-12 books, 
and videos from YouTube Edu. Browse by grade, subject, 
keyword, or education standard (including Common Core). 
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2. Search for just the right thing. In addition to educator-approved apps, Google Play for 
Education also gives schools access to the more than 1 million apps in Google Play. Use the 
search bar at the top of the page to search across all the apps, books, and videos available for 
assignment. Teacher-approved content is marked with a yellow “EDU” badge. 

 
Flexibility to Differentiate 
By making it easy for teachers to find and share the right digital content, Google Play for Education helps 
educators customize learning to students’ individual needs and interests. Assigning an app, book, or 
video is simple; enter individual student accounts, or create Google Groups for easy group sharing. New 
content will appear on students’ devices immediately, no cords or extra permissions required. 
 
White Glove Configuration Services for Google Play Tablets 
What is included in CDW White Glove Service for Tablets with GP4E? 

• Provide initial WGS consultation 
• Verify WiFi configuration in the Admin console so activated tablets are ready to join the school 

WiFi network 
• Eliminate defective and DOA devices 
• Flash upgrade the Android operating system (currently available for Asus Nexus 7 tablets only) 
• Perform device activation for Shared Classroom Usage in your organization’s Google Apps 

domain * 
• Apply a label to the tablet and or tablet OEM shipping box * 
• Apply CDW standard asset tag (requires addition of CDW part 338520 at no additional charge) 
• Capture of serial number and CDW standard asset tag number 
• Publish serial number, asset tag, hardware description and purchase information to Asset 

Management on customer’s Online Account Management Portal 
 

* Requires Android 4.4.3 devices and customer to provide CDW with a limited access Admin account for the Google Apps 
domain which has access to a Google Sheet containing user email addresses and passwords 

 
Common Additional Services for Tablets With GP4E 

• Asset tags (customer or custom asset tags) 
• Laser Etching (benefits include brand marketing, antitheft deterrent and can assist with theft 

recovery) 
• Data capture (WiFi MAC address is common) 
• Kitting and Palletization 
• Custom inserts / welcome letters 

 
Hapara Teacher Dashboard  
Organize your Google environment the way teachers do – around classes and 
students. Hapara Teacher Dashboard makes it quick and easy for teachers to 
organize, view and engage with student work in Google Apps. Featuring:  

• Ability to control student Chrome browsers  
• Centralized administration that saves teachers from IT management and 

 provides oversight to IT directors  
• Real-time student activity feeds for each Google App  
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Dyknow Cloud 
DyKnow is the leader in scalable and reliable classroom management tools 
for K12 classrooms. DyKnow‘s comprehensive research of over 750 teachers 
and school administrators reflects some important statistics: 

• 63% agree their greatest challenge with devices in the classroom is 
keeping students on task 

• 64% agree the biggest classroom distractors with EdTech are social media, games and music 
• 80% agree they would focus on more project-based learning (PBL), hands-on and collaboration 

time in their classrooms if they didn’t have to worry about students being off task with their 
devices 

• 97% believe collaboration and assessment technology can benefit their classrooms 
 
DyKnow’s tools instantly answer every teacher’s top concerns about their digital classroom:  

1. What are my students doing? 
2. Do my students understand what I’m teaching? 

 
DyKnow tools use a server-client design. This approach to enterprise scalability, integration, and security 
is more reliable for every district’s network and simpler for the classroom teacher. DyKnow is subnet and 
vLAN agnostic because of our exclusive use of HTTP(S) communications, which also conserve 
bandwidth. This design accommodates integration with Active Directory (AD) and our customers’ Student 
Information System (SIS). DyKnow delivers these advantages in every product, whether our tools use a 
local district SQL Server or access a global cluster in the Amazon cloud.  
 
Collaborative Video Solution  
 
WeVideo 
WeVideo is a cloud-based video creation platform that encourages 
student creativity, storytelling, engagement and multimodal learning. 
What’s great about WeVideo is that it can be used anywhere, on any 
device so schools can support Bring Your Own Device (BYOD) to promote greater participation in the 
classroom. Students can collaborate on video projects to build multimedia presentations that address 
Common Core State Standards and raise the bar for next-generation classrooms. Plus, WeVideo can be 
easily deployed in Google Apps in Education. 
 
Benefits of WeVideo 
No Boundaries 
Decouple online video projects from localized technology resources like hardware and software. It works 
across all types of devices – mobile phones, Google Play tablets, notebooks, Chromebooks, and desktop 
computers – which makes video in the classroom accessible. Students don’t have to worry about having 
access to a single editing computer at school or the correct software installed at home.  Students can 
start a rough edit on their smartphone, and finish it on the web tool when they are back home or school 
 
Multimodal Learning 
Increase student involvement, and encourage student creativity and storytelling. Visual media engages 
today’s digital native. Video creation projects foster creativity and multimodal learning. WeVideo provides 
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another avenue for kids to build confidence and self-esteem by opening up a back door into academic 
work. 
 
Develop Next-Generation Classroom 
Raise the bar for creativity, communication, collaboration and critical thinking. WeVideo opens up a 
variety of collaborative models: video projects initiated by teachers, individual projects, team projects, 
teacher or team member review during the creation process, and screening of student movies with 
feedback and reflection from the whole class. 
 
Inclusive Classroom 
Students learn and develop at their own pace. WeVideo’s adaptive user experience is ideal for class 
projects where there is disparity in skills. The interface provides three editing modes that allow students to 
advance at their own pace. 
 
Walled Garden 
WeVideo enables privacy control. Privacy is important in education, where strict usage policies exist on 
how students’ faces, names, etc., can be used online. WeVideo provides a secure “Walled Garden” 
where students can share videos created in their projects to teachers and other students. The teacher 
can then publish the final video to the world. 
 
Reporting and Analytics 
WeVideo provides reporting tools. WeVideo delivers a teacher dashboard that not only contains 
management tools, but also includes analytics about student, group and class progress. Increase 
collaboration, prepare for digital education and improve learning outcomes. 
 
Archival & eDiscovery Solution 
 
Google Vault  
Add archiving and eDiscovery to Google Apps for Education with access from 
wherever you are. Google Vault is an add-on that supplements Google Apps with tools 
for information governance and retention capabilities. Google Apps Vault adds 
advanced data management and information governance capabilities to Google Apps. 
It’s a next-generation archive, retention, and eDiscovery solution for Apps built on a 
modern, 100 percent web-based architecture. Google Apps Vault reduces risks 
associated with litigation, investigation, and internal and regulatory compliance, and lowers business and 
IT costs by enabling companies to more effectively manage the information stored in Google Apps. In 
addition, it provides domain-wide search of Gmail and on-the-record Gmail chat, makes it easy to create 
systemized, repeatable, and defensible data management policies, and automates legal hold and 
eDiscovery capabilities to preserve relevant information. Google Apps Vault requires no additional 
hardware or infrastructure and saves IT costs and resources.  
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Professional Development  
Please describe how your company can provide Professional Development needs for faculty and staff 
members who are new to the Chrome ecosystem and ongoing training and development services you 
can provide to RISTE members. 
 
This should include Google IT management console training, classroom management training, as well as 
Google Apps training. 
 
Consultation & Professional Development Support 
CDW•G understands that technology is only one component in the successful transformation of learning. 
True transformation occurs when Districts and Schools prepare and execute on second-order change 
throughout their organizations. While CDW•G cannot provide second-order change on a quote, we 
support our customers who are committed to it with robust and flexible professional development 
offerings – customized to the individual clients needs and the technology solutions we are delivering. 
 
The move to mobile devices in education represents a remarkable shift in the empowerment of students 
to enhance their learning through knowledge construction, rather than information reception.  Leveraging 
our partnerships with Google, Intel, and Educational Collaborators, CDW•G has developed an integrated 
suite of consultation and learning experiences to support teachers, administrators and technical staff in 
their growth to not only learn the power and potential of the devices and applications, but to learn how to 
become journey mates with their students in using technology in their daily growth as citizens in the local 
and global community. 
 
Our experience in similar large projects, including the RIDE “All Inclusive Device Program” has reinforced 
our understanding that every school is unique.  Schools have different assets and different professional 
needs based on several factors such as budget, student population, personnel, and experience.  In order 
to help schools best address their individual needs, CDW•G has worked with experienced One-to-One 
educators and Google Certified Trainers to develop a multi-featured flexible approach to provide 
differentiated support for districts and empowering them and their staffs to determine the level of 
implementation support & professional development they need to be successful 
 

 “Teaching with technology is a wicked problem.  Wicked problems require creative solutions” 
- Dr. Punya Mischra   

 
The approach includes five significant features as follows: 

1. Value Added Implementation & PD Planning Consultation   
2. Regional Professional Development Workshops & Activities.  
3. Dedicated District or School Professional Development Workshops and Activities 
4. Local Provider Alliances & Participation 
5. Two options to procure services either traditional or via FlexPD Credits. 

 
The following is a more detailed description of each of the significant features:  
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Feature 1 - Value Added Implementation 
& PD Planning Consultation  
 
Implementing a cloud based mobile device 
initiative is a significant decision which will 
affect the daily lives of all members and touch 
every aspect of the learning community.   
 
Due to the inherent complexities often times 
schools may not realize what they are missing 
in planning for their program…   
 
The following two assessments will provide Rhode Island Districts a confident perspective in where the 
pain points are and what areas they need to address to ensure an impactful program. 
 
Chrome/GAfE Tactical Readiness Assessment  
Developing a deployment strategy typically requires a year of planning, a team of researchers from the 
school or district and several months of investigation.  This assessment was designed to help Rhode 
Island districts avoid the time-consuming uncertainty of a “trial & error” approach to infrastructure and 
support concerns and deploy their program for the lowest overall investment and the least amount of risk. 
 
The Assessment process begins with an online survey that reviews each of the physical areas to be 
considered in launching a Chrome/GAfE initiative such as infrastructure, migration, deployment and end 
user support.  Both quantitative and qualitative information will be gathered. The online survey will take 
approximately 30 minutes and is designed for key tech staff and business officers  
 
Upon submission, CDW•G will work with the school to schedule a timely, one-hour review of the school’s 
survey responses. CDW•G’s partner Educational Collaborators will assign a consultant with extensive 
mobile device deployment experience to evaluate the survey responses prior to the review call. During 
the call they will discuss areas of concern and then spend the balance of the time on the topics the district 
has designated as most important. 
 
After the call, the consultant will prepare a 3-4 page deliverable that will discuss relevant best practices 
and provide a number of recommendations based on the districts unique circumstances.   
 
While available at any point, the assessment is designed to be taken prior to device order.  The value of 
this assessment process is $660 but will be free of charge to any RISTE district or Independent school.  

 
Chrome/GAfE Cultural Readiness Assessment 
Understanding the culture of an organization and taking that into account as a part of the change 
management process prepares people to receive professional development and create higher overall 
success and lower overall costs.   
 
This Assessment also begins with an online survey however it is designed to evaluate the areas of 
pedagogical and curricular readiness to be considered such as professional development and change 
management.  As with the Tactical assessment, both quantitative and qualitative information will be 
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gathered. The online survey will also take approximately 30 minutes but in this case is designed for 
academic leaders and administrators.  
 
Upon submission, CDW•G will work with the school to schedule a timely, one-hour review of the school’s 
survey responses. CDW•G’s partner Educational Collaborators will assign a consultant with extensive 
mobile device integration and leadership experience to evaluate the survey responses prior to the review 
call. During the call they will discuss areas of concern and then spend the balance of the time on the 
topics the district has designated as most important. 
 
After the call, the Consultant will prepare a separate 3-4 page deliverable that will discuss relevant best 
practices and provide a number of recommendations based on the districts unique circumstances 
consideration.  
 
While available at any point the assessment is designed to be taken around the same time or prior to the 
tactical assessment.  The value of this assessment process is also $660 but will also be free of charge to 
any RISTE district or independent school.  
 
Feature 2 - Regional Professional Development Workshops & Activities 
CDW•G’s partner Educational Collaborators is arguably the largest google certified training organization. 
Its Google Practice boasts many of the top rated trainers as rated by 
Google http://educollaborators.com/google/ .  As such, EC has developed a comprehensive suite of both 
Professional Development and Deployment consultation services.  The following chart on the next page is 
a preliminary list of those services that appear to be applicable to this initiative:  
 
  

http://educollaborators.com/google/
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. 

Consultation/Professional Development Support 
Services for RISTE Schools (Preliminary Menu) 

Target 
Participants 

Delivery 
Method 

List 
Price 
per 

Event 

FlexPD 
Credits 

Required 

Google Admin Console Training - A Google Apps 
Deployment expert will be onsite for one day to work with IT 
staff on Google administration best practices.  Much of the 
time will be focused on helping participants learn 
and modify the Google Admin Console settings to meet the 
needs of their individual locations. You will also learn how to 
acquire and deploy application packages for the 
Chromebooks.  We will also discuss best practices to 
manage and maintain the hardware required for your 
locations. Participants will also learn about the Google Play in 
Education site and how to align apps with Common Core 
objectives. 

Tech Staff Onsite $3,400 17000 

Chromebook Remote Deployment Support (White Glove 
Plus)  
A ten-hour block of Google Apps and Chromebook 
implementation 
guidance from an expert skilled in Google deployments. 
Remote 
support can be recorded via Google Hangouts on Air and 
archived 
for later reference. Time will be allocated to meet the unique 
needs 
of the client and utilized in 30 minute increments. 
Typical uses include: 
• Orientation to the Google Admin Console 
• Domain setup consultation, including considerations for 
multiple 
domains and sub-organizations 
• Strategies for the provision of users, applications, and 
extensions 
• Remote assistance for Chromebook Management policy 
setup 
• Discussion & consideration of third-party tools 
• Setup and exploration of Google Play for Education  

Tech Staff Remote $2,130 10650 

Deluxe Google Deployment Consultation - Google 
Deployment experts will assist your IT staff in the planning, 
configuration and deployment of Google services. Our 
established methodology of assessing your community, 
organizing your   domain and managing through the Google 
Admin Console will save significant time and money. 
On-site and remote support will include the following: 
- Remote assessment and planning of your domain structure 
• Setup of the GAFE domain structure 
• Evaluation, selection & deployment of 3rd party tools 
• Development and implementation of initial policies 
including provision of users, applications and extensions 
• Setup and exploration of Google Play for Education and 
Common Core alignment 
• On-site setup of Active Directory sync and policy 
modifications 
• On-site Google Management Training 

Tech Staff Blended Custom 
Scope 

Custom 
Scope 
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One-to-One Tactical Preparation - This engagement is 
designed to help schools address the three key tactical pillars 
of a Chromebook initiative (Financing,   Infrastructure & End 
User Support). 

Administrators 
Tech Staff Blended Custom 

Scope 
Custom 
Scope 

One-to-One Cultural Preparation (Creating a Culture for 
Change) - Major changes of any kind are difficult to make in 
schools. This proven, data driven approach to change 
management will employ a mix of interviews, focus groups 
and surveys to engage each of the unique communities 
within the district. The process will uncover concerns, 
develop consensus goals, inform PD needs 
and a longitudinal assessment strategy and garner support 
across the various constituent groups. 

Administrators 
Educators 
Tech Staff 

Blended Custom 
Scope 

Custom 
Scope 

One-to-One Implementation Planning & Change 
Management - This engagement combines elements of the 
Tactical and Cultural preparation engagements to take 
advantage of cost efficiencies and ensure that tactical 
decisions about the program are grounded in consensus 
based goals and the mission of the district/school. 

Administrators 
Educators 
Tech Staff 

Blended Custom 
Scope 

Custom 
Scope 

One-to-One Leadership Coaching: Educational 
Collaborators facilitate a custom onsite workshop for 
administrators to vision and map goals for technology use. 

Administrators Onsite Custom 
Scope 

Custom 
Scope 

Communications & Social Media Planning: Educational 
Collaborators will review your overall communication plan 
and help you determine how to best incorporate increasingly 
popular social media tools into your overall strategy 

Administrators Blended Custom 
Scope 

Custom 
Scope 

Creating CLE's Using Google Apps (Train-the-Trainer) -
 Two Day Train-the-Trainer workshop designed to prepare a 
team of coaches to assist teachers in creating innovative 
curriculum that fully integrates the use of Chromebooks and 
Google Apps right away. 

Educators Onsite $5,650 28250 

Collaboration Using Google Docs - This session will focus 
on examples of the power of using Docs, Presentations, and 
Spreadsheets in the classroom. 

Administrators 
Educators Onsite $2,900 14500 

21st Century Leading and Learning Workshop - 
Educational Collaborators will work with teachers and 
administrators for 3 consecutive or separate days focusing on 
leading, teaching and learning in a one-to-one environment. 

Administrators 
 Educators Onsite Custom 

Scope 
Custom 
Scope 

Annual Program Evaluation - Educational Collaborators will 
analyze the data gathered from faculty and develop a yearly 
report with detailed analysis and recommendations for 
improvement 

Administrators  
Educators Blended Custom 

Scope 
Custom 
Scope 

One-to-One Administrators Workshop - Educational 
Collaborators will facilitate a custom 2-day workshop for 
administrators to vision and map goals for technology use in 
the district. 

Administrators Onsite $6,585 32925 

Chrome/GAFE New Teacher Workshop - The training will 
be designed provide new teachers assistance in developing 
integrated technology experiences using Google Apps and 
Chromebooks in their classroom. 

Educators Onsite $2,900 14500 

Project-Based Learning Workshop - Planned as 
introduction to project-based learning as well as specific 
Google Apps/Web 2.0 tools for designing project-based 
learning that supports the school or district’s goals. 

Educators Onsite $2,900 14500 
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Chrome/GAfE 1 Day Curriculum Integration Workshop  
Get the Most from Google Calendar and Gmail - Participants 
will explore the benefits of sharing information with others 
with Gmail and Google Calendar. 

Administrators 
 Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Put it in Drive Workshop - Participants will go further with 
Google Docs by learning how to use them in Google Drive. 

Administrators 
 Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Collaboration Using Google Docs - This session will focus 
on examples of the power of using Docs, Presentations, and 
Spreadsheets in the classroom. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Creating Collaborative Workspaces with Google Sites - 
Participants will learn how to integrate YouTube, Google 
Docs, Google Calendar, Picasa albums and many other 
gadgets to create an interactive and dynamic website. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Chrome Apps for Curriculum Workshop - This training is 
to leverage the features of a Chrome OS and the Chrome 
Apps in a Google for Education one-to-one learning 
environment. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Flipped with Google Apps - This workshop will focus on 
using Google Apps for Education to create a “flipped 
classroom” and “flipping your first lesson” based on content.  
It suggested that the training be differentiated based on 
teaching style and discipline.  Participants will learn the about 
the basics of making videos, copyright, the administrative 
side of student learning in a flipped classroom, i.e., 
classroom management, administering lessons in a flipped 
classroom, assessment, and discuss strategies to use when 
students don’t do the work. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
The World of Web Albums with Google Picasa - In this 
workshop, teachers will learn how to store and share photos 
online with Picassa.  This hands-on session will allow time to 
create slideshows and edit photos with online creativity tools 
like Google Drawings and PicMonkey. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Haiku Faculty Introduction (Train-the-Trainer) 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Introduction to Teaching and Learning with Blogger - 
This workshop will introduce educators to Blogger blogs as a 
part of Google Apps for Education. Participants will explore 
how blogs can be used for classroom management, 
collaboration, discussions, student digital portfolios as well as 
sharing information, videos, presentations, etc. with the 
school community. 

Administrators 
Educators Onsite $2,900 14500 
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Chrome/GAfE 1 Day Curriculum Integration Workshop  
Meeting CCSS Using Google Apps - This workshop will 
discuss how students and teachers can collaborate on written 
and other products using Documents, Spreadsheets, 
Presentations, Drawings, Forms, Maps, and Sites.  
Participants will learn how Google’s suite of tools can help 
maximize learning and exceed Common Core requirements 
by allowing for effective collaboration and publication of 
student work. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Professional Learning Networks with Google Plus - The 
focus of this workshop is on technology tools that can be 
used by teachers to build their own Personal Learning 
Network (PLN).  Participants with learn to connect with a 
community educators using free tools such as Google+, 
Twitter, and Facebook. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Using Google Earth and Google Maps in the Classroom 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Punch Up Productivity Google Spreadsheets - The 
workshop will introduce Google Spreadsheets and how they 
work directly with any Google Form. Participants will explore 
different resources with examples of the many uses for 
Google Forms and Spreadsheets for both administrative and 
classroom use. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Google Presentations: So Much More… - The workshop 
will focus on Google Presentations.  Participants will learn 
how to help students use Google Presentation for class 
assignments, book publishing, exit cards, eportfolios, 
formative assessment mind mapping. 

Administrators 
Educators Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
The YouTube Classroom - This workshop will focus on 
using and creating classroom content for YouTube. 
Participants will learn ways to use YouTube safely and 
effectively in the classroom, how to edit classroom videos to 
make Creative Commons licensed content using Xtranormal, 
WeVideo, GoAnimate and other powerful Chrome Apps and 
how to create a YouTube channel for hosting and sharing 
educational content with students and other educators. 

Administrators 
Educators Onsite $2,900 14500 

GAfE Professional Development Package - Year One 
Essentials 
Development of Professional Development Plan and 
Assessment Strategy  
Creating Collaborative Learning Environments Using Google 
Apps Train-the-Trainer Workshop  
Put it in Drive Workshop  
Collaboration Using Google Docs 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

GAfE Professional Development Package - Year 1 
Comprehensive  
(Year One Essentials + the following):  
Get the Most from Google Calendar and Gmail  
Chromebook One-to-One Administrators Workshop  
Year 1 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 
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GAfE Professional Development Package - Two-Year 
Comprehensive 
(Year One Comprehensive + the following):  
21st Century Leading and Learning Workshop  
Creating Collaborative Workspaces with Google Sites  
Chrome Apps for Curriculum Workshop  
Year 2 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

GAfE Professional Development Package - Three Year 
Comprehensive 
(Two-Year Comprehensive + the following):  
New Teacher Workshop  
Project-Based Learning Workshop  
Year 3 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

Google Tools for Ed Online Course - A highly experienced 
Google Certified Trainer will facilitate a 4-6 week online 
course and guide participants through various activities and 
classroom examples using media rich content, web based 
tutorials, and video learning libraries.    Participants will learn 
the essentials of Chromebooks and the Chrome browser 
have the time to develop lessons, explore how Google Tools 
can impact teaching and learning, and how to install and 
manage web apps and extensions. The online course will 
allow participants to build on introductory and onsite 
workshops while they are teaching with Chromebooks during 
the first year.  . 

Administrators 
Educators Online 

$200 with 
tiered 

discounts 
for 

multiple 
attendees 

1000 

Google Summit - Multi District regional training opportunity 
for educators focused on Google Apps for Education and 
other related tools for the integration of technology in the 
classroom 

Administrators 
 Educators 

Face-to-
Face $299 1495 

Student Device Orientation - With the infusion of for every 
student comes many challenges related to expectations and 
distribution of devices.  This workshop is designed as a two-
hour orientation to the device.  Topics covered typically 
include Basic “Care & Feeding”, Use At School, Use Outside 
of School, Operating System and Security, Content Filter 
“Software”, Google Apps for Education, Chrome Web Apps 
and Extensions, Repairing/Replacing a device, Appropriate 
Uses and Digital Citizenship. 

Students 
Parents 

Face-to-
Face 

Custom 
Scope 

Custom 
Scope 

 
Upon award EC will work with RISTE and its designees to add to and adjust the menu of available 
services, including Google Play for Education and the Android offering, and then develop a dynamic 
schedule of relevant PD workshops and other activities.  Our goal in developing the calendar with RISTE 
is to optimize locations and offer teachers several opportunities to partake in training that is relevant to 
them.  Regional activities will promote flexibility and cost savings and will also encourage the 
development of professional learning communities outside of one’s own school or district.   This approach 
will also help support teachers at varied levels of Chrome/GAfE adoption from newbies to veterans.    
 
Regional activities will be priced on a per seat basis with minimum participation level requirements per 
event.   An online registration tool will be leveraged for each regional event.  CDW•G and EC will work 
with RISTE upon award to determine the most suitable tool and online location and procedures for 
hosting and maintaining the Regional Calendar. .   
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Feature 3 - Dedicated District or School Professional Development Workshops 
and Activities 
Undoubtedly many midsize and larger districts in Rhode Island will prefer to schedule dedicated PD 
activities at their own site or to host and invite others.  All of the regional training and consultative 
activities mentioned above and more will be available on a per workshop or activity basis to 
accommodate dedicated site training.  Participant maximums will apply to each however there would be 
no minimum requirements. 
 
Feature 4 - Local Provider Alliances & Participation 
Although EC has over a hundred trainers throughout the country including several in the northeast, we 
also recognize that Rhode Island is a leading state for educational technology adoption and integration.  
Although the platforms and technologies contemplated by this RFP are relatively new, we are well aware 
of the organizations and many talented individuals that already reside in the state.  CDW•G and EC hope 
to embrace and include those qualified and interested resources in the delivery of training to complement 
our own resources. Upon award we will work with RISTE to identify these resources and establish 
subcontract relationships.        
 
Feature 5 - Flexible Services Procurement (Simple Buy/Lease or FlexPD Credits) 
Our experience in multi-phase mobile device initiatives has also taught us that it is impossible to predict 
what service offerings will be most relevant three or four years into the future.  Thus, in addition to 
providing districts the ability to purchase PD and consultation on a traditional basis, districts looking to 
build longer term sustainability into the PD plan will have the option of leveraging our “Flex PD Credit” 
approach (see appendix). 
 
Districts purchasing a minimum of $25K of Professional Development/Consultative services will be given 
access to a web portal, customized for this initiative. The site will provide educators, administrators and 
technicians access to the menu of available professional services. District or school level designees will 
have the ability to redeem the District’s “FlexPD Credits” for various consultative and professional 
development services on behalf of the schools. 
 
This innovative option offers participating districts several benefits including: 

• The ability to more strategically fund and allocate PD 
• An easier way to accommodate differentiated training to address individual needs 
• The flexibility to adjust as PD requirements change 
• The ability to track & redeem credits online 
• More opportunities to leverage economies of scale in delivery 
• Increased collaboration and expansion of  Professional Learning Networks 

 
The FlexPD approach will also provide RISTE the flexibility to identify and define supplemental 
professional services to be made available to districts and schools throughout the life of the initiative.  
This includes not only the ability for RISTE to add other services provided by CDW•G and its partners but 
also those that may be available via existing Rhode Island providers. 
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“Do unto ourselves what we do unto our students. We are learning all the time. We have 
a lot of experience of other similar projects but each one is different. We do not have a 
pre-conceived idea of exactly how this will work out. We enjoy what we are doing but we 
expect it to be hard. We expect to take the time we need to get this right.” – Seymour 
Paper, Eight Big Ideas Behind the Constructionist Learning Lab 

 
Finally, in addition to the approach outlined above CDW•G will also offering throughout the life of the 
contract, a 10% discount from list on any Professional Development services required by districts whether 
purchased traditionally or via FlexPD Credits. CDW•G has included an overview of possible PD programs 
but will work with RISTE to develop a program based on its member’s specific needs.  
 
Pricing will be provided upon confirmation of PD programs from RISTE.  The course listing provided on 
the following pages is the current Education Collaborator’s list pricing at the time of this RFP response 
and might fluctuate over time based on market trends and technological changes. 
 

 

 

 
 
 
 
 
 
 

Figure: Example of Education Collaborators online course catalog. 
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Preliminary Consultation/Professional Development 
Support Services 

Target 
Participants 

Delivery 
Method 

List 
Price 

FlexPD 
Credits 

Required 
Google Admin Console Training - A Google Apps 
Deployment expert will be onsite for one day to work with IT 
staff on Google administration best practices.  Much of the time 
will be focused on helping participants learn 
and modify the Google Admin Console settings to meet the 
needs of their individual locations. You will also learn how to 
acquire and deploy application packages for the Chromebooks.  
We will also discuss best practices to manage and maintain the 
hardware required for your locations. Participants will also learn 
about the Google Play in Education site and how to align apps 
with Common Core objectives. 

Tech Staff Onsite $3,400 17000 

Chromebook Remote Deployment Support (White Glove 
Plus) 
A ten-hour block of Google Apps and Chromebook 
implementation 
guidance from an expert skilled in Google deployments. 
Remote 
support can be recorded via Google Hangouts on Air and 
archived 
for later reference. Time will be allocated to meet the unique 
needs 
of the client and utilized in 30 minute increments. 
Typical uses include: 
• Orientation to the Google Admin Console 
• Domain setup consultation, including considerations for 
multiple 
domains and sub-organizations 
• Strategies for the provision of users, applications, and 
extensions 
• Remote assistance for Chromebook Management policy setup 
• Discussion & consideration of third-party tools 
• Setup and exploration of Google Play for Education and 
Common Core alignment 

Tech Staff Remote $2,130 10650 

Deluxe Google Deployment Consultation - Google 
Deployment experts will assist your IT staff in the planning, 
configuration and deployment of Google services. Our 
established methodology of assessing your community, 
organizing your   domain and managing through the Google 
Admin Console will save significant time and money. 
On-site and remote support will include the following: 
- Remote assessment and planning of your domain structure 
• Setup of the GAFE domain structure 
• Evaluation, selection & deployment of 3rd party tools 
• Development and implementation of initial policies 
including provision of users, applications and extensions 
• Setup and exploration of Google Play for Education and 
Common Core alignment 
• On-site setup of Active Directory sync and policy modifications 
• On-site Google Management Training 

Tech Staff Blended Custom 
Scope 

Custom 
Scope 

One-to-One Tactical Preparation - This engagement is 
designed to help schools address the three key tactical pillars 
of a Chromebook initiative (Financing, Infrastructure & 
Educational Content). 

Administrators 
Tech Staff 

Blended Custom 
Scope 

Custom 
Scope 
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One-to-One Cultural Preparation (Creating a Culture for 
Change) - Major changes of any kind are difficult to make in 
schools. This 
proven, data driven approach to change management will 
employ a mix of interviews, focus groups and surveys to 
engage 
each of the unique communities within the district. The process 
will uncover concerns, develop consensus goals, inform PD 
needs 
and a longitudinal assessment strategy and garner support 
across the various constituent groups. 

Administrators 
Educators 
Tech Staff 

Blended Custom 
Scope 

Custom 
Scope 

One-to-One Implementation Planning & Change 
Management - This engagement combines elements of the 
Tactical and Cultural preparation engagements to take 
advantage cost efficiencies and ensure that tactial decisions 
about the program are grounded in consensus based goals and 
the mission of the district/school. 

Administrators 
Educators 
Tech Staff 

Blended Custom 
Scope 

Custom 
Scope 

One-to-One Leadership Coaching: Educational 
Collaborators facilitate a custom onsite workshop for 
administrators to vision and map goals for technology use. 

Administrators Onsite Custom 
Scope 

Custom 
Scope 

Communications & Social Media Planning: Educational 
Collaborators will review your overall communication plan and 
help you determine how to best incorporate increasingly 
popular social media tools into your overall strategy 

Administrators Blended Custom 
Scope 

Custom 
Scope 

Creating CLE's Using Google Apps (Train-the-Trainer) -
 Two Day Train-the-Trainer workshop designed to prepare a 
team of coaches to assist teachers in creating innovative 
curriculum that fully integrates the use of Chromebooks and 
Google Apps right away. 

Educators Onsite $5,650 28250 

Collaboration Using Google Docs - This session will focus on 
examples of the power of using Docs, Presentations, and 
Spreadsheets in the classroom. 

Administrators 
Educators 

Onsite $2,900 14500 

21st Century Leading and Learning Workshop - Educational 
Collaborators will work with teachers and administrators for 3 
consecutive or separate days focusing on leading, teaching and 
learning in a one-to-one environment. 

Administrators 
 Educators 

Onsite Custom 
Scope 

Custom 
Scope 

Annual Program Evaluation - Educational Collaborators will 
analyze the data gathered from faculty and develop a yearly 
report with detailed analysis and recommendations for 
improvement 

Administrators  
Educators 

Blended Custom 
Scope 

Custom 
Scope 

One-to-One Administrators Workshop - Educational 
Collaborators will facilitate a custom 2-day workshop for 
administrators to vision and map goals for technology use in the 
district. 

Administrators Onsite $6,585 32925 

Chrome/GAfE New Teacher Workshop - The training will be 
designed provide new teachers assistance in developing 
integrated technology experiences using Google Apps and 
Chromebooks in their classroom. 

Educators Onsite $2,900 14500 

Project-Based Learning Workshop - Planned as introduction 
to project-based learning as well as specific Google Apps/Web 
2.0 tools for designing project-based learning that supports the 
school or district’s goals. 

Educators Onsite $2,900 14500 
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Chrome/GAfE 1 Day Curriculum Integration Workshop  
Get the Most from Google Calendar and Gmail - Participants 
will explore the benefits of sharing information with others with 
Gmail and Google Calendar. 

Administrators 
 Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Put it in Drive Workshop - Participants will go further with 
Google Docs by learning how to use them in Google Drive. 

Administrators 
 Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Collaboration Using Google Docs - This session will focus on 
examples of the power of using Docs, Presentations, and 
Spreadsheets in the classroom. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Creating Collaborative Workspaces with Google Sites - 
Participants will learn how to integrate YouTube, Google Docs, 
Google Calendar, Picasa albums and many other gadgets to 
create an interactive and dynamic website. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Chrome Apps for Curriculum Workshop - This training is to 
leverage the features of a Chrome OS and the Chrome Apps in 
a Google for Education one-to-one learning environment. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Flipped with Google Apps - This workshop will focus on using 
Google Apps for Education to create a “flipped classroom” and 
“flipping your first lesson” based on content.  It suggested that 
the training be differentiated based on teaching style and 
discipline.  Participants will learn the about the basics of making 
videos, copyright, the administrative side of student learning in 
a flipped classroom, i.e., classroom management, administering 
lessons in a flipped classroom, assessment, and discuss 
strategies to use when students don’t do the work. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
The World of Web Albums with Google Picasa - In this 
workshop, teachers will learn how to store and share photos 
online with Picassa.  This hands-on session will allow time to 
create slideshows and edit photos with online creativity tools 
like Google Drawings and PicMonkey. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Haiku Faculty Introduction (Train-the-Trainer) 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Introduction to Teaching and Learning with Blogger - This 
workshop will introduce educators to Blogger blogs as a part of 
Google Apps for Education. Participants will explore how blogs 
can be used for classroom management, collaboration, 
discussions, student digital portfolios as well as sharing 
information, videos, presentations, etc. with the school 
community. 

Administrators 
Educators 

Onsite $2,900 14500 
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Chrome/GAfE 1 Day Curriculum Integration Workshop  
Meeting CCSS Using Google Apps - This workshop will 
discuss how students and teachers can collaborate on written 
and other products using Documents, Spreadsheets, 
Presentations, Drawings, Forms, Maps, and Sites.  Participants 
will learn how Google’s suite of tools can help maximize 
learning and exceed Common Core requirements by allowing 
for effective collaboration and publication of student work. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Professional Learning Networks with Google Plus - The 
focus of this workshop is on technology tools that can be used 
by teachers to build their own Personal Learning Network 
(PLN).  Participants with learn to connect with a community 
educators using free tools such as Google+, Twitter, and 
Facebook. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Using Google Earth and Google Maps in the Classroom 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Punch Up Productivity Google Spreadsheets - The 
workshop will introduce Google Spreadsheets and how they 
work directly with any Google Form. Participants will explore 
different resources with examples of the many uses for Google 
Forms and Spreadsheets for both administrative and classroom 
use. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
Google Presentations: So Much More… - The workshop will 
focus on Google Presentations.  Participants will learn how to 
help students use Google Presentation for class assignments, 
book publishing, exit cards, eportfolios, formative assessment 
mind mapping. 

Administrators 
Educators 

Onsite $2,900 14500 

Chrome/GAfE 1 Day Curriculum Integration Workshop  
The YouTube Classroom - This workshop will focus on using 
and creating classroom content for YouTube. Participants will 
learn ways to use YouTube safely and effectively in the 
classroom, how to edit classroom videos to make Creative 
Commons licensed content using Xtranormal, WeVideo, 
GoAnimateand other powerful Chrome Apps and how to create 
a YouTube channel for hosting and sharing educational content 
with students and other educators. 

Administrators 
Educators 

Onsite $2,900 14500 

GAfE Professional Development Package - Year One 
Essentials 
Development of Professional Development Plan and 
Assessment Strategy  
Creating Collaborative Learning Environments Using Google 
Apps Train-the-Trainer Workshop  
Put it in Drive Workshop  
Collaboration Using Google Docs 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

GAfE Professional Development Package - Year 1 
Comprehensive  
(Year One Essentials + the following):  
Get the Most from Google Calendar and Gmail  
Chromebook One-to-One Administrators Workshop  
Year 1 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 
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GAfE Professional Development Package - Two-Year 
Comprehensive 
(Year One Comprehensive + the following):  
21st Century Leading and Learning Workshop  
Creating Collaborative Workspaces with Google Sites  
Chrome Apps for Curriculum Workshop  
Year 2 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

GAfE Professional Development Package - Three Year 
Comprehensive 
(Two-Year Comprehensive + the following):  
New Teacher Workshop  
Project-Based Learning Workshop  
Year 3 Program Evaluation 

Administrators 
 Trainers 
Teachers 

Blended Custom 
Scope 

Custom 
Scope 

Google Tools for Ed Online Course - A highly experienced 
Google Certified Trainer will facilitate a 4-6 week online course 
and guide participants through various activities and classroom 
examples using media rich content, web based tutorials, and 
video learning libraries.    Participants will learn the essentials 
of Chromebooks and the Chrome browser, have the time to 
develop lessons, explore how Google Tools can impact 
teaching and learning, and how to install and manage web apps 
and extensions. The online course will allow participants to 
build on introductory and onsite workshops while they are 
teaching with Chromebooks during the first year.  The course 
will be hosted on the Education Collaborators’ Moodle Course 
Management System. 

Administrators 
Educators 

Online $200 1000 

Google Summit - Multi District regional training opportunity for 
educators focused on Google Apps for Education and other 
related tools for the integration of technology in the classroom 

Administrators 
 Educators 

Face-to-
Face 

$299 1495 

Student Device Orientation - With the infusion of for every 
student comes many challenges related to expectations and 
distribution of devices.  This workshop is designed as a two-
hour orientation to the device.  Topics covered typically include 
Basic “Care & Feeding”, Use At School, Use Outside of School, 
Operating System and Security, Content Filter “Software”, 
Google Apps for Education, Chrome Web Apps and 
Extensions, Repairing/Replacing a device, Appropriate Uses 
and Digital Citizenship. 

Students 
Parents 

Face-to-
Face 

Custom 
Scope 

Custom 
Scope 

 
We are proud to offer such a comprehensive, flexible and cost-effective PD component to this proposal 
and look forward to working closely with RISTE on the ongoing enhancement of this important initiative. 
 
No Cost  Professional Development & Other Value‐Adds 
Professional Development - Please describe your Professional Development offerings (webinars, train the 
trainer, face to face, etc.). 
 
Educational Collaborators No Cost Professional Development 
Educational Collaborators offers a suite of no cost professional development 
options as well with both online and classroom offerings, including: 

• Google Apps for Education Deployment Support 
• Flexible Professional Development 
• Google Apps for Education Professional Development Suite  
• Google Tools for Educators. 
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Intel No Cost Professional Development 
 
Please note that Intel No Cost Professional Development is available for all proposed devices that 
are supported by Intel components only.    
 
For over a decade, Intel has been working with countries, communities, and schools worldwide to bring 
the resources and solutions needed for advancing education while sustaining local communities and 
economies.  Intel believes that teacher quality and capacity are critical components of success in any 
technology intensive deployment in schools. In support of Rhode Island Society of Technical Educators 
(RISTE), Intel is offering the following professional development resources (see 
attached) at no cost with the commitment of purchase of an Intel architecture 
solution. A webinar to further explain the resources available can be 
scheduled through your Intel Account Manager. 
 
 
Paige Johnson  
paige.johnson@intel.com  
Education Strategist 
Intel America’s, Inc.   
 
Resources for Teachers: 
 
As part of Intel’s Corporate Philanthropy, Intel is pleased to offer a license to utilize our Intel Teach 
Elements offerings. This offer is made regardless of technology purchase decisions. Descriptions of the 
Intel Teach Program and Intel Teach Elements Courses are described below. 
 
Intel® Teach Elements: 
These e-learning courses are designed to support a schools professional learning community. The 
content can support facilitated discussion and reflection on key educational topics that support 
effective use of technology in schools. These resources are free and available to RISTE to implement the 
trainings regardless of what is purchased. In addition RISTE may register for additional free facilitation 
materials for the Intel Teach Elements Series listed below. 
 
Intel Teach Elements Series 

Just in time e-learning courses that provide educators with flexible professional 
development opportunities supporting integration of technology in schools 

Courses and CDs are free online at: 
www.intel.com/education/elements 

Designing Blended 
Learning 

Helps teachers explore and transition to blended 
learning experiences by providing rationale, 
strategies, and suggest technology tools. 

Syllabus 

Project-Based 
Approaches 

Helps teachers improve their understanding and 
application of Project-Based Approaches to engage 
students. 

Syllabus 

Assessment in 21st 
Century Classrooms 

Allows educators to take an in-depth look at 
assessment that  meets the needs of today’s learners. Syllabus 

mailto:paige.johnson@intel.com
http://www.surveymonkey.com/s/LGZJZ3R
http://www.intel.com/education/elements
http://educate.intel.com/download/K12/elements/blend/BL-Syllabus.pdf
http://educate.intel.com/download/K12/elements/pbl/Project_Based_Syllabus.pdf
https://educate.intel.com/download/K12/elements/assess/Elements_Assessment_Syllabus.pdf
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Collaboration in the 
Digital Classroom 

Supports teachers in ensuring students have 
collaboration skills for the global economy. 

Syllabus 

Educational 
Leadership in the 21st 

Century 

Helping school and district leaders support teacher 
effectiveness to further improve student achievement. Syllabus 

Thinking Critically with 
Data 

Enabling educators to prepare students with skills to 
think critically in our information-rich world. Syllabus 

Inquiry in the Science 
Classroom 

Explains and demonstrates the inquiry process in 
depth with interactive activities and locally relevant 
classroom examples. 

Syllabus 

Moving into Mobile 
Learning 

Moving into Mobile Learning explains and 
demonstrate the implementation of mobile learning 
with interactive activities and locally relevant 
classroom examples. 

Syllabus 

Creativity in 
the Mobile and 
Personalized 
Classroom 

Creativity in the Mobile builds on concepts introduced in 
Moving into Mobile Learning and provides concrete 
ways to implement mobile learning effectively, while 
encouraging students’ creativity. 

Syllabus 

 
Intel Teach Elements Implementation 
All e-learning courses are designed for flexibility of implementation. They can be implemented in a fully 
face to face mode, an online mode or an educator can take them as self-study for just in time learning. 
However, participants have reported that having some facilitation available does improve completion 
rates as well as quality of educator outcomes. The ideal scenario is that each school forms their own 
professional learning community- selecting the most important educational goals for their school and 
then work through the content at a pace that fits into their own needs and schedules. Having one coach 
or leader in every school also helps to ensure quality implementation and support in deployment of 
both the training and devices. 
 
For additional support visit the Implementation  & Facilitation Toolkit –  
http://engage.intel.com/groups/intel- teach-elements-implementation-toolkit 
 
Intel Teachers Engage Community –  
Ongoing Professional Development and Classroom Ideas 
The Teachers Engage community is a vibrant global online network of educators dedicated to 
educational improvement. This free site supports the core concepts such as: effective use of technology, 
instructional design, project-based approaches, assessment of 21st century skills, and open-ended 
questioning. Participant join for many reasons including: 

• Learning about Web 2.0 tools and how to effectively use them in the classroom 
• Networking with over 40K educators from more than 80 countries 
• Staying informed on ed tech policies and trends 
• Engaging in community activities 
• Participating in free Webinars or host one of your own for the community 
• Access to all your Intel Teach training resources in one location 
• Receive tips, tricks, and strategies for effective trainings 
• Creating private group to support Intel trainings (blogs, collaborative work space, wikis) 

https://educate.intel.com/download/K12/elements/Collaborate/ElementsCollaborationSyllabus.pdf
https://educate.intel.com/download/K12/elements/Collaborate/ElementsCollaborationSyllabus.pdf
http://educate.intel.com/download/K12/elements/data/Elements_Data_Syllabus.pdf
https://educate.intel.com/download/K12/elements/inquire/Elements_Inquiry_Syllabus.pdf
http://www.intel.com/content/dam/www/program/education/us/en/documents/elements/mobile/Elements-ML1-Syllabus.pdf
http://www.intel.com/content/dam/www/program/education/us/en/documents/elements/create/Elements-ML2-Syllabus.pdf
http://engage.intel.com/groups/intel-teach-elements-implementation-toolkit
http://engage.intel.com/groups/intel-teach-elements-implementation-toolkit
http://engage.intel.com/
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• Getting training updates and providing feedback to the Intel Education team 
• Sharing stories of results with other inspiring educators 

 
Intel® Education:  Free Tools and Resources to Help Students Develop 21st Century Skills 
Our online tools create active learning environments where students can engage in discussions, analyze 
information, pursue investigations, and solve problems. You’ll also find teaching resources, including 
lesson plans, assessment strategies, and technology-enriched project ideas for all K–12 subjects. 
 
For a complete listing of all the Intel Tools for Student-Centered Learning visit:  
http://www.intel.com/teachers 
 
Resources for District Leaders 
K–12 Blueprint 
Intel hosts the K–12 Computing Blueprint website to support planning and implementing personalized 
learning initiatives. This free site engages key K-12 decision-makers and influencers while highlighting the 
benefits of education-technology solutions. Additionally, the K-12 Blueprint offers practical guidelines for 
successful technology deployments, including research, case studies, tips, resources, awards and events. 
To learn more, visit: www.k12blueprint.com 
 
Resources for Parents 
National Tech Goes Home Site - www.nationaltechgoeshome.org 
Intel has sponsored the creation of a National Tech Goes Home website. A curated collection of 
resources for parents, students, and teachers providing tools and training for more effective use of 
technology. The site includes virtual training groups to support local, face-to-face or online workshops to 
help students and their parents make the most of their technology. 
The resources include: 

• Training materials for community non-profits and district personnel to support family 
workshops on key topics like internet safety, using the devices to help find work, access to 
social services etc. 

• Links to online resources for students to help them find educational resources to achieve the 
CCSS goals 

• Links to online resources for parents to help them learn with their students in safe productive 
environment. Content includes materials on employment and financial literacy 

 
Resources for Students: 
Intel Learning in Context Apps: A set of supplementary offerings: 

• Middle Grade Students (5-9) 
• Providing structured and open-ended engagement opportunities 
• Leverage type, touch and pen input 
• Application Description: 
• Reading Comprehension: Supports Common Core English-Language Arts standards by helping 

students in learning to read and demonstrate understanding of complex non-fiction text 
• Concept Mapping: Supports critical thinking, brainstorming, and mind mapping by providing 
• students the ability to map out their cognitive understanding of complex concepts. 
• Population Statistics: Supporting achieving in the Common Core middle-school  Math standards 

by helping students understand and predict the relationships of selected populations. 

http://www.intel.com/teachers
http://www.k12blueprint.com/
http://www.nationaltechgoeshome.org/
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• Science Journal: Provides a framework to help students achieve Next Gen Science Standards by 
• creating generating hypotheses, creating a field journal to record observations and collect data, 

and reflect on their results. Available end of July. 
 
These apps will be available for purchase for $9.96 per student bundle. With purchase of devices with 
Intel architecture, Intel will provide a royalty free license for these apps to side load for student and 
educator use. 
 
Intel Thinking Tools 
Visual Ranking — The Visual Ranking Tool brings focus to the thinking behind making ordered lists. 
Students identify and refine criteria as they assign order or ranking to a list. Items in the list may be 
represented by images. Students must explain their reasoning and can compare their work with each 
other in a visual diagram. This tool supports activities where students need to organize ideas, debate 
differences, and reach consensus. 
http://www.intel.com/content/www/us/en/education/k12/thinking-tools/visual-ranking.html  
 
Seeing Reason — Analyzing cause-and-effect relationships is important to understanding complex 
systems. With the Seeing Reason Tool students create visual maps of the factors and relationships in a 
cause-and-effect investigation. These maps make thinking visible and promote collaboration as students 
work together to refine their understanding.  
http://www.intel.com/content/www/us/en/education/k12/thinking-tools/seeing-reason.html 
 
Showing Evidence — The Showing Evidence Tool helps students learn how to construct well-reasoned 
arguments and prove their case with credible evidence. The tool provides a visual framework to make 
claims, identify evidence, evaluate the quality of that evidence, explain how the evidence supports or 
weakens claims, and reach conclusions based on the evidence. This thinking tool supports activities 
where students debate differences, make and defend decisions, and analyze conflicting information. 
http://www.intel.com/content/www/us/en/education/k12/thinking-tools/showing-evidence.html 
Intel Info 
 
Repair Center And Technician Certification - Please describe your repair center 
offering (local/depot) and technician certifications.   
 
Repair Center 
CDW’s Repair Center offers fast turnaround time and low cost out‑of‑warranty 
repair prices, as well as great in‑warranty service. We deliver proven services and 
solutions across America every single day—advice, support, ideas, technology, and 
the experience of thousands of experts. 
 
Technical Certifications 
CDW hires the best technicians and encourages and rewards them for increasing 
their knowledge levels and keeping certifications current. Skill sets for technical 
support technicians range from call qualifiers to high-end networking specialists. By 
creating different levels of support designations, we ensure you are talking to the 
right person for your issue.  Currently we have 309 technicians which hold the 
certifications summarized in the chart.  

Summary 

COMPTIA 204 
CISCO 20 
Microsoft 34 
Red Hat 1 
CITRIX 9 
Vmware 5 
Apple 21 
Novel 4 
Riverbed 1 
Sonicwall 6 
Security 2 
Oracle 2 

Total 309 

http://www.intel.com/content/www/us/en/education/k12/thinking-tools/visual-ranking.html
http://www.intel.com/content/www/us/en/education/k12/thinking-tools/seeing-reason.html
http://www.intel.com/content/www/us/en/education/k12/thinking-tools/showing-evidence.html


 

 
CDW Government LLC Page 50 of 66  
August 8th, 2014 
Chromebook Solution 

 

Replacement Service - Please explain your replacement service for broken/defective 
units.  
  
Please refer to Warranty and Replacement information provided on page xxx. 
 
Free resources available - Describe your pre-sales consultation, technology road 
maps and other assistance 
 
Pre-sales Consultation   
Your account manager is supported by a highly-trained team of specialists dedicated to bringing you the 
best technology solutions to meet your unique needs.  RISTE members can access their Online Account 
Management Portal and have access to their entire CDW team of resources dedicated to supporting them. 
 
Technology Roadmaps  
CDW•G provides K-12 educational collaborators to assist in aligning PSD’s Standards-Based Teaching & 
Learning Framework with your technology roadmap. Chad Stevens, Ph.D. is one of these resources. Dr. 
Stevens has dedicated his career to improving education outcomes for all students, and he continues to 
do so as CDW•G’s K-12 education strategist.  
 
For 14 years he served students as a classroom teacher, assistant principal, principal, director of 
instructional technology and chief technology officer.  In 2010, Dr. Stevens moved to the private sector, 
working as a senior consultant on broad IT transformation and strategy to improve education outcomes 
for more than 30 K-20 institutions across North America.  Driving Dr. Stevens’ work is his belief that 
schools should implement educational technology that is systemic, supportable, and sustainable, and 
critically, that these technologies must be rooted in sound pedagogy. 
 
Dr. Stevens, a former teacher of the year at Ed White Elementary in Seabrook, Texas, has a passion for 
helping schools achieve strategic alignment between the teaching and learning and IT teams to provide 
an exemplary experience for students and teachers.  His doctoral work in educational administration 
focused on school finance, curriculum, and instruction and efficiency.  Dr. Stevens’ extensive background 
in school finance, including teaching as an adjunct professor, enables him to provide an authentic 
analysis of total cost of ownership and return on investment of IT expenditures. Coupled with his 
classroom knowledge and successful school and district leadership experiences, he leads valid 
discussions of the return on education for critical technology investments. 
 
In addition to Dr. Stevens, CDW•G’s Learning Environment Advisors (LEAs) team are available for future 
discussion with RISTE when strategizing your technology program roadmap. Working with the leading 
OEMs in the industry, the role of the LEA serves as a critical vendor-agnostic voice to assist RISTE in 
sorting through all the major education platforms when making your mobility and hardware decisions. 
With the LEAs being vendor-neutral, RISTE can be confident you are getting suggestions for solutions 
that best fit your systems and processes.  
 
Academics and Technology have become so intertwined, it only makes sense to blend both of these 
program goals into one. This furthers collaboration, as you get both IT Staff and Educators providing 
expert insight in the development and vetting of what works and does not work for your schools. The 
available CDW•G resources unite both viewpoints and ensure RISTE’s technology program is successful 
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from both an operations and an academics perspective. Lock-stepping your programs provides a greater 
benefit to your classrooms than struggling to keep two programs on pace with each other.   
K12 Business Development Team 
Based on exponential growth within the K-12 market, as well as receiving multiple new accolades from 
our OEM partners, like Google Chrome Partner of the Year, CDW•G  has continued our investments into 
resources supporting our K-12 customers nationwide. 
 
For our customers this means: 

• More relevant solutions attuned to the needs of IT, Leadership, and Curriculum 
• Solutions created with realistic K-12 budget constraints in mind 
• A dedicated K-12 team better trained and equipped to help solve the problems that keep our 

customers up at night 
 
Learning Environment Advisors  

• More relevant solutions attuned to the needs of not just IT, but district leadership and 
curriculum departments 

• K-12 Experience and Expertise:  LEAs are experienced K-12 sales professionals who have 
demonstrated excellence in designing classroom technology solutions 

• Guidance in selecting the right platform(s) for your district:  LEAs receive specialized training 
from CDW•G partners such as Google and Microsoft to assist in finding the platform that fits 
your district’s vision for teaching and learning 

• Assistance in understanding classroom management tools and learning management systems 
• Discussing strategies to leverage both free and contracted Professional Development 

engagements 
 
Additional CDW•G Resources 
Additional resources CDW•G offers for instructional support and collaboration to assist educators in 
creating a 21st century learning environment include: 

• Free semiannual editions of The Big Deal Book of Technology. This resource offers guidance on 
where to obtain grant funding for educational technology and professional development 
workshops, and includes links to websites that educators in your school may find useful. 

• EdTech: Focus publications help K-12 school district technology managers and campus IT staff 
doing their jobs more effectively. Descriptions of best practices, special features, product reviews 
and case studies from the field showcase technology’s impact on teaching, learning and 
administrative services on school campuses of all types and sizes.  

• Edtechmag.com: The electronic version of our EdTech publication, this site offers lesson plans, 
thought-leadership videos, whitepapers, case studies, and research reports that provide in-depth 
perspectives of emerging trends and technologies. Additional on this site, PSD educators will find 
a calendar of events coverage, reference guides, and insightful webinars in which schools and 
institutions discuss their best practices, share perspectives and provide recommendations. 

 
Special Programs/Prime Vendor Advantages i.e. Student/Faculty purchases 
 
Student & Faculty Purchasing Programs  
Student and faculty purchasing programs can be discussed and designed upon award for RISTE 
members for the same cost as outlined in Exhibit C, including applicable taxes and fees.     
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Vendor & Stock Level Advantages  
CDW has maintained a healthy level of inventory during prime K12 buying season due to our strong 
vendor partnerships and emphasis on accurate forecasting of stock needs, which has allowed CDW to 
fulfill our commitments to our customers and maintain stock flow. 
 
Describe any volume discounts, exclusive pricing, and special promotions that 
you offer 

 
Please see Exhibit C for additional discounts and pricing options. 

 
Extended warranties - Describe your enhanced warranty services (uplifts, etc.). 

 
Extended Warranties are available, and are attached in Exhibit D, Product and Warranty Specifications in 
addition to standard warranty offerings for proposed devices. 
 
Describe your online purchase management system. 

 
The CDW•G Online Account Management Portal – Complete Online Support for IT Procurement 
The CDW•G Online Account Management Portal is a suite of website features and information designed 
to make IT purchases easy. Authorized users and administrators will benefit from an easier and more 
cost-effective method of ordering, tracking and managing IT purchases. Administrators will benefit from 
enhanced product and pricing standardization, purchase approval processes, and asset management. 
Your CDW•G Online Account Management Portal is provided free of charge. 
 
Online Account Management Portal Features  
Each RISTE member can establish a CDW•G Online Account Management Portal for their organization 
free of charge and tap into a suite of features and information that makes IT purchases easy. The Online 
Account Management Portal is accessible 24 x 7.  The portal can be used to: 

• Connect with your dedicated Account Manager and team of specialists. 
• Maintain consistent, contract-compliant pricing.  
• Create and retrieve quotes and collaborate with your Account Manager. 
• Promote IT standards. 
• Track orders and shipments.  
• Manage purchases and payments. 
• Set shipping and billing preferences and manage contact information. 
• Control access to features and information throughout your organization 

 
Online Approval System  
By activating the Purchase Authorization System (PAS) and Custom Catalogs options, RISTE members 
save time. PAS streamlines purchasing using rules-based approvals and workflows. Custom Catalogs 
define the products which may be purchased.  
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Consolidate Accounts  
Link two or more CDW•G accounts online and consolidate access to important account information. 
Account consolidation enables access to multiple billing addresses at checkout, purchase and payment 
history, and active quotes, as well as order status for two or more related accounts.  
 
Custom Fields 

• Establish custom fields according to accounting guidelines for tracking and reporting. 
• Activate one or more custom fields to track purchases at the line item or order level. 
• Choices include cost center, department number, accounting code number and more. 
• Information is printed on invoices and becomes part of purchase and account history data.  

 
Reporting Capabilities 
We have been a pioneer in tapping the power of the web and we continue to build enhancements based 
on customer feedback. CDW•G’s dynamic reporting capabilities, including our pivot table feature, 
incorporate leading edge technology that enables RISTE members to better manage their data and 
information and to make more cost-effective decisions. 
 
Personalized Setup and Support  
CDW•G will set up an Online Account Management portal 
for each RISTE member upon request so authorized 
users can place orders and track the status of orders at 
any time. Your dedicated account manager will arrange a 
demonstration to make sure that users are familiar with its 
functions and benefits. Your account manager will also 
make sure that each member’s Chrome solution part 
numbers are loaded into the system with accurate pricing.  
 
Just for Teachers and Parents 
Another option available to complement the CDW•G online account  management portal for RISTE 
members is a customized Premium Page so teachers and parents can easily shop for featured products 
and log on to make purchases. Premium Pages are co-branded with your organization’s logo and 
message. 
 
More information regarding the benefits of using the CDW•G Online Account Management Portal for 
Asset Management are outlined in the Asset Management response on page 14 .
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1. Laptop Software Requirements 
The proposed products must meet one of the following software requirements 

• Legally possess a license for current Chrome OS 
• Legally operate the current Chrome OS 
• Legally allow the installation of the Google Management Console 

 
2. Reseller Requirements 
Awarded reseller must be capable of providing configuration services included but not limited to: 

• Unboxing; and 
• Enrollment into Google Management license; and 
• Pre-configuration of district wireless; and 
• Asset tagging services; and 
• Etching district logo information onto case/protective shell; and 

 
3. Reseller Qualifications 

• Authorized Google reseller including Google Management Console and Google 
Apps for Education; and 

• Authorized anywhere RISTE contract can be sold; and 
• Capable of providing professional development services for Google Apps for EDU; 

and 
• Capable of providing lease options for Chromebooks AND related products 

 
4. Hardware Solutions 

• Cost effective Chromebook (11”) 
• Large Display Chromebook (13-14”) 
• Ruggedized Chromebook (similar to Lenovo 11e) 
• Tablets (7” & 10”) 
• Optional equipment/features: laptop charging carts, sleeves, and carrying cases 
• may be added to pricing spreadsheet for each model 

 
 
 
 
 
 
 
 

Exhibit A - Scope of Work, Additional Specifications 
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Vendor Name: CDW Government LLC 
 
Vendor shall provide information on a minimum of three (3) ACTIVE contracts within the last three years 
similar in size, scope, and technical complexity to the Scope of Work of this RFP. 
 
The contact should be someone who can confirm the actual quality and technical capability of the 
Vendor's completed work- not the procurement officer 
 
Please note that due to existing non-disclosure agreements in place, CDW•G cannot release information 
beyond what is provided below. 
 
Case studies from Google as well are located at the below link:  
 http://www.google.com/intl/en/chrome/education/devices/casestudies.html 
 

Active Contract Reference 1 

Name of Client: Achievement First, RI, CT, NY 

Name of Contact: Anthony Nevico 

Address: anthonynevico@achievementfirst.org 

Phone Number:   203-773-3323 x 16508 

Annual Dollar Value of Contract: N/A 

Start Date: N/A 

Completion Date: Ongoing 

Description of Service 

 
Multi state implementation of over 5,000 Chromebooks including 
White Glove Services, Laser Etching and Asset Tagging, as well as 
Cart Deployment services. 
 

Justification of Similar Size and 
Scope 

Achievement First is a multi-state charter school system and has 
worked with CDW to fulfill orders for Chromebooks including White 
Glove Configuration Services, Laser Etching, Asset Tagging and Cart 
Deployment Services. 

 

 
  

Exhibit B - Active Reference Template  

http://www.google.com/intl/en/chrome/education/devices/casestudies.html
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Active Contract Reference 2 

Name of Client: Bridgeport Public Schools, CT 

Name of Contact: David Andrade  

Address: dandrade@bridgeportedu.net 

Phone Number: N/A 

Annual Dollar Value of Contract: N/A 

Start Date: N/A 

Completion Date: Ongoing 

Description of Service 

 
District Wide implementation of over 6,000 Chromebooks including White 
Glove Configuration Services, Laser Etching and Asset Tagging, as well 
as Cart Deployment services. 
 

Justification of Similar Size and 
Scope 

 
Bridgeport is one of the largest school districts in the state of CT.  District 
Wide implementation of over 6,000 Chromebooks including White Glove 
Configuration Services, Laser Etching and Asset Tagging, as well as 
Cart Deployment services. 
  

Active Contract Reference 3 

Name of Client: Consolidated School District of New Britain, CT 

Name of Contact: Jeffrey Prokop 

Address: Prokop@csdnb.org 

Phone Number: N/A 

Annual Dollar Value of Contract: N/A 

Start Date: N/A 

Completion Date:    Ongoing 

Description of Service 
 
District wide implementation of over 3,000 Chromebooks including 
White Glove Configuration Services, Laser Etching and Asset Tagging. 
 

Justification of Similar Size and 
Scope 

 
Consolidated School District of New Britain is one of the largest school 
districts in the state of CT.  District wide implementation of over 3,000 
Chromebooks including White Glove Configuration Services, Laser 
Etching and Asset Tagging. 
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Active Contract Reference 4 

Name of Client: Cumberland Public Schools, RI 

Name of Contact: Mike Chandler 

Address:    N/A 

Phone Number: N/A 

Annual Dollar Value of Contract: N/A 

Start Date: N/A 

Completion Date:    Ongoing 

Description of Service 

 
District wide implementation of over 350 Chromebooks already 
completed, including a successfully implemented 2 day, 200 teacher 
professional development seminar on the Google Ecosystem,  including 
Professional Development from Education Collaborators and Google. 
CDW•G is also currently in process implementing a solution of 1100 
Chromebooks with White Glove Configuration Services with  
Cumberland Public Schools. 
 

Justification of Similar Size and 
Scope 

 
District wide implementation, including professional development 
seminar on the Google Ecosystem, including Professional Development 
from Education Collaborators and Google. CDW•G is also currently in 
process implementing a solution of 1100 additional Chromebooks with 
White Glove Configuration Services. 
 

 

Active Contract Reference 5 

Name of Client: West Warwick Public Schools, RI 

Name of Contact: Frank Mealy 

Address: fmealy@westwarwickpublicschools.com 

Phone Number: N/A 

Annual Dollar Value of Contract: N/A 

Start Date: N/A 

Completion Date:    Ongoing 

Description of Service CDW was recently awarded the RFP for District wide implementation  
of over 2,500 Chromebooks in July 2014. 

Justification of Similar Size and 
Scope 

 District wide implementation of over 2,500 Chromebooks, set to begin 
 in August 2014. 
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Pricing is provided in the attached Excel file per your specifications on the following pages. 
 

Additional Pricing and Value Adds 
 
CDW•G is offering additional items to RISTE members at a discount to ensure that each RISTE member 
can customize their Chromebook solution to best meet their needs.   
 
As new products get introduced into the Google ecosystem, CDW•G will ensure that RISTE is made 
aware of new hardware devices and software innovations that can be included in the contract to ensure 
continued success for RISTE members in keeping current with technology trends as they arise, and we 
will offer competitive pricing to RISTE members.    
 
Catalog Pricing, Hapara and WeVideo pricing is provided in the following tables, and leasing information 
is also provided for RISTE members.  Our leasing partners can work with each RISTE member to create 
a solution to finance their purchases. 
 

Catalog Pricing 
In addition to the pricing table as requested by RISTE, CDW•G is offering a discount on the balance of 
our catalog for RISTE members who purchase from the RISTE Contract.  
 

Category Class Group Pricing 
Type 

Contract 
% 

A - Accessories (A)     Ad Price 
Discount 4.00% 

A - Accessories (A) DA: Data Input Devices   Ad Price 
Discount 2.00% 

A - Accessories (A) TA: Digitizer Tablets   Ad Price 
Discount 2.00% 

A - Accessories (A) JY: Joysticks & Game 
Controllers   Ad Price 

Discount 2.00% 

A - Accessories (A) KB: Keyboards/Keypads   Ad Price 
Discount 2.00% 

A - Accessories (A) MT: Mice and Trackballs   Ad Price 
Discount 2.00% 

B - Power, Cooling & Racks (B) AP: Power Supplies/Adapters   Ad Price 
Discount 1.00% 

B - Power, Cooling & Racks (B) BA: UPS/Battery Backup   Ad Price 
Discount 1.00% 

B - Power, Cooling & Racks (B) BT: Batteries   Ad Price 
Discount 1.00% 

B - Power, Cooling & Racks (B) PO: Surge Suppressors   Ad Price 
Discount 1.00% 

B - Power, Cooling & Racks (B) RQ: Rack mounting Equipment   Ad Price 
Discount 1.00% 

C - Desktop Computers     Markup 
(Landed) 7.00% 

D - Data Storage/Drives (D)     Ad Price 
Discount 2.00% 

E - Enterprise Storage (E)     Ad Price 
Discount 2.00% 

F  -  Digital  Imaging-Camera/Scanner (F)     Ad Price 
Discount 2.00% 

Exhibit C - Pricing 
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H - Servers & Server Management (H)     Ad Price 
Discount 2.00% 

I - Keyboard/Mice/Input   Devices     Ad Price 
Discount 2.00% 

J - Services (CDW Delivered)     Ad Price 
Discount 0.00% 

L - Notebook/Mobile Devices (L) LA: Notebook Accessories   Ad Price 
Discount 1.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers COM: 
Companion PCs Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers DTR: Desktop 
Replacement Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers MWS: Mobile 
WorkStation Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers RUG: 
Ruggedized Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers THL: Thin and 
Light Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers ULT: Ultra 
Portable Markup 6.00% 

L - Notebook/Mobile Devices (L) NB: Notebook Computers CBK: 
Chromebooks Markup 5.00% 

L - Notebook/Mobile Devices (L) PD: GPS/PDA   Markup 6.00% 

L - Notebook/Mobile Devices (L) PR: Wireless Communication 
Devices   Markup 6.00% 

L - Notebook/Mobile Devices (L) WT: 2-Way Radios/Walkie 
Talkies   Markup 6.00% 

L - Notebook/Mobile Devices (L) RD: Convertible PCs/Slate 
PCs/iPAD 

TAT: Convertible 
Tablet 
Computers 

Markup 9.00% 

L - Notebook/Mobile Devices (L) RD: Convertible PCs/Slate 
PCs/iPAD 

SLT: Slate 
Tablet 
Computers 

Markup 7.00% 

M - Sound/Multimedia (M)     Ad Price 
Discount 2.00% 

N - NetComm Products (N)     Ad Price 
Discount 1.00% 

O - Office Equipment (O)     Ad Price 
Discount 1.00% 

P - Printers (P)     Ad Price 
Discount 2.00% 

P - Printers (P) DP: Dot Matrix Printers   Ad Price 
Discount 2.00% 

P - Printers (P) IP: Inkjet Printers   Ad Price 
Discount 2.00% 

P - Printers (P) LP: Laser/LED Printers   Ad Price 
Discount 1.00% 

P - Printers (P) PA: Printer Accessories   Ad Price 
Discount 2.00% 

P - Printers (P) PF: Laser Multifunction   Ad Price 
Discount 1.00% 

P - Printers (P) PU: Printer Supplies   Ad Price 
Discount 1.00% 

P - Printers (P) TH: Thermal Printers   Ad Price 
Discount 1.00% 

Q - Services (3rd Party Delivered) (Q) Onsite Installation Services   Ad Price 
Discount 2.00% 

S - Software (S) Storage/SAN Management SW SRM SaaS 
(Google Vault) Flat Rate $10 per 

FTE/year 

S - Software (S) Network Management SW 

Network 
Management 
SW SaaS 
(Hapara) 

Flat Rate See Rate 
Sheet 
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S - Software (S) Telephony Software 
Video 
Conferencing 
SaaS (WeVideo)  

Flat Rate See Rate 
Sheet 

S - Software (S)     Markup 9.00% 

T - Telephony (T)     Ad Price 
Discount 1.00% 

U - Memory/System Components (U)     Markup 
(Landed) 9.00% 

V - Video/Monitors/Cards/Projector (V)     Ad Price 
Discount 2.00% 

V - Video/Monitors/Cards/Projector (V) DS DVD/BLU/Media Play   Ad Price 
Discount 1.00% 

V - Video/Monitors/Cards/Projector (V) IW: Interactive Whiteboards   Markup 19.00% 

V - Video/Monitors/Cards/Projector (V) JA: Projector Accessories   Ad Price 
Discount 1.50% 

V - Video/Monitors/Cards/Projector (V) OH: Projectors   Ad Price 
Discount 1.00% 

V - Video/Monitors/Cards/Projector (V) VA: Video Adapters   Ad Price 
Discount 1.00% 

V - Video/Monitors/Cards/Projector (V) VL: LCD Displays   Ad Price 
Discount 1.00% 

W - Cables (W)     Ad Price 
Discount 14.00% 

X - Books (X)     Ad Price 
Discount 4.00% 

Carts Latop/Tablet/Chrome Device 
Storage Cart   Ad Price 

Discount 9.00% 

* "Markup": The standard acquisition cost associated with the inventory of product, but also including the 
capital and management costs and risks associated with procuring, warehousing, distributing, and selling 
the inventory.  

* "Ad Price Discount": Percentage discount off of CDWG Advertise price located at 
www.cdwg.com    
Discount structure remains the same 
throughout the life of the agreement. 
Pricing subject to change based on 
cost/advertised price  
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Hapara Pricing 
Hapara Part # Description  List  
1st Year 

TD Teacher Dashboard: Aimed at schools using Google Apps, but not ready for 
Remote Control 

 $   4.00  

RC 
Remote Control: Add-on, aimed at schools using Teacher Dashboard and 
moving to 1:1 

 $   2.00  

TD/RC Bundle 
Teacher Dashboard/Remote Control Bundle: Aimed at schools using Google 
Apps with 1:1  
any non-Chrome Device (Android, iOS) 

 $   6.00  

TD/RC/Chromebook Teacher Dashboard/Remote Control Bundle for Chrome Devices  $   5.10  
First Time Multi-Year Purchases 
TD - 2 Year Teacher Dashboard: 2 years  $   7.20  
RC - 2 Year Remote Control: 2 years  $   3.60  
TD/RC Bundle - 2 Teacher Dashboard/Remote Control Bundle: 2 years  $10.80  
TD/RC/Chromebooks - 2 Teacher Dashboard/Remote Control Bundle for Chrome Devices - 2 year  $10.50  
TD - 3 Year Teacher Dashboard: 3 years  $10.80  
RC - 3 Year Remote Control: 3 years  $   5.40  
TD/RC Bundle - 3 Year Teacher Dashboard/Remote Control Bundle: 3 years  $16.20  
TD/RC/Chromebooks - 3 Teacher Dashboard/Remote Control Bundle for Chrome Devices - 3 year  $15.90  

Renewals - Generally Purchased in 1-Year increments 

TD/Year Teacher Dashboard  $   4.00  

RC/Year Remote Control  $   2.00  

TD/RC Bundle/Year Teacher Dashboard/Remote Control Bundle  $   6.00  

TD/RC/Chromebook/Year Teacher Dashboard/Remote Control Bundle for Chrome Devices  $   6.00  
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WeVideo Pricing 
 

Volume user licensing, starts with Base pack and additional user tiers - ANNUAL PRICING 

Tiered Rate Plans (Users) Description User Range Min Max 
$/Use
r 

SKU-00000024-1:Education 
Base Pack 

720p (HD) / 20GB / 2 Hrs export time / 50 
user licenses / No watermark 50 0 50 $4.98 

SKU-00000024-2: Education 
Add User Users tier 51-100 51 - 100 51 100 $3.00 
SKU-00000024-3: Education 
Add User 

Users tier 101-500 
101 - 500 101 500 $2.50 

SKU-00000024-4: Education 
Add User 

Users tier 501-1000 
501 - 1000 501 1000 $2.00 

SKU-00000024-5: Education 
Add User Users tier 1001-5000 1001 - 5000 1001 5000 $1.50 
SKU-00000024-6: Education 
Add User 

Users tier 5001-10000 
5001 - 10000 5001 10000 $0.50 

SKU-00000024-7: Education 
Add User 

Users tier 10001-50000 
10001 - 50000 10001 50000 $0.25 

      
      Add-on capacity pricing, with entitlements for storage and export (10:1 ratio of storage:hours) - ANNUAL PRICING 

Tiered Rate Plans (Capacity) Description Hours/Month 
Storage 
(GB) $/Year 

SKU-00000024-8: Education Add 
Capacity Additional capacity 2 hours/20GB 2 20 $70 
SKU-00000024-9: Education Add 
Capacity Additional capacity 5 hours/50GB 5 50 $160 
SKU-00000024-10: Education 
Add Capacity 

Additional capacity 10 hours/100GB 
10 100 $305 

SKU-00000024-11: Education 
Add Capacity Additional capacity 20 hours/200GB 20 200 $590 
SKU-00000024-12: Education 
Add Capacity 

Additional capacity 40 hours/400GB 
40 400 $1,140 

SKU-00000024-13: Education 
Add Capacity 

Additional capacity 60 hours/600GB 
60 600 $1,655 

SKU-00000024-14: Education 
Add Capacity Additional capacity 80 hours/800GB 80 800 $2,135 
SKU-00000024-15: Education 
Add Capacity 

Additional capacity 100 hours/1000GB 
100 1,000 $2,590 

SKU-00000024-16: Education 
Add Capacity Additional capacity 200 hours/2000GB 200 2,000 $4,680 
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Leasing Services 
 
CDWG also has several partners that can provide leasing services for RISTE members to finance their 
Google ecosystem.  Leasing allows RISTE member organizations to run smoothly towards expansion 
with the latest and most efficient equipment and software. This is done at a manageable cost while 
remaining flexible as your technology needs grow over time.  Each RISTE member should work with their 
Dedicated Account Management team to discuss the best leasing scenario that will suit the needs of their 
organization. 
 
Leasing = Flexibility + Savings 
At CDW, we focus on providing the best solutions in the industry—not simply the latest solutions from a 
single provider. CDW can refer you to a variety of leading financing companies that can help you get the 
best leasing terms that fit the unique needs of your organization and budget requirements. Depending on 
your technology needs, you can secure a leasing program that will maximize your options and terms. Our 
leasing partners include: 
 

 
    

Leasing Services offer the following advantages.  
 

• Protection Against Advancing Technology - Leasing enables you to stay on top of 
technological advances and stay ahead of your competitors. You may have the option to add on 
or upgrade during the lease term, and at the end of the lease, choose to return or purchase the 
equipment. 

• Predictable Monthly Payments - Leasing enables you to pay over time, rather than invest a 
lump sum up front. Lease payments can be tailored to budget levels or revenue streams and may 
be tax‑deductible. 

• Lower Up‑Front Costs - Leasing reduces up‑front costs; enabling you to obtain the assets you 
need now without impacting cash flow. It preserves working capital and existing credit lines, 
freeing up cash for other operational expenses. 

• Flexible Pay Structures -  Leasing may provide flexibility that purchasing does not offer, 
including: 100% financing with no money down, payment structures that match cash flows or 
business cycles, and a variety of end‑of‑lease options.  

• Ability to Bundle Costs - Leasing offers you the ability to finance hardware, software and 
services in one transaction. The convenience of one‑stop shopping offers an immediate, 
affordable way for you to meet your business needs. 
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800.800.4239

Acer Chromebook C720-2844 - 11.6" - Celeron 2955U - Chrome OS - 4 GB RAM 
-
Mfg. Part: NX.SHEAA.004 | CDW Part: 3174961 | UNSPSC: 43211503

Celeron 2955U / 1.4 GHz
Chrome OS
4 GB RAM
16 GB SSD
11.6" ComfyView 1366 x 768 ( HD )
Intel HD Graphics
granite gray

Product Overview

Main Features
Celeron 2955U / 1.4 GHz

Chrome OS

4 GB RAM

16 GB SSD

11.6" ComfyView 1366 x 768 ( HD )

Intel HD Graphics

granite gray 

The Acer C720 is small but powerful. It is easy to pop in your bag, yet packs the Intel 
processor based on the Haswell micro-architecture, plus long battery life for smooth
sailing all day. This exceptional Chromebook also boots up in seconds and resists 
viruses, so you don't need to wait or worry.

Energy/Environment standards 
ENERGY STAR Qualified Yes 

EPEAT Compliant Yes 

EPEAT Level EPEAT Silver

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Compliant Standards: High Definition Audio 
Type: Stereo speakers 

Battery 
Capacity: 45 Wh
Cells: 3-cell
Run Time (Up To): 8.5 hours 
Technology: Lithium polymer 

Bay Provided
Type: None

Cache Memory 
Installed Size: 2 MB 
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Type: L3 cache

Card Reader 
Supported Flash Memory: SD Memory Card 
Type: Card reader 

Dimensions & Weight
Depth: 8 in
Height: 0.8 in
Weight: 2.8 lbs
Width: 11.3 in

Display 
Diagonal Size (metric): 29.5 cm 
Display Main Feature: ComfyView 
Display Resolution
Abbreviation: 

HD

Image Aspect Ratio: 16:9 
LCD Backlight Technology: LED backlight 
Projector Monitor Features: ComfyView , HDCP
Type: LED
Widescreen Display: Yes 

Display (Projector)
Diagonal Size: 11.6 in 
Max Resolution: 1366 x 768 

Environmental Standards
ENERGY STAR Qualified: Yes 
EPEAT Compliant: Yes 
EPEAT Level: EPEAT Silver 

Hard Drive
Serial ATA Interface: Serial ATA-300 
Type: SSD 

Header 
Brand: Acer 
Compatibility: PC 
Manufacturer: Acer America 
Model: C720-2844 
Packaged Quantity: 1 
Product Line: Acer Chromebook 

Input Device
Features: Acer FineTip keyboard 
Type: Keyboard , Touchpad 

Interfaces 
Interface: HDMI

Interface: Headphone output 

Interface: USB 3.0 

Interface: USB 2.0 

Interface: Acer converter port 

Miscellaneous
Color: Granite gray 
Features: Ambient light sensor , MIMO technology 
Product Color: Gray 

Modem 
Type: None

Networking 
Data Link Protocol: Bluetooth 4.0 HS , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 802.11n 
Wireless NIC: Acer InviLink Nplify 
Wireless Protocol: 802.11n , Bluetooth 4.0 HS 
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Notebook Camera 
Camera Features: HD video recording 
Capture Resolutions: 1280 x 720 
Integrated Webcam: Yes 

Optical Storage
Drive Type: None
Type: None

OS Provided 
Type: Google Chrome OS 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Power Provided: 65 Watt 

Processor
64-bit Computing: Yes 
Clock Speed: 1.4 GHz 
Features: Intel Smart Cache 
Manufacturer: Intel 
Number of Cores: Dual-Core 
Processor Number: 2955U 
Type: Celeron 

RAM 
Configuration Features: Provided memory is soldered 
Installed Size: 4 GB 
Max Supported Size: 4 GB 
Technology: DDR3L SDRAM 

Service 
Support Details Full Contract 
Period: 

1 year 

Support Details Type: Limited warranty

Service & Support 
Type: 1 year warranty 

Storage Hard Drive 
Capacity: 16 GB

System 
Hard Drive Capacity: 16 GB 
Notebook Type: Chromebook 

Video Output 
Graphics Processor Vendor: Intel HD Graphics
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800.800.4239

Acer Chromebook C720P-29554G01aii - 11.6" - Celeron 2955U - Chrome OS - 4 
G
Mfg. Part: NX.MJAAA.004 | CDW Part: 3200833 | UNSPSC: 43211503

Celeron 2955U / 1.4 GHz
Chrome OS
4 GB RAM
16 GB SSD
11.6" touchscreen 1366 x 768 ( HD )
Intel HD Graphics
iron IMR
keyboard: US 

Product Overview

Main Features
Celeron 2955U / 1.4 GHz

Chrome OS

4 GB RAM

16 GB SSD

11.6" touchscreen 1366 x 768 ( HD )

Intel HD Graphics

iron IMR

keyboard: US

The 11.6" Acer C720P Chromebook is a hassle-free, high-performance computer built 
for speed, simplicity and security. It boots up in seconds, updates itself automatically. 
The C720P has everything you need to watch videos, play games, explore the 
Internet, and get work done.

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Compliant Standards: High Definition Audio 
Type: Stereo speakers 

Battery 
Capacity: 45 Wh
Cells: 3-cell
Run Time (Up To): 7.5 hours 
Technology: Lithium polymer 

Bay Provided
Type: None

Cache Memory 
Installed Size: 2 MB 
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Type: L3 cache

Card Reader 
Supported Flash Memory: SD Memory Card 
Type: 2 in 1 card reader 

Dimensions & Weight
Depth: 8 in
Height: 0.8 in
Weight: 3 lbs
Width: 11.3 in

Display 
Diagonal Size (metric): 29.5 cm 
Display Resolution
Abbreviation: 

HD

Image Aspect Ratio: 16:9 
LCD Backlight Technology: LED backlight 
Multi-Touch Display: Yes 
Projector Monitor Features: Frameless , HDCP 
Touchscreen: Yes (multi-touch) 
Type: LED 
Widescreen Display: Yes 

Display (Projector)
Diagonal Size: 11.6 in 
Max Resolution: 1366 x 768 

Hard Drive
Serial ATA Interface: Serial ATA-600 
Type: SSD 

Header 
Brand: Acer 
Compatibility: PC 
Country Kits: United States 
Manufacturer: Acer America 
Model: C720P-29554G01aii 
Packaged Quantity: 1 
Product Line: Acer Chromebook 

Input Device
Features: Acer FineTip keyboard 
Type: Keyboard , Touchpad 

Interfaces 
Interface: HDMI

Interface: Headphone output 

Interface: USB 3.0 

Interface: USB 2.0 

Keyboard 
Localization & Layout: US 

Miscellaneous
Color: Iron IMR
Features: Ambient light sensor 
Product Color: Gray 

Modem 
Type: None

Networking 
Data Link Protocol: Bluetooth 4.0 , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 802.11n 
Wireless NIC: Acer InviLink Nplify 
Wireless Protocol: 802.11n , Bluetooth 4.0 

Notebook Camera 
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Camera Features: HD video recording 
Capture Resolutions: 1280 x 720 
Integrated Webcam: Yes 

Optical Storage
Drive Type: None
Type: None

OS Provided 
Type: Google Chrome OS 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Power Provided: 65 Watt 
Voltage Provided: 19 V 

Processor
64-bit Computing: Yes 
Clock Speed: 1.4 GHz 
Features: Intel Smart Cache 
Manufacturer: Intel 
Number of Cores: Dual-Core 
Processor Number: 2955U 
Type: Celeron 

RAM 
Configuration Features: Provided memory is soldered 
Installed Size: 4 GB 
Memory Speed: 1600 MHz 
Technology: DDR3L SDRAM 

Storage Hard Drive 
Capacity: 16 GB 

System 
Hard Drive Capacity: 16 GB 
Notebook Type: Chromebook 

Video Memory
Memory Allocation 
Technology: 

Shared video memory (UMA) 

Video Output 
Graphics Processor Vendor: Intel HD Graphics
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ASUS Chromebook C300MA-EDU 

ASUS Utility Software:

Antivirus and Tool Software

P/N: 90NB05W1-M00130 
UPC: 886227757343 

Visit www.asus.com for more information 

System Specifications 

Software 

Operating System: •  Chrome OS

Processor: •  Intel Bay Trail-M N2830 Dual-Core

Processor Speed: •  2.16GHz (Turbo up to 2.4GHz)

Memory: •  4GB DDR3L

•  Max supported: 4 GB

Video Graphics: •  Intel GMA HD

Hard Drive: •  32G EMMC + TPM

Optical Drive: •  N/A

Display: •  13.3" HD (1366*768), Matte

Webcam: •  HD Camera

Network Card: •  N/A

Wireless Option: •  802.11a/b/g/n/ac**

Bluetooth: •  4.0

Card Reader: • SD Only

Audio: • Built-in high quality speakers/microphone

Keyboard: • Chiclet style

Interface: •  1 x USB 3.0 ports

•  1 x USB 2.0 ports

•  1 Audio combo jack : 1*Head phone / 1*Mic-in 

•  1 x HDMI

Finish / Color: •  Black

Energy Star Certified •  Yes

Carton Dimensions (in): •  14.8" x 2.8" x 11.1"

Carton Weight (lb): •  5.1lbs

Dimensions (in): •  13.0" x 9.1" x 0.8" ~ 0.9"

Weight (lb): •  3.1lbs

Battery: • 48WHrs, 3S1P, 3-cell Li-ion  Polymer Battery Pack up to 

8 hours

* It's a fact - accidents happen to all of us. We have all been there 
and we have felt that same frustration. Our ADP program has been 
created to help protect you against accidental damage such as 
liquid spills, electrical surges, and drops. It is yet another way to 
100% satisfaction from an ASUS product. When an accident 
happens, call our technical support at 888-678-3688 to report the 
cause and extent of damage of your system. ASUS will work hard to 
repair your notebook as quickly as possible FREE of charge. 

• Chrome OS: Chrome OS keeps your computer 
routines fast and simple with its self updating 
abilities. Equipped with built-in virus 
protection, you can forget the headaches of 
dealing with corrupt data issues. 

• Largest Touchpad of all Chromebooks: 
Sporting a touchpad the size of a 14” 
notebook touchpad, take complete control of 
your sessions with ease and comfort. 

• Slim and lightweight: With its portable 
design, enjoy your Chromebook on the go 
with up to 8 hours of battery life.* 

Unrivaled Quality and Reliability  
• 1-Year Accidental Damage Protection* - Electrical 
Surges, Fire Damage, Drops, and Liquid Spills  
• 30-Day Zero Bright Dot Guarantee: Zero bright 
dots or dead pixels, or we’ll replace it!  
• 1-Year Warranty 
• 24-Hour Phone Tech and Online Chat Support  

USB 3.0 
 

USB 2.0 

HDMI 
 

Card reader Audio Jack 
 

*Battery life may vary depending on usage conditions. 
**802.11a/b/g/n support at launch, 802.11a/b/g/n/ac support will be added at a later date via a free software update. 



Visit www.service.asus.com for more information 

System Specifications** 
•  10.1" LED Backlight

• 1280x800,  IPS HD display

Operating System: •  Android 4.4 (Kitkat)

Processor: •  Intel Baytrail  T Qual-core 1.33GHz.

Processor Speed: •  1.33GHz

Memory: •  1 GB DDR3

Video Graphics: •  Gen7 LP 

Audio •  Build-in high quality stereo speaker x 2 (1.5W*2)

Storage: •  16GB eMMC

Camera: •  2 MP Rear, 0.3 MP Front

Wireless: •  802.11 a/b/g/n

Bluetooth: •  4.0

NFC •  Yes

Finish / Color: •  Black

Interface •  1*Audio Jack (Head Phone / Mic-in)

•  1*Micro-USB port

•  1*Micro SD Card Reader, up to 64GB

•  1*Docking connector (50 Pin)

Miracast • Support

Docking • 1 x USB2.0 port

• 1 x Docking connector

Battery: • 9* hours 

Sensor: • G-Sensor

• E-compass

• Hall sensor

Navigation • GPS/Glonass

Display: 
Ordering Information 

(TF103 tablet only)

•  Model number: TF103C-A1-EDU-BK

•  UPC: 886227736102

•  Part number: 90NK0101-M01290

Ordering Information 

(TF103 with keyboard dock)

•  Model number: TF103C-A2-EDU-BK

•  UPC: 886227736119

•  Part number: 90NK0101-M01280

* This applies to ASUS Tablet products sold and purchased in North America only. This warranty applies only to products that are new on the date of purchase from an authorized ASUS product reseller. Please keep the original purchase invoice and 
warranty card for future service requests. The warranty does not cover any monitor, batteries, free or special bundled accessories, which may have been delivered together with your ASUS Tablet. ASUS warrants Tablet (Products) excluding (free) bundled 
accessories that may be delivered together with the Product, to be free from defects in materials and workmanship for a period of 12 month(s) depending on your specific model. If the product fails during normal and proper use within the warranty 
period ASUS will, subject to exclusions and at ASUS’ discretion, repair or replace the product or components. Any products and or components repaired or replaced by ASUS will be under warranty for the remaining period of warranty or for no less than 3 
months. This warranty applies only to products that are new on the date of purchase from an authorized ASUS product reseller. The Tablet product line is covered under a parts and labor repair or buffer exchange warranty for hardware, manufacturing, 
and/or power related issues, excluding power surges and/or electrical spikes. This ASUS warranty does not include failure caused by improper installation, operation, cleaning or maintenance, accident, damage, misuse, abuse, non- ASUS modifications to 
the product, any software programs, normal wear and tear or any other event, act, default or omission outside ASUS’ control. Software Support Your ASUS product is supplied with pre-installed software. If you have any related technical problems when 
using your ASUS product, we suggest you check the manual or ASUS support web site to carry out preliminary trouble shooting. ASUS will be limited to support your product if the operating system has been altered. Third party software may require 
support from such vendors. Tablet Shipping Terms ASUS Tablet products feature one-way ground shipping terms. Customer shall be responsible for any and all freight costs associated with sending in your product for service, and ASUS will cover the 
freight cost of shipping back to the customer after warranty service and/or repairs are completed. ASUS International Warranty  This product line is eligible for the ASUS International Warranty. International Warranty offers free limited warranty service 
for warranty parts and labor repair worldwide for select tablets. Warranty service starts on the date of purchase and is only applicable to countries that have ASUS Regional Repair Facilities. Please visit www.asus.com for more information. 

• Google Play for Education ready device  Builds with Kitkat 
(Android 4.4) and NFC making it easy to manage content 
provisioning. 
 

• IPS HD Display  1280 x 800 resolution with a 170-degree 
wide viewing angle so texts look sharper, colors are more 
vivid, and games stand out with more realism. 
 

• Premium Performance   Intel Baytrail processor offers a 
premium experience in productivity, smoother running 
games, and quicker app load times. 
 

• Dual-band Wifi 802.11. A/B/G/N  support school’s 
sophisticated usage environment.  
 

• All day study  Stay productive all day with up to 9* hours of 
battery life. 
 

• SD Card to Expand Storage  Build-in micro SD card slot 
allow to expand the storage by up to 64GB. 

TF103C – EDU Edition 

* Play 720P movie  
** All specifications are subject to change without notice. 

ASUS Transformer Pad Education Edition is backed by 
the industry’s most comprehensive warranty coverage. 

 
• Free two-way standard 

shipping 
 

• 24/7 Technical Support 

• Keyboard dock   Optional keyboard dock with multi-
touch track-pad turns the tablet into a productivity 
powerhouse. 

• 1-year Accidental Damage Protection – It covers accidental 
drops, liquid spills, power surges and fire damage for the first 
year (valued at $99) 

 

MSRP: $329 
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Google Nexus 7 (2013) - tablet - Android 4.4 (KitKat) - 16 GB - 7"
Mfg. Part: NEXUS7 ASUS-2B16-KK | CDW Part: 3172732 | UNSPSC: 43211509

Tablet
Android 4.4 (KitKat)
16 GB
7" IPS ( 1920 x 1200 )
rear camera + front camera
Wi-Fi
Bluetooth
NFC
black

Product Overview

Main Features
Tablet

Android 4.4 (KitKat)

16 GB

7" IPS ( 1920 x 1200 )

rear camera + front camera

Wi-Fi

Bluetooth

NFC

black 

Now thinner, lighter, and faster - Nexus 7 brings you the perfect mix of power and 
portability and features the world's sharpest 7-inch tablet screen. The clean, simple
design features a slim body, a thin bezel and a soft-touch, matte back cover. It sits 
comfortably in the palm of your hand while the bright, beautiful 7-inch display brings 
entertainment to life.

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Type: Stereo speakers 

Battery 
Capacity: 15 Wh 
Run Time (Up To): 10 hours 
Technology: Lithium polymer 

Digital Camera 
Cameras (for SD): Rear camera + front camera
Focus Adjustment: Automatic 
Front-facing Camera: 1.2 Megapixel 
Rear-facing Camera 
Resolution: 

5 Megapixel 

Page 1 of 3Google Nexus 7 (2013) - tablet - Android 4.4 (KitKat) - 16 GB - 7" - NEXUS7 ASUS-2B...

08/07/2014http://www.cdw.com/shop/products/Google-Nexus-7-2013-tablet-Android-4.4-KitKat-16...

pamjan
Typewritten Text

pamjan
Typewritten Text

pamjan
Line

pamjan
Line



Dimensions & Weight 
Depth: 0.3 in 
Height: 7.9 in 
Weight: 10.2 oz 
Width: 4.5 in 

Display 
Diagonal Size (metric): 17.8 cm 
Features: 10-point multi-touch , Corning Fit Glass 
LCD Backlight Technology: LED backlight 
Multi-Touch Display: Yes 
Technology: TFT active matrix 

Display (Projector)
Diagonal Size: 7 in 
Max Resolution: 1920 x 1200 
TFT Technology: IPS 

Features 
Sensors: Ambient light sensor , Digital compass , G-sensor , Gyro sensor , Hall sensor

Flash Memory 
Installed Size: 16 GB 

GPS System 
Navigation: GPS receiver 

Graphics System 
Graphics Accelerator: Qualcomm ADRENO 320 

Header 
Brand: Google 
Manufacturer: Asus 
Model: 7 (2013) 
Packaged Quantity: 1 
Product Line: Google Nexus 

Interface Provided
Interface: Headset
Qty: 1

Interface: Micro-USB (SlimPort) 

Miscellaneous 
Color: Black 
Features: Wireless charging support
Included Handheld 
Accessories: 

Cleaning cloth 

Product Color: Black 

Networking
Wireless Connectivity: Bluetooth 4.0 , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 802.11n , NFC 
Wireless Protocol: 802.11 a/b/g/n , Bluetooth 4.0 , NFC 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Type: Power adapter 

Processor 
Clock Speed: 1.5 GHz 
Manufacturer: QUALCOMM 
Number of Cores: Quad-Core 
Processor Number: 8064 
Type: Snapdragon S4 Pro 

RAM 
Installed Size: 2 GB 
Technology: DDR3Lm SDRAM 
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Service 
Support Details Full Contract 
Period: 

1 year

Support Details Type: Limited warranty 

Service & Support
Type: 1 year warranty 

System 
Handheld Type: Tablet 
Platform: Android 
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800.800.4239

Google Nexus 7 (2013) - tablet - Android 4.4 (KitKat) - 32 GB - 7"
Mfg. Part: NEXUS7 ASUS-2B32-KK | CDW Part: 3172744

Tablet
Android 4.4 (KitKat)
32 GB
7" IPS ( 1920 x 1200 )
rear camera + front camera
Wi-Fi
Bluetooth
NFC
black

Product Overview

Main Features
Tablet

Android 4.4 (KitKat)

32 GB

7" IPS ( 1920 x 1200 )

rear camera + front camera

Wi-Fi

Bluetooth

NFC

black 

Now thinner, lighter, and faster - Nexus 7 brings you the perfect mix of power and 
portability and features the world's sharpest 7-inch tablet screen. The clean, simple
design features a slim body, a thin bezel and a soft-touch, matte back cover. It sits 
comfortably in the palm of your hand while the bright, beautiful 7-inch display brings 
entertainment to life.

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Type: Stereo speakers 

Battery 
Capacity: 15 Wh 
Run Time (Up To): 10 hours 
Technology: Lithium polymer 

Digital Camera 
Cameras (for SD): Rear camera + front camera
Focus Adjustment: Automatic 
Front-facing Camera: 1.2 Megapixel 
Rear-facing Camera 
Resolution: 

5 Megapixel 
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Dimensions & Weight 
Depth: 0.3 in 
Height: 7.9 in 
Weight: 10.2 oz 
Width: 4.5 in 

Display 
Diagonal Size (metric): 17.8 cm 
Features: 10-point multi-touch , Corning Fit Glass 
LCD Backlight Technology: LED backlight 
Multi-Touch Display: Yes 
Technology: TFT active matrix 

Display (Projector)
Diagonal Size: 7 in 
Max Resolution: 1920 x 1200 
TFT Technology: IPS 

Features 
Sensors: Ambient light sensor , Digital compass , G-sensor , Gyro sensor , Hall sensor

Flash Memory 
Installed Size: 32 GB 

GPS System 
Navigation: GPS receiver 

Graphics System 
Graphics Accelerator: Qualcomm ADRENO 320 

Header 
Brand: Google 
Manufacturer: Asus 
Model: 7 (2013) 
Packaged Quantity: 1 
Product Line: Google Nexus 

Interface Provided
Interface: Headset
Qty: 1

Interface: Micro-USB (SlimPort) 

Miscellaneous 
Color: Black 
Features: Wireless charging support
Included Handheld 
Accessories: 

Cleaning cloth 

Product Color: Black 

Networking
Wireless Connectivity: Bluetooth 4.0 , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 802.11n , NFC 
Wireless Protocol: 802.11 a/b/g/n , Bluetooth 4.0 , NFC 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Type: Power adapter 

Processor 
Clock Speed: 1.5 GHz 
Manufacturer: QUALCOMM 
Number of Cores: Quad-Core 
Processor Number: 8064 
Type: Snapdragon S4 Pro 

RAM 
Installed Size: 2 GB 
Technology: DDR3Lm SDRAM 
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Service 
Support Details Full Contract 
Period: 

1 year

Support Details Type: Limited warranty 

Service & Support
Type: 1 year warranty 

System 
Handheld Type: Tablet 
Platform: Android 
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800.800.4239

HP Chromebook 14 G1 - 14" - Celeron 2955U - Chrome OS - 4 GB RAM - 16 GB 
SS
Mfg. Part: J2L41UA#ABA | CDW Part: 3349092 | UNSPSC: 43211503

Celeron 2955U / 1.4 GHz
Chrome OS
4 GB RAM
16 GB SSD
14" 1366 x 768 ( HD )
Intel HD Graphics
black

Product Overview

Main Features
Celeron 2955U / 1.4 GHz

Chrome OS

4 GB RAM

16 GB SSD

14" 1366 x 768 ( HD )

Intel HD Graphics

black 

Connect in style. Open your sleek, next-generation Chromebook to get online, fast. 
Quickly access your favorite websites and Chrome web apps on the 14-inch diagonal 
HD display.

Energy/Environment standards 
ENERGY STAR Qualified Yes

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Compliant Standards: High Definition Audio 
Type: Stereo speakers 

Battery 
Capacity: 51 Wh
Cells: 4-cell
Technology: Lithium polymer 

Cache Memory
Installed Size: 2 MB 
Type: L3 cache

Card Reader 
Supported Flash Memory: SD Memory Card , SDHC Memory Card , SDXC Memory Card
Type: Card reader
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Dimensions & Weight 
Depth: 9.4 in
Height: 0.9 in
Weight: 4.2 lbs
Width: 13.6 in

Display 
Diagonal Size (metric): 35.6 cm 
Display Resolution
Abbreviation: 

HD

LCD Backlight Technology: WLED backlight 
Projector Monitor Features: HD standard-viewing angle (SVA) BrightView 
Type: LED
Widescreen Display: Yes 

Display (Projector)
Diagonal Size: 14 in 
Max Resolution: 1366 x 768 

Environmental Parameters
Humidity Range Operating: 10 - 90% (non-condensing) 
Max Operating Temperature: 95 °F 
Min Operating Temperature: 41 °F 
Shock Tolerance Operating: 40 G @ 2ms half-sine pulse
Shock Tolerance Storage: 200 G @ 2ms half-sine pulse 
Vibration Tolerance
Operating: 

0.75 G @ RMS (random) 

Vibration Tolerance Storage: 1.5 G @ RMS (random) 

Environmental Standards
ENERGY STAR Qualified: Yes 

Hard Drive
Serial ATA Interface: Serial ATA-600 
SSD Form Factor: M.2 
Type: SSD 

Header 
Brand: HP 
Compatibility: PC 
Country Kits: United States 
Localization: English 
Manufacturer: Hewlett Packard Non Smart Buy 
Model: 14 G1 
Packaged Quantity: 1 
Product Line: HP Chromebook 

Input Device
Features: Multi-touch touchpad 
Type: ClickPad , Keyboard 

Interfaces
Interface: USB 3.0
Qty: 2

Interface: HDMI 

Interface: USB 2.0 

Interface: Headphone/microphone combo jack 

Miscellaneous 
Color: Black 
Compliant Standards: A-Tick , BSMI , CCC , CIT , CSA , FCC , GOST , ICES , KC , SABS , UL , VCCI 
Features: Security lock slot (cable lock sold separately)
Product Color: Black 

Networking
Bluetooth Class: Class 2 
Compliant Standards: Wi-Fi CERTIFIED 
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Data Link Protocol: Bluetooth 2.1 EDR , Bluetooth 3.0 HS , Bluetooth 4.0 HS , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 
802.11n

Interface Type: PCI Express 1.2 Half Mini Card 
Wireless NIC: Atheros AR9462 
Wireless Protocol: 802.11n , Bluetooth 4.0 HS

Notebook Camera 
Capture Resolutions: 1280 x 720 
Integrated Webcam: Yes 

Optical Storage
Drive Type: No optical drive 
Type: None

OS Provided 
Type: Google Chrome OS 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Power Provided: 65 Watt 
Voltage Provided: 18.5 / 19.5 V 

Processor
64-bit Computing: Yes 
Clock Speed: 1.4 GHz 
Manufacturer: Intel 
Number of Cores: Dual-Core 
Processor Number: 2955U 
Type: Celeron 

RAM 
Configuration Features: Provided memory is soldered 
Empty Slots: 1 
Form Factor: SO DIMM 204-pin 
Installed Size: 4 GB 
Memory Specification 
Compliance: 

PC3L-12800 

Memory Speed: 1600 MHz 
Slots Qty: 1 
Technology: DDR3L SDRAM 

Service 
Support Details Full Contract 
Period: 

1 year 

Support Details Service 
Included: 

Parts and labor 

Support Details Type: Limited warranty

Service & Support 
Type: 1 year warranty 

Software 
Type: Google Drive (100 GB Cloud Storage)

Storage Hard Drive 
Capacity: 16 GB

System 
Designation: Corporate business , Small business
Embedded Security: Trusted Platform Module (TPM 1.2) Security Chip
Hard Drive Capacity: 16 GB 
Notebook Type: Chromebook 

Video Output
Graphics Processor Vendor: Intel HD Graphics 
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800.800.4239

HP Chromebook 14 G1 - 14" - Celeron 2955U - Chrome OS - 4 GB RAM - 32 GB 
SS
Mfg. Part: J2L42UA#ABA | CDW Part: 3349094 | UNSPSC: 43211503

Celeron 2955U / 1.4 GHz
Chrome OS
4 GB RAM
32 GB SSD
14" 1366 x 768 ( HD )
Intel HD Graphics
white

Product Overview

Main Features
Celeron 2955U / 1.4 GHz

Chrome OS

4 GB RAM

32 GB SSD

14" 1366 x 768 ( HD )

Intel HD Graphics

white 

Connect in style. Open your sleek, next-generation Chromebook to get online, fast. 
Quickly access your favorite websites and Chrome web apps on the 14-inch diagonal 
HD display.

Energy/Environment standards 
ENERGY STAR Qualified Yes

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Compliant Standards: High Definition Audio 
Type: Stereo speakers 

Battery 
Capacity: 51 Wh
Cells: 4-cell
Technology: Lithium polymer 

Cache Memory
Installed Size: 2 MB 
Type: L3 cache

Card Reader 
Supported Flash Memory: SD Memory Card , SDHC Memory Card , SDXC Memory Card
Type: Card reader
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Dimensions & Weight 
Depth: 9.4 in
Height: 0.9 in
Weight: 4.2 lbs
Width: 13.6 in

Display 
Diagonal Size (metric): 35.6 cm 
Display Resolution
Abbreviation: 

HD

LCD Backlight Technology: WLED backlight 
Projector Monitor Features: HD standard-viewing angle (SVA) BrightView 
Type: LED
Widescreen Display: Yes 

Display (Projector)
Diagonal Size: 14 in 
Max Resolution: 1366 x 768 

Environmental Parameters
Humidity Range Operating: 10 - 90% (non-condensing) 
Max Operating Temperature: 95 °F 
Min Operating Temperature: 41 °F 
Shock Tolerance Operating: 40 G @ 2ms half-sine pulse
Shock Tolerance Storage: 200 G @ 2ms half-sine pulse 
Vibration Tolerance
Operating: 

0.75 G @ RMS (random) 

Vibration Tolerance Storage: 1.5 G @ RMS (random) 

Environmental Standards
ENERGY STAR Qualified: Yes 

Hard Drive
Serial ATA Interface: Serial ATA-600 
SSD Form Factor: M.2 
Type: SSD 

Header 
Brand: HP 
Compatibility: PC 
Country Kits: United States 
Localization: English 
Manufacturer: Hewlett Packard Non Smart Buy 
Model: 14 G1 
Packaged Quantity: 1 
Product Line: HP Chromebook 

Input Device
Features: Multi-touch touchpad 
Type: ClickPad , Keyboard 

Interfaces
Interface: USB 3.0
Qty: 2

Interface: HDMI 

Interface: USB 2.0 

Interface: Headphone/microphone combo jack 

Miscellaneous 
Color: White 
Compliant Standards: A-Tick , BSMI , CCC , CIT , CSA , FCC , GOST , ICES , KC , SABS , UL , VCCI 
Features: Security lock slot (cable lock sold separately)
Product Color: White 

Networking
Bluetooth Class: Class 2 
Compliant Standards: Wi-Fi CERTIFIED 
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Data Link Protocol: Bluetooth 2.1 EDR , Bluetooth 3.0 HS , Bluetooth 4.0 HS , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 
802.11n

Interface Type: PCI Express 1.2 Half Mini Card 
Wireless NIC: Atheros AR9462 
Wireless Protocol: 802.11n , Bluetooth 4.0 HS

Notebook Camera 
Capture Resolutions: 1280 x 720 
Integrated Webcam: Yes 

Optical Storage
Drive Type: No optical drive 
Type: None

OS Provided 
Type: Google Chrome OS 

Power Device 
Frequency Required: 50/60 Hz 
Nominal Voltage: AC 120/230 V 
Power Provided: 65 Watt 
Voltage Provided: 18.5 / 19.5 V 

Processor
64-bit Computing: Yes 
Clock Speed: 1.4 GHz 
Manufacturer: Intel 
Number of Cores: Dual-Core 
Processor Number: 2955U 
Type: Celeron 

RAM 
Configuration Features: Provided memory is soldered 
Empty Slots: 1 
Form Factor: SO DIMM 204-pin 
Installed Size: 4 GB 
Memory Specification 
Compliance: 

PC3L-12800 

Memory Speed: 1600 MHz 
Slots Qty: 1 
Technology: DDR3L SDRAM 

Service 
Support Details Full Contract 
Period: 

1 year 

Support Details Service 
Included: 

Parts and labor 

Support Details Type: Limited warranty

Service & Support 
Type: 1 year warranty 

Software 
Type: Google Drive (100 GB Cloud Storage)

Storage Hard Drive 
Capacity: 32 GB

System 
Designation: Corporate business , Small business
Embedded Security: Trusted Platform Module (TPM 1.2) Security Chip
Hard Drive Capacity: 32 GB 
Notebook Type: Chromebook 

Video Output
Graphics Processor Vendor: Intel HD Graphics 
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800.800.4239

HP Chromebook Celeron 2955U 16GB SSD 4GB 14" Chome OS 
Mfg. Part: F7W50UA#ABA | CDW Part: 3203991 | UNSPSC: 43211503

Celeron 2955U / 1.4 GHz
Chrome OS
4 GB RAM
16 GB SSD
14" HD SVA anti-glare 1366 x 768 
( HD )
Intel HD Graphics

Product Overview

Main Features
Celeron 2955U / 1.4 GHz

Chrome OS

4 GB RAM

16 GB SSD

14" HD SVA anti-glare 1366 x 768 ( HD )

Intel HD Graphics 

Connect in style. Open your sleek, next-generation Chromebook to get online, fast. 
Quickly access your favorite websites and Chrome web apps on the 14-inch diagonal 
HD display.

Energy/Environment standards 
ENERGY STAR Qualified Yes

Technical Specifications

Specifications are provided by the manufacturer. Refer to the manufacturer for an explanation of the print speed and other ratings.

Audio Input 
Type: Microphone

Audio Output 
Type: Stereo speakers 

Battery 
Capacity: 51 Wh 
Cells: 4-cell 
Run Time (Up To): 9.5 hours 
Technology: Lithium ion 

Cache Memory 
Installed Size: 2 MB 

Card Reader 
Supported Flash Memory: SD Memory Card 
Type: Card reader 

Dimensions & Weight 
Depth: 9.4 in 
Height: 0.8 in 
Weight: 4.1 lbs 
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Width: 13.6 in 

Display 
Diagonal Size (metric): 35.5 cm 
Display Main Feature: HD standard-viewing angle (SVA) anti-glare 
Display Resolution 
Abbreviation: 

HD 

LCD Backlight Technology: WLED backlight 
Projector Monitor Features: HD standard-viewing angle (SVA) anti-glare 
Type: LED
Widescreen Display: Yes 

Display (Projector)
Diagonal Size: 14 in 
Max Resolution: 1366 x 768 

Environmental Standards
ENERGY STAR Qualified: Yes 

Hard Drive
SSD Form Factor: M.2 
Type: SSD 

Header 
Brand: HP 
Compatibility: PC 
Country Kits: United States 
Localization: English 
Manufacturer: Hewlett Packard Non Smart Buy 
Model: 14 
Packaged Quantity: 1 
Product Line: HP Chromebook 

Input Device
Features: Multi-touch touchpad 
Type: Imagepad , Keyboard 

Interfaces
Interface: USB 3.0
Qty: 2

Interface: HDMI 

Interface: USB 2.0 

Interface: Headphone/microphone combo jack 

Miscellaneous 
Features: Security lock slot (cable lock sold separately) 
Product Color: Gray , White 

Modem 
Type: None

Networking 
Bluetooth Class: Class 2 
Data Link Protocol: Bluetooth 4.0 HS , IEEE 802.11a , IEEE 802.11b , IEEE 802.11g , IEEE 802.11n 
Wireless NIC: Atheros AR9462 
Wireless Protocol: 802.11n , Bluetooth 4.0 HS 

Notebook Camera 
Integrated Webcam: Yes 

Optical Storage
Drive Type: None
Type: None

OS Provided 
Type: Google Chrome OS 

Processor 
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64-bit Computing: Yes 
Clock Speed: 1.4 GHz 
Manufacturer: Intel 
Number of Cores: Dual-Core 
Processor Number: 2955U 
Type: Celeron 

RAM 
Configuration Features: 2 x 2 GB 
Empty Slots: 0 
Installed Size: 4 GB 
Memory Speed: 1600 MHz 
Slots Qty: 2 
Technology: DDR3 SDRAM 

Service 
Support Details Full Contract 
Period: 

1 year 

Support Details Service 
Included: 

Parts and labor 

Support Details Type: Limited warranty

Service & Support 
Type: 1 year warranty 

Storage Hard Drive 
Capacity: 16 GB

System 
Designation: Home use 
Embedded Security: Trusted Platform Module (TPM 1.2) Security Chip 
Hard Drive Capacity: 16 GB 
Notebook Type: Chromebook 

Video Output
Graphics Processor Vendor: Intel HD Graphics 
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PRODUCT BRIEF
Intel® Wireless-N 7260
802.11bgn, 2x2, 2.4 GHz Wi-Fi + Bluetooth 4.0*

Intel® Wireless-N 7260
Enhanced Wi-Fi. Exceptional Features. Enhanced Connected Experience

The Intel  Wireless-N 7260 802.11bgn, 2x2, 2.4GHz Wi-Fi + Bluetooth 4.0* adapter 
delivers faster speeds (up to 300 Mbps1), greater range and more reliability. Combined 
4th Intel wireless innovations, the Intel® 
Wireless-N 7260 reshapes your connected experience at work, home or on the go. 

Enhanced 802.11bgn Wireless 

Speed
Coverage
Capacity

802.11bgn, 2x2, 2.4 GHz

Delivers up to 300 Mbps speed with dual streams (2x2) for better performance and connectivity 
in more places, through more walls, doors and floors.

Bluetooth 4.0* Smart Ready
(Low Energy)

Dual mode Bluetooth 4.0 connects to the newest low energy Bluetooth products as well as your familiar 
devices, such as headsets, keyboard, mice and more.  

Intel® Power Optimizer2 Optimized power modes during periods of activity and inactivity to improve platform battery life for 
greater mobility and convenience. Dramatically lower power consumption than previous generation 
products. 

HMC and M.2 Form Factors Single sided HMC and M.2 modules support multiple connectors for flexible system configuration 
and platform usages. The new M.2 form factor delivers a smaller, lower profile, more flexible form 
factor for thin-and-

Experience the Intel Difference 

 On Your TV
Intel® Wireless Display3

without wires on the big HD screen with stunning image 
clarity and sound. Intel® Wireless Display gives you a serious entertainment upgrade. Stream movies, 
videos, games, photos, connect with friends, and more experience it all, bigger and better than ever 
before. 

Always Ready to Go
Intel® Smart Connect Technology4

Stay current with automatic, no-wait updates to your email and social networks, even when your device 
is asleep. Combine it with Intel® WiFi HotSpot Assistant and automatically connect to millions of free and 
paid hotspots to refresh your content in more locations worldwide. 

Instant Internet Worldwide
Intel® WiFi Hotspot Assistant 5

Delivers instant Internet connectivity at millions of free and paid hotspot worldwide. After accepting a 
one-time only terms and conditions (T&C) login, your Internet connections are on auto-pilot as you roam 
the Wi-Fi hotspot universe e it with Intel® Smart Connect 
Technology and your favorite cloud content (email, social networks, news, etc.) is automatically 
refreshed as you roam. 



Intel® Wireless-N 7260 Technical Specifications 

General

Dimensions (H x W x D) HMC: 26.80 mm x 30.00 mm x 2.4 mm Max (Top Side) / 1.35 mm Max (Bottom Side) Single Sided
M.2: 22 mm x 30.00 mm x 2.4 mm  [1.5mm Max (Top Side)/ 0.1mm Max (Bottom Side)] 

Weight TBD 
Diversity Supported 
Radio ON/OFF Control Supported in both hardware and software 
Connector interface HMC: PCIe, USB 

M.2: PCIe, USB 
LED Output On/Off 
Operating Temperature (Adapter Shield) 0º to +80° C  
Humidity Non-Operating 50% to 90% RH non-condensing (at temperatures of 25°C to 35°C) 
Operating Systems Microsoft Windows 7*, Microsoft Windows 8*, Linux* (most features not available on Linux) 
Wi-Fi Alliance Wi-Fi CERTIFIED* a/b/g, Wi-Fi CERTIFIED* n, WMM*, WPA*, WPA2*, and WPS, WPS 2.0, Protected Management 

Frames, 
Wi-Fi Direct* for peer to peer device connections 

IEEE WLAN Standard IEEE 802.11bgn, 802.11d, 802.11e, 802.11i, 802.11h, 802.11w 
Architecture Infrastructure and SoftAP; Supports simultaneous Client and SoftAP modes 
Roaming6 Supports seamless roaming between respective access points 

(802.11b, 802.11g, 802.11b/g, 802.11b/g/n) 
Bluetooth* Dual Mode Bluetooth* 2.1, 2.1+EDR, 3.0, 3.0+HS, 4.0 (BLE) 

Security7

Authentication WPA and WPA2, 802.1X (EAP-TLS, TTLS, PEAP, LEAP, EAP-FAST), EAP-SIM, EAP-AKA 
Authentication Protocols PAP, CHAP, TLS, GTC, MS-CHAP*, MS-CHAPv2 
Encryption 64-bit and 128-bit WEP, AES-CCMP, TKIP 
Wi-Fi Direct* Encryption and Authentication WPA2, AES-CCMP 
Product Safety 
Management Frame Protection 

UL, C-UL, CB (IEC 60950-1) 
802.11w (WFA- Protected Management Frames) 

Compliance

Government FIPS8, FISMA 

Retail (Credit Card Processing) PCI, CISP 

Product Name Model Number Version 

Intel  Wireless-N 7260 7260HMW BN 
7260NGW BN 

802.11bgn, 2x2, Bluetooth 4.0, PCIe, USB, HMC 
802.11bgn, 2x2, Bluetooth 4.0, PCIe, USB, M.2 

For more information on Intel® Wireless products, visit intel.com/wireless
1 Based on the theoretical maximum bandwidth enabled by 2x2 802.11n implementations. Actual wireless throughput and/or range will vary depending on your specific operating system, hardware and software configurations. 
Check with your PC manufacturer for details. 
2 Actual platform battery life savings will vary depending on your specific operating system, hardware and software configurations. Check with your PC manufacturer for details. 
3 Intel® Wireless Display requires an Intel® Wireless Display enabled PC, tablet, or smartphone, a compatible adapter, and a TV. 1080p and Blu-Ray* or other protected content playback only available on select Intel® processors with built-in visuals 
enabled. Consult your PC manufacturer. For more information, see www.intel.com/go/widi 
4 Intel® Smart Connect Technology requires a select Intel® processor, Intel® software and BIOS update, Intel® Wireless adaptor, and Internet connectivity. Solid state memory or drive equivalent may be required. Depending on system 
configuration, your results may vary. Contact your system manufacturer for more information. 
5 Intel WiFi Hotspot Assistant requires an Intel wireless adapter, Intel® PROSet/Wireless WiFi Software v15.6 or later, and an Internet connection for initial setup with the Easy WiFi* network. 
6 Roaming is supported only within each respective band and mode of access points. 
7 Some security solutions may not be suppor . 
8 Microsoft Windows 7 and Microsoft Windows 8. 

Software and workloads used in performance tests may have been optimized for performance only on Intel microprocessors. Performance tests, such as SYSmark and MobileMark, are measured using specific computer systems, components, 
software, operations and functions.  Any change to any of those factors may cause the results to vary. You should consult other information and performance tests to assist you in fully evaluating your contemplated purchases, including the 
performance of that product when combined with other products. 
No license, express or implied, by estoppel or otherwise, to a uch products, Intel assumes no liability whatsoever, and Intel 
disclaims any express or implied warranty, relating to sale and/or use of Intel products including without limitation, liability or warranties relating to fitness for a particular purpose, merchantability, or infringement of any patent, copyright or other 
intellectual property right. Intel products are not intended for use in medical, lifesaving, or life sustaining applications. Intel may make changes to specifications and product descriptions at any time, without notice. For the most current product information, 
please visit: http://www.intel.com/wireless
Intel, the Intel logo, Intel, and Intel Centrino are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. 
*Other names and brands may be claimed as the property of others 
Copyright © 2013 Intel Corporation. All rights reserved. 

329008-001US 



Lenovo ThinkPad Yoga 11e

The Lenovo® ThinkPad® 11e series of laptops brings together 
compact design and rugged build quality to suit today’s experiential 
learning environment. Powered by ultra-responsive Quad-Core 
processors, they ensure robust performance. The series also has 
the ThinkPad Yoga 11e which caters to users who need greater 
flexibility. No doubt, the ThinkPad 11e series will appeal to students 
and teachers alike.

Lenovo® recommends Windows 8.

TOPS EVERY CLASS.
THE NEW THINKPAD 11e SERIES IS CUSTOM-BUILT FOR CAMPUSES.

WWW.LENOVOPARTNERNETWORK.COM/RESOURCES/VERTICALS/EDUCATION

Lenovo ThinkPad 11e



Trademarks: The following are trademarks or registered trademarks of Lenovo: Lenovo, the Lenovo logo, For Those Who Do 
and ThinkPad. Intel, Intel Inside, Intel Logo, Intel Celeron and Celeron Inside are trademarks of Intel Corporation in the U.S. 
and other countries. Microso� and Windows are registered trademarks of Microso� Corporation. Other company, product 
and service names may be trademarks or service marks of others. ©2014 Lenovo. All rights reserved.

WWW.LENOVOPARTNERNETWORK.COM/RESOURCES/VERTICALS/EDUCATION

SPECIFICATIONS

PRODUCT

FOR WHOM

FEATURES AND BENEFITS

THINKPAD 11e LAPTOP

THINKPAD 11e CHROMEBOOK

THINKPAD YOGA 11e 

Mil-spec Tested – Meets eight rugged mil-spec 
tests against extreme environmental variables, 
including temperature, pressure, dust, humidity 
and vibration.

Cost-e�ective – Designed to fit the tight budget 
of students.

Lightweight – Ultraportable, to ensure anytime, 
anywhere learning.

8 Hours of Battery Life – Allows students to 
stay unplugged right through the day.

4 Modes – Laptop, Tablet, Tent and Stand
modes provide 360˚ flexibility for teaching and 
learning alike.

Multitouch Display – Enhanced computing 
experience with a highly responsive touchscreen.

STUDENTS

STUDENTS

TEACHERS AND
STUDENTS

(HIGHER EDUCATION)

Processor

Operating System

Latest-generation Intel® Celeron® Bay Trail Quad-Core N2930 2.16GHz Processors and N2920 Processor
for ThinkPad 11e Windows® version

Windows 8 OS for ThinkPad 11e laptop and ThinkPad Yoga 11e;
Chrome OS for ThinkPad 11e Chromebook

Video Graphics

Display/Resolution

Storage

Memory

Integrated Comms

Connectivity

Camera
Battery

Weight

Thickness

11.6" HD LED anti-glare (1366x768)
ThinkPad Yoga 11e: (Asahi Dragontrail HD IPS multitouch (1366x768))

Intel® Integrated Graphics

Chrome: 2GB or 4GB 
Windows®: 4GB, Upgradable up to 8GB

16GB for Chrome; 500GB/7200rpm HDD for Windows®

1 USB 3.0 port; 1 USB 2.0 port (always on to charge phones, tablets etc);
HDMI 1.4; 4-in-1 card reader; stereo mic and headphone combo jack
7260 ACABGN for Chrome and 7260 AGN for Windows®

Low light sensitive HD webcam

4-cell, 8 hours

3.3 lb/1.49kg
ThinkPad Yoga (touch with 360¦ hinge): 3.5 lb/1.59kg
0.88 inches thin (22.3mm)
ThinkPad Yoga (touch with 360¦ hinge) 0.91 inches thin (22.9mm)

Lenovo® recommends Windows 8.



        

     

        

     

          

        

        

      

      

          

      

 

     

          

        

            

        

   

 

            

       

          

       

 

    

   

      

    

     

      

     

      

       

        

    

      

       

     

      

    

       

       

    

       



   

      

     

    

     

   

    

     

    

  

    

   

   

     

      

         

        

      

        

      

      

       

  

       

      

           

      

        

     

      

        

         

         

        

        

     

        

        

      

     

        

      

       

          

        

        

           

          

         



CHROMEBOOK 2 SERIES 
1-TO-1 DIGITAL LEARNING MADE EASIER

CHROMEBOOK 2 SERIES

Longer Battery Life
Up to 8.5 hours of battery life lasts the entire school day  
(13.3" model).

Faster Performance
Samsung’s Exynos 5 Octa processor combines greater 
processing power with energy efficiency. Bottom line: more 
speed and longer battery life.

More Class Time, Less Downtime
Boot-up times of less than 10 seconds means teachers and 
students are always ready.

Lower TCO Enables 1-to-1 Computing
Chromebooks stretch your budget by reducing the total 3-year 
ownership cost per device up to $1,134 over traditional PCs 
(on select models).

Durable, Soft-Touch Exterior
The stitched, textured exterior is stylishly soft yet durable, 
giving students an easy grip on learning.

Bright Displays
Being from Samsung, the image quality is outstanding. The HD 
LED displays deliver crisp, sharp text and crystal-clear visuals.

KEY FEATURES

8.5

CONTACT US: 

1-800-SAMSUNG |  1-866-SAM4BIZ  
samsung.com/business
samsung.com/chromebook

FOLLOW US:

@SamsungBizUSA

youtube.com/samsungbizusa

11.6" AND 13.3" ULTRAPORTABLE LAPTOPS  
FOR EDUCATION

There’s never been an educational tool quite like the Samsung 
Chromebook. And now it just got even better. Introducing the 
Samsung Chromebook 2 Series. Available in 11.6" and 13.3" 
models, they’re designed to help teachers better engage and 
inspire young minds. To do precisely that, the Chromebook 
2 Series features more processing power, longer battery life 
and bright HD displays that make everything look amazing. 
And low total cost of ownership plus easy manageability help 
schools move toward one-to-one computing, even with limited 
budgets and IT resources. The New Business Experience

http://www.samsung.com/us/business/
http://www.samsung.com/us/computer/chromebook
https://twitter.com/SamsungBizUSA
http://www.youtube.com/user/SamsungBizUSA


KEY SPECIFICATIONS For complete product specifications, visit samsung.com/chromebook

1Battery life will vary depending on the product model, configuration, power management settings, applications used and wireless settings. The maximum capacity of the battery will decrease with time and use. Battery time is based on Google scenario 
and how long your battery lasts depends on your environment. Test results based on independent MobileMark 2007 tests. 2Total amount of available memory may be less based on configuration. 3Accessible capacity varies; MB = 1 million bytes; GB 
= 1 billion bytes; TB = 1 trillion bytes. Please note that a portion of the hard drive is reserved for system recovery, operating system and preloaded content software. See samsung.com for further details. 

CPU Samsung Exynos 5 Octa 5420 Samsung Exynos 5 Octa 5420 Samsung Exynos 5 Octa 5800

Operating System Chrome Chrome Chrome

Display 11.6" LED HD, 1366 x 768, 16:9; Anti-glare 11.6" LED HD, 1366 x 768, 16:9; Anti-glare 13.3" LED Full HD, 1920 x 1080, 16:9; Anti-glare

Touchscreen No No No

Brightness 200 nit 200 nit 250 nit

CPU Clock Speed 1.9GHz 1.9GHz 2.10GHz

CPU Cache 2MB L2 2MB L2 0

System Memory (Standard/Maximum)2 4GB / 4GB 4GB / 4GB 4GB / 4GB

Memory Speed/DIMM Slots DDR3L / 0 DIMM Slots DDR3L / 0 DIMM Slots DDR3L / 0 DIMM Slots

Storage3 16GB eMMC Flash Drive 16GB eMMC Flash Drive 16GB eMMC Flash Drive

Graphics N/A N/A N/A

Graphics Memory Shared Shared Shared

Speaker Stereo Speakers 4W (2W x 2) Stereo Speakers 4W (2W x 2) Stereo Speakers 4W (2W x 2)

Headphone Out/Microphone In Yes (Headphone/MIC combo) Yes (Headphone/MIC combo) Yes (Headphone/MIC combo)

Internal Mic Yes Yes Dual Array

Web Camera 720p HD 720p HD 720p HD

USB Ports 1 x USB 2.0 + 1 x USB 3.0 1 x USB 2.0 + 1 x USB 3.0 1 x USB 2.0 + 1 x USB 3.0

Multi Card Slot Micro SD Card Reader Micro SD Card Reader Micro SD Card Reader

Keyboard 74 keys 74 keys 74 keys

Touch Pad/Point Stick Clickpad Clickpad Clickpad

Wireless LAN 802.11 ac (2x2) (802.11 abgn will be supported at launch timeframe, ac feature will be supported later via software update.)

Mobile Broadband No No No

Bluetooth/WiDi4 Bluetooth / No Bluetooth / No Bluetooth 4.0 / No

Wired Ethernet LAN 0 0 Gigabit LAN (with dongle included in box)

VGA5 N/A N/A N/A

HDMI Yes Yes Yes

AC Adapter 40W 40W 40W

Battery Capacity 2 cell / 30Wh 2 cell / 30Wh 2 cell / 35Wh

Battery Life1 up to 8.0 hrs up to 8.0 hrs up to 8.5 hrs

Security TPM TPM TPM, Slim Lock Slot

Material Soft Touch Paint Soft Touch Paint Soft Touch Paint

Color Jet Black Classic White Titan Silver

Warranty 1-Year Standard Parts/Labor 1-Year Standard Parts/Labor 1-Year Standard Parts/Labor

Dimensions (L x W x H) 11.4" x 8.06" x 0.66" 11.4" x 8.06" x 0.66" 12.7" x 8.8" x 0.65"

Weight 2.65 lbs. 2.65 lbs. 3.1 lbs.

CONNECTIVITY

1. AC Adapter
2. USB 2.0
3.  HDMI
4. MicroSD Slot

5. Headphone
6. USB 3.0
7.  TPM, Slim Lock Slot 

(XE503C32-K01US only)

XE503C12-K01US XE503C12-K02US XE503C32-K01US

©2014 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Corp., Ltd. Specifications and designs are subject to change without notice. Non-metric weights and measurements are approximate. 
Intel, the Intel logo, Intel Core, and Core Inside are trademarks of Intel Corporation in the U.S. and other countries. All other brand, product, service names and logos are trademarks and/or registered trademarks of their respective 
manufacturers and companies. See samsung.com for detailed information. Printed in USA. COM-CHROMEBOOK2B2BDSHT-APR14T

Samsung Electronics has been named 2013 ENERGY STAR Partner of the Year in the product manufacturing category by the U.S. Environmental Protection Agency (EPA).

Product Support: 1-800-SAMSUNG or 1-866-SAM4BIZ  |  Follow us:   youtube.com/samsungbizusa |  @SamsungBizUSA
For complete product information and accessories, visit samsung.com/business or samsung.com/chromebook

5 6 7

1 2 3 4

http://www.samsung.com/us/computer/chromebook
http://www.youtube.com/user/SamsungBizUSA
https://twitter.com/SamsungBizUSA
http://www.samsung.com/us/business/
http://www.samsung.com/us/computer/chromebook
http://www.samsung.com


GALAXY TAB®

SM-T330NZWAXAR, White 16GB

with 8.0" Display

Meet the Samsung Galaxy Tab® 4 — an affordable 
tablet designed to be everything to everyone. Endless 
entertainment options, new multi-user mode and a 
brand new design will make this tablet hard for anyone 
to put down.

 

PRODUCT HIGHLIGHTS

Enjoy games, movies, music, books, magazines and 
more on a brilliant 8" HD display

Thin, lightweight design that’s easy to hold and carry 
with you on-the-go

Expandable memory, Multi-User mode, and Multi 
Window™* capability

KEY FEATURES

GENERAL

- Android™ 4.4, Kit Kat 
- Processor: 1.2 GHz Quad Core 
- Memory: 1.5GB RAM & 16GB on-board memory 
- microSD™ Card Slot (Up to 64GB) 
- Display Screen: 8.0" 
- Display Resolution: WXGA (1280x800) 
- Display Type: TFT 
- Battery Type: Lithium-Ion battery 
- Battery Capacity: 4450mAh 
- Wi-Fi®: 802.11 a/b/g/n, dual-band (2.4GHz + 5GHz) 
- Camera 3MP rear + 1.3 MP front 
- GPS with GLONASS 
- Bluetooth® 4.0  
- Supports USB 2.0 Connectivity 
- Speakers  
- Antenna 
- IF Connector: 7Pin 
- WatchON, Multi Window, Multi-User Mode,  Netflix Preloaded

 * Multi Window does not support all applications.



ACCESSORIES (SOLD SEPARATELY)

- Book Cover White (EF-BT330WWEGUJ) 
- Book Cover Black (EF-BT330WBEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI® Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (EE-BT550UBEBUS) 
 
MESSAGE

- Email  (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: M4A, MP3,3GA, AAC, OGG, WAV, WMA, FLAC

 
VIDEO FILES 
- Recording 720p@30fps; Playback: 1080@30fps 
- Video Codec: MP4, 3GP, WMV, ASF, AVI, FLV, MKV, WEBM

 
IMAGE FILES

- BMP,GIF,JPEG,P-JPEG,PNG,A-GIF WBMP

 
DOCUMENT FILES

- Word File: .doc, .docx, .dot, .dotx, .txt, .hwp, .rtf, .asc 
- Excel File: .xls, .xlsx, .xlt, .xltx, .csv 
- PowerPoint: .ppt, .pptx, .pps, .ppsx, .pot, .potx 
- PDF: .pdf

 
APPLICATIONS

Alarm, Calculator, Calendar,Camera, Contact, Dropbox, Email, 
Gallery, Hancom Office Viewer, Help, Internet (S Browser), 
Memo, Music, My Files, S-Voice, Samsung Apps, Settings, Video, 
World Clock.

 
DIMENSIONS (DxWxH)

- Dimensions: 8.27 x 4.88 x 0.31 in. 
- Weight (Including Battery): 0.69 lbs.

UPC CODE

- 887276053547

 
GALAXY PERKS*

$300 of Free Content and Services. 
Including $10 Google Play credit, 3 months free of Hulu™ Plus, and 
50GB Dropbox storage for 2 years and more! 

*Galaxy Perks offers can only be claimed once after original purchase.

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2014 Samsung, Galaxy Note, S Pen, S Memo and S Notebook are all trademarks of Samsung 
Electronics Co., Ltd. Flash is a registered trademark of Adobe Systems Incorporated in the 
United States and/or other countries. All other brands, products, service names and logos are 
trademarks and/or registered trademarks of their respective manufacturers and/or owners. 
Appearance of device may vary. Android, Google Play, Google, Google Talk, Gmail, Google Maps 
and YouTube and other marks are trademarks of Google Inc. Screen images are simulated.

GALAXY TAB®



GALAXY TAB®

SM-T230NZWAXAR, White 8GB

with 7.0" Display

FPO IMAGE

Meet the Samsung Galaxy Tab® 4 —a brilliant blend of 
form and function. With excellent new features, it makes 
any task easy and any moment sharable. Check in with 
your friends on your favorite social networks, or check 
out and watch your favorite show. The Galaxy Tab 4 
simply makes everyday life more convenient.

 

PRELIMINARY

KEY FEATURES

PRODUCT HIGHLIGHTS

Enjoy games,  movies, music, books, magazines and 
more in brilliant HD display

Features Kids Mode with parental controls for safety

Thin, lightweight design that’s easy to hold and carry 
with you on-the-go 

GENERAL

- Android™ 4.4, Kit Kat 
- Processor: 1.2 GHz Quad Core 
- Memory: 1.5GB RAM & 8GB on-board memory 
- microSD™ Card Slot (Up to 32GB) 
- Display Screen: 7.0" 
- Display Resolution: WXGA (1280x800) 
- Display Type: TFT 
- Battery Type: Li-Polymer 
- Battery Capacity: 4000mAh 
- Wi-Fi®: 802.11 a/b/g/n, dual-band (2.4GHz + 5GHz) 
- Camera 3MP rear + 1.3 MP front 
- GPS with GLONASS 
- Bluetooth® 4.0  
- Supports USB 2.0 Connectivity 
- Speakers (Integrated)  
- Antenna (Integrated) 
- IF Connector: 7Pin 
- WatchON, Multi Window, Multi-User Mode, Kids Mode, 
 Knox, Netflix Preloaded



GALAXY TAB®

ACCESSORIES (SOLD SEPARATELY)

- Book Cover White (EF-BT230WWEGUJ) 
- Book Cover Black (EF-BT230WBEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI® Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (EE-BT550UBEBUS)
 

MESSAGE

- Email (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: MP3, M4A, 3GA, AAC, OGG, OGA, WAV, WMA, AMR, 
 AWB,FLAC, MID,MIDI, XMF, MXMF, IMY, RTTTL, RTX, OTA

 
VIDEO FILES

- Recording 720p@30fps; Playback: 1080@30fps 
- Video Codec: MP4, M4V, 3GP, 3G2, WMV, ASF, AVI, FLV, MKV, WEBM, TS

 
IMAGE FILES

- BMP, GIF, JPEG, PNG

 
DOCUMENT FILES

- Word File: .doc, .docx, .dot, .dotx, .txt, .hwp, .rtf, .asc 
- Excel File: .xls, .xlsx, .xlt, .xltx, .csv 
- PowerPoint: .ppt, .pptx, .pps, .ppsx, .pot, .potx 
- PDF: .pdf

 
APPLICATIONS

Alarm, Calculator, Calendar,Camera, Contact, Dropbox, Email, 
Gallery, Hancom Office Viewer, Help, Internet (S Browser), 
Memo, Music, My Files, S-Voice, Samsung Apps, Settings, Video, 
World Clock.

 
DIMENSIONS (DxWxH)

- Dimensions: 0.35 in x 7.36 in x 4.25 in 
- Weight (including Battery): 0.60 lbs.

UPC CODE

-887276042268 
 

GALAXY PERKS*

$300 of Free Content and Services. 
Including $10 Google Play credit, 3 months free of Hulu™ Plus, and 
50GB Dropbox storage for 2 years and more!

*Galaxy Perks offers can only be claimed once after original purchase.

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2014 Samsung Electronics Co., Ltd. Samsung Galaxy Tab are all trademarks of Samsung 
Electronics Co., Ltd. Adobe and Flash are either registered trademarks or trademarks of Adobe 
Systems Incorporated in the United States and/or other countries. All other brand, product, 
service names and logos are trademarks and/or registered trademarks of their respective 
manufacturers and/or owners. Appearance of device may vary. Android, Google Play, Google, 
Google Talk, Gmail, Google Maps, and YouTube™ and other marks are trademarks of Google 
Inc. Screen images are simulated.



KEY FEATURES

GALAXY TAB®

PRODUCT HIGHLIGHTS

SM-T230NYKAXAR, Black 8GB

with 7.0" Display

FPO IMAGE

Meet the Samsung Galaxy Tab® 4 — a brilliant blend of 
form and function. With excellent new features, it makes 
any task easy and any moment sharable. Check in with 
your friends on your favorite social networks, or check 
out and watch your favorite show. The Galaxy Tab 4 
simply makes everyday life more convenient.

 

Enjoy games,  movies, music, books, magazines and 
more in brilliant HD display

Features Kids Mode with parental controls for safety

Thin, lightweight design that’s easy to hold and carry 
with you on-the-go 

GENERAL

- Android™ 4.4, Kit Kat 
- Processor: 1.2 GHz Quad Core 
- Memory: 1.5GB RAM & 8GB on-board memory 
- microSD™ Card Slot (Up to 32GB) 
- Display Screen: 7.0" 
- Display Resolution: WXGA (1280x800) 
- Display Type: TFT 
- Battery Type: Li-Polymer 
- Battery Capacity: 4000mAh 
- Wi-Fi®: 802.11 a/b/g/n, dual-band (2.4GHz + 5GHz) 
- Camera 3MP rear + 1.3 MP front 
- GPS with GLONASS 
- Bluetooth® 4.0  
- Supports USB 2.0 Connectivity 
- Speakers (Integrated)  
- Antenna (Integrated) 
- IF Connector: 7Pin 
- WatchON, Multi Window, Multi-User Mode, Kids Mode, 
 Knox, Netflix Preloaded

PRELIMINARY



GALAXY TAB®

ACCESSORIES (SOLD SEPARATELY)

- Book Cover White (EF-BT230WWEGUJ) 
- Book Cover Black (EF-BT230WBEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI® Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (EE-BT550UBEBUS)
 

MESSAGE

- Email (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: MP3, M4A, 3GA, AAC, OGG, OGA, WAV, WMA, AMR, 
 AWB,FLAC, MID,MIDI, XMF, MXMF, IMY, RTTTL, RTX, OTA

 
VIDEO FILES

- Recording 720p@30fps; Playback: 1080@30fps 
- Video Codec: MP4, M4V, 3GP, 3G2, WMV, ASF, AVI, FLV, MKV, WEBM, TS

 
IMAGE FILES

- BMP,GIF,JPEG,PNG

 
DOCUMENT FILES

- Word File: .doc, .docx, .dot, .dotx, .txt, .hwp, .rtf, .asc 
- Excel File: .xls, .xlsx, .xlt, .xltx, .csv 
- PowerPoint: .ppt, .pptx, .pps, .ppsx, .pot, .potx 
- PDF: .pdf

 
APPLICATIONS

Alarm, Calculator, Calendar,Camera, Contact, Dropbox, Email, 
Gallery, Hancom Office Viewer, Help, Internet (S Browser), 
Memo, Music, My Files, S-Voice, Samsung Apps, Settings, Video, 
World Clock.

 
DIMENSIONS (DxWxH)

- Dimensions: 0.35 in x 7.36 in x 4.25 in 
- Weight (including Battery): 0.60 lbs.

UPC CODE

- 887276042275
 

GALAXY PERKS*

$300 of Free Content and Services. 
Including $10 Google Play credit, 3 months free of Hulu™ Plus, and 
50GB Dropbox storage for 2 years and more! 

*Galaxy Perks offers can only be claimed once after original purchase.

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2014 Samsung Electronics Co., Ltd. Samsung Galaxy Tab are all trademarks of Samsung 
Electronics Co., Ltd. Adobe and Flash are either registered trademarks or trademarks of Adobe 
Systems Incorporated in the United States and/or other countries. All other brand, product, 
service names and logos are trademarks and/or registered trademarks of their respective 
manufacturers and/or owners. Appearance of device may vary. Android, Google Play, Google, 
Google Talk, Gmail, Google Maps, and YouTube™ and other marks are trademarks of Google 
Inc. Screen images are simulated.



Engage Students in a New Learning Experience
The Galaxy Tab® 4 Education is designed to help educators 
and students do their best, anytime, anywhere. The device 
integrates with Google Play for Education1, providing access 
to a wide selection of teacher-approved content with NFC 
technology. It also enables administrators to set up an entire 
classroom of tablets in minutes, not hours1. The multi-window 
capability allows you to have 2 multi-window supported apps 
open at once. The large WXGA 10.1" display, Android 4.4 Kit 
Kat and quad-core processor help to maximize speed and 
productivity, and the 16GB memory and MicroSD card slot for 
up to 64GB of additional storage help ensure ample space, 
now and into the future.

Connect, Communicate, Collaborate
Sharing ideas and learning together is fun and easy with 
the Galaxy Tab® 4 Education. The dual band Wi-Fi 802.11 
a/b/g/n ensures that all students in a classroom are able to 
get on the Internet at once. Front and rear-facing cameras (3 
megapixel rear, 1.3 megapixel front) encourage creative learning 
possibilities, and Bluetooth 4.0 allows the convenient use of 
wireless accessories. No matter where you happen to be, you 
can print your work directly to your Samsung or other wireless 
printers2  via the Samsung Mobile Print app. 

Peace of Mind
Learning happens everywhere. With the included shock-
absorbing, ruggedized silicone case and the durable Gorilla 
Glass, the Galaxy Tab® 4 Education is ideal for life in and out of 
the classroom. We also provide a dedicated technical support 
line for education customers (1-866-SAMSUNG).

KEY FEATURES

INSPIRING THE NEXT GENERATION OF INNOVATORS

Inspire students to work better, faster and smarter, 
and discover limitless possibilities on the go with the 
Samsung Galaxy Tab® 4 Education. Developed exclusively 
for education, the Samsung Galaxy Tab® 4 Education 
demonstrates Samsung’s commitment to delivering 
innovative 1:1 learning experiences that improve student 
outcomes. It integrates with Google Play for Education1, 
which provides access to an ever-growing selection of 
teacher-approved content, and allows the purchase of apps 
and content via school PO (with no credit card required). We 
also make it easy on your IT budget with NFC technology, 
so administrators can set up an entire classroom of tablets 
in minutes, not hours. The New Business Experience

AFFORDABLE 1:1 TABLET BUILT EXCLUSIVELY FOR EDUCATION

CONTACT US: 

1-800-SAMSUNG | 1-866-SAM4BIZ  
samsung.com/business 
samsung.com/b2b-galaxy 

FOLLOW US:

youtube.com/samsungbizusa

@SamsungBizUSA

Galaxy Tab® 4 For Education 10.1"

1Part of the web management console, separate license fee applies.  
2Check printer compatibility at Samsung.com

http://www.samsung.com/business
http://www.samsung.com/b2galaxy
http://www.youtube.com/samsungbizusa
http://www.youtube.com/samsungbizusa
http://www.twitter.com/samsungbizusa
http://www.twitter.com/samsungbizusa


KEY SPECIFICATIONS For complete product specifications, visit samsung.com/b2b-galaxy

© 2014 Samsung Electronics America, Inc. Samsung, and Galaxy Tab are registered trademarks of Samsung Electronics Co., Ltd. All other product and brand names are trademarks or registered trademarks of their respective companies. Screen 
images simulated. Appearance of the device may vary. Some features may not be available in all areas. Internet may be required. Battery life varies by use and configuration. As tested internally by Samsung on Wi-Fi®. See Samsung.com for 
detailed information. GAL-GALAXYTAB4EDB2BDSHT-MAY14T

Product Support: 1-800-SAMSUNG or 1-866-SAM4BIZ  |  Follow us:   youtube.com/samsungbizusa |  @SamsungBizUSA
For complete product information and accessories, visit samsung.com/business or samsung.com/b2b-galaxy

Part Number SM-T530NYKNXAR
Operating System Android 4.4 (Kit Kat)

CPU Qualcomm APQ8026
Processor 1.2 GHz, Quad-Core

Memory (RAM, Speed) 1.5GB, 533MHz
Memory (Internal) 16GB

Memory (External / MicroSD™ Capacity) MicroSD (up to 64GB)
Display Screen Size 10.1"

Display Type LCD
Display Resolution WXGA (1280 x 800)

Brightness (Max) 400 nits
Touchscreen Yes

Number of Speakers 2
Headphone Out 3.5mm

Microphone Yes
Camera (Back / Front); LED Flash 3MP / 1.3MP; No

USB Port Micro USB 2.0
HDMI Yes
Wi-Fi 802.11 a/b/g/n

Wi-Fi Direct (Wi-Di) Yes
Channel Bonding (2.4GHz + 5.0GHZ) Yes

Antenna Integrated
Bluetooth 4.0 (LE)

Bluetooth Power Class 1
Wired LAN Yes, with Optional LAN Adapter

Wireless LAN Yes
GPS Yes, with GLONASS

AC Adapter (VAC/Hz, VDC/A) 120V/60Hz, 5.0V/2A
Battery Capacity 6,800 mAh

Battery Type Li-Polymer
Battery Life (Internet usage Time) Up to 10 Hours

Battery Life (Video Playback Time) Up to 10 Hours
Battery Life (Music Playback Time) 208 Hours

Charging Time 290 Minutes

Security Samsung for Enteprise (SAFE): (Microsft Exchange ActiveSync (EAS) Support, AES 256-Bit Encryption,  
Integrates with MDM Software, Virtual Private Network (VPN) Support)

Certifications (ex., TCO, RoHS) RoHS Certified
Temperature Range (Operating / Non-Operating) 0~45ºC

Recycled / Recyclable Packaging Yes
Standard Warranty 1 Year

Dimensions (mm / inches) 243.4mm x 176.4mm x 7.95mm / 9.58" x 6.94" x .31"
Weight 490g

CONNECTIVITY

FRONT
1. Camera
2. Recents Button
3. Home Button
4. Back Button 

BACK
5. Camera 
6. Ruggedized Silicone Case 

TOP
7. Micro SD
8. Volume Button
9. Power Button

BOTTOM
10. Micro USB 2.0 Port
11. Microphone

LEFT SIDE
12. 3.5mm Headphone Port
13. Left Speaker

RIGHT SIDE
14. Right Speaker 

BACKFRONT

4 632

51

For complete product specifications, visit samsung.com/b2b-galaxy

Galaxy Tab 4® Education 10.1"

1110

12 13

87 9

14

LEFT SIDE

TOP

BOTTOM

RIGHT SIDE

Galaxy Tab® 4 Education with  
Google Play for Education

Google Play for Education is an education-specific 
destination designed just for schools using 
classroom-ready 1:1 tablets. The Galaxy Tab® 4 
Education with Google Play for Education gives 
teachers access to approved tools and content 
that help them meet the individual needs of 
today’s students. Educators can browse apps by 
grade, subject, keyword or education standard, 
access a wide selection of teacher-approved 
videos and even search from more than 1 million 
apps in Google Play. Administrators experience 
easy management with a simple-to-use Android 
console. Deployment is equally simple, with 
NFC touch deployment technology enabling 
administrators to set up a classroom of tablets with 
content in just minutes instead of hours.

A SMARTER SOLUTION.

http://www.youtube.com/samsungbizusa
http://www.twitter.com/samsungbizusa
http://www.samsung.com/business
http://www.samsung.com/b2galaxy


GALAXY TAB®

SM-T330NYKAXAR, Black 16GB

with 8.0" Display

Meet the Samsung Galaxy Tab® 4 — an affordable 
tablet designed to be everything to everyone. Endless 
entertainment options, new multi-user mode and a 
brand new design will make this tablet hard for anyone 
to put down.

 

PRODUCT HIGHLIGHTS

Enjoy games, movies, music, books, magazines and 
more on a brilliant 8" HD display

Thin, lightweight design that’s easy to hold and carry 
with you on-the-go

Expandable memory, Multi-User mode, and Multi 
Window™* capability

KEY FEATURES

GENERAL

- Android™ 4.4, Kit Kat 
- Processor: 1.2 GHz Quad Core 
- Memory: 1.5GB RAM & 16GB on-board memory 
- microSD™ Card Slot (Up to 64GB) 
- Display Screen: 8.0" 
- Display Resolution: WXGA (1280x800) 
- Display Type: TFT 
- Battery Type: Lithium-Ion battery 
- Battery Capacity: 4450mAh 
- Wi-Fi®: 802.11 a/b/g/n, dual-band (2.4GHz + 5GHz) 
- Camera 3MP rear + 1.3 MP front 
- GPS with GLONASS 
- Bluetooth® 4.0  
- Supports USB 2.0 Connectivity 
- Speakers  
- Antenna 
- IF Connector: 7Pin 
- WatchON, Multi Window, Multi-User Mode, Netflix Preloaded

 * Multi Window does not support all applications.



ACCESSORIES (SOLD SEPARATELY)

- Book Cover White (EF-BT330WWEGUJ) 
- Book Cover Black (EF-BT330WBEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI® Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (EE-BT550UBEBUS) 
 
MESSAGE

- Email  (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: M4A, MP3,3GA, AAC, OGG, WAV, WMA, FLAC 

 
VIDEO FILES 
- Recording 720p@30fps; Playback: 1080@30fps 
- Video Codec: MP4, 3GP, WMV, ASF, AVI, FLV, MKV, WEBM

 
IMAGE FILES

- BMP,GIF,JPEG,P-JPEG,PNG,A-GIF WBMP

 
DOCUMENT FILES

- Word File: .doc, .docx, .dot, .dotx, .txt, .hwp, .rtf, .asc 
- Excel File: .xls, .xlsx, .xlt, .xltx, .csv 
- PowerPoint: .ppt, .pptx, .pps, .ppsx, .pot, .potx 
- PDF: .pdf

 
APPLICATIONS

Alarm, Calculator, Calendar, Camera, Contact, Dropbox, Email, 
Gallery, Hancom Office Viewer, Help, Internet (S Browser), 
Memo, Music, My Files, S-Voice, Samsung Apps, Settings, Video, 
World Clock.

 
DIMENSIONS (DxWxH)

- Dimensions: 8.27 x 4.88 x 0.31 in. 
- Weight (Including Battery): 0.69 lbs.

 
UPC CODE

- 887276968070

GALAXY PERKS*

$300 of Free Content and Services. 
Including $10 Google Play credit, 3 months free of Hulu™ Plus, and 
50GB Dropbox storage for 2 years and more! 

*Galaxy Perks offers can only be claimed once after original purchase.

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2014 Samsung, Galaxy Note, S Pen, S Memo and S Notebook are all trademarks of Samsung 
Electronics Co., Ltd. Flash is a registered trademark of Adobe Systems Incorporated in the 
United States and/or other countries. All other brands, products, service names and logos are 
trademarks and/or registered trademarks of their respective manufacturers and/or owners. 
Appearance of device may vary. Android, Google Play, Google, Google Talk, Gmail, Google Maps 
and YouTube and other marks are trademarks of Google Inc. Screen images are simulated.

GALAXY TAB®



GALAXY NOTE®

SM-P6000ZWYXAR, WHITE 16 GB

GENERAL

- Android™ 4.3, Jelly Bean 
- Processor: 1.9 GHz Quad Core 
- Memory: 3GB RAM & 16GB on-board memory 
- microSD™ Card Slot (Up to 64GB) 
- Display Screen: 10.1" 
- Display Resolution: WQXGA (2560 x 1600) 
- Display Type: TFT 
- Battery Type: Li-Polymer 
- Battery Capacity: 8,220mAh 
- Wi-Fi®, 802.11 a/b/g/n/ac, (2.4Ghz + 5.0 Ghz) - Channel Bonding 
- Camera 8MP Rear + 2MP Front 
- GPS with GLONASS 
- Bluetooth® 4.0 (LE) 
- Supports USB 2.0 Connectivity (with an adapter sold separately) 
- Built-in Infrared Blaster (Smart Remote) 
- Built-in Stereo Speakers 
- Antenna (Integrated) 
- IF Connector: 11 Pin 
- Multi Window  
- Air Command 
- Magazine UX 
- WatchON

KEY FEATURES



GALAXY TAB®

ACCESSORIES (SOLD SEPARATELY)

- Additional S Pen Black (ET-PP900SBEGUJ) 
- Additional S Pen White (ET-PP900SWEGUJ) 
- Book Cover Black (EF-BP6000BBEGUJ) 
- Book Cover White (EF-BP600BWEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI®  Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (BKB-10USWEGXAR)

 
MESSAGE

- Email (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: MP3, AAC/AAC+/eAAC+, WMA, Vorbis(OGG), FLAC, 
 AMR-NB/WB, WAV, MID  
- Format: MP3, M4A, AAC, WMA, ASF, OGG, FLAC, AMR, WAV, MID, 
 XMF, MXMF, iMY, RTTTL, RTX, OTA

 
VIDEO FILES

- Video Output: Full HD (1920 x 1080) @ 30fps 
- Video Codec: Mpeg4, H.264, H.263, VC-1, VP8, WMV7/8, Sorenson  
 Spark, MP43 
- Format: AVI, MP4, 3GP, MKV, WMV, ASF, FLV, WebM

 
IMAGE FILES

- GIF, AGIF, JPEG, PNG, BMP, WBMP, WEBP

 
DOCUMENT FILES

- Word File: .doc .docx .txt .hwp .rtf 
- Excel File: .xls .xlsx .csv 
- PowerPoint: .ppt .pptx .pps 
- PDF: .pdf

 

APPLICATIONS

-  Pre-loaded: Action Memo, Businessweek+, Calculator, Camera, 
ChatON, Chrome Browser, Clock, Contact, Day Note, Downloads, 
Dropbox, Email, Evernote, Flipboard, Gallery, Gmail, Google, Google+, 
Group Play, Hangout, Knox, Maps, Music, My Files, New York Times, 
Office Editor, Play Books, Play Magazines, Play Movies and TV, Play 
Music, Playstore, S Finder, S Note, S Planner, S Translator, Samsung 
Apps, Samsung Hub, Samsung Link, Scrapbook, Sketchbook, 
Story Album, TripAdvisor, Twitter, Video, Video Editor,Voice Search, 
WatchON, YouTube™.

S PEN OPTIMIZED APPS

- S Note™ with Web Viewer  

 
OTHER AVAILABLE APPS WITH DOWNLOAD

- Kies Air/Cast, Video Maker, Photo Editor, S Card, S Health 

 
DIMENSIONS (DxWxH)

- Dimensions: 9.6 x 6.8 x 0.3 in. 
- Weight (Including Battery): 1.2 lbs. 

 
UPC CODE

- 887276966670

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2013 Samsung, Galaxy Note, S Pen, S Memo and S Notebook are all trademarks of Samsung 
Electronics Co., Ltd. Flash is a registered trademark of Adobe Systems Incorporated in the 
United States and/or other countries. All other brands, products, service names and logos are 
trademarks and/or registered trademarks of their respective manufacturers and/or owners. 
Appearance of device may vary. Android, Google Play, Google, Google Talk, Gmail, Google Maps 
and YouTube and other marks are trademarks of Google Inc. Screen images are simulated.



GALAXY NOTE®

SM-P6000ZKYXAR, BLACK 16 GB

GENERAL

- Android™ 4.3, Jelly Bean 
- Processor: 1.9 GHz Quad Core 
- Memory: 3GB RAM & 16 GB on-board memory 
- microSD™ Card Slot (Up to 64GB) 
- Display Screen: 10.1" 
- Display Resolution: WQXGA (2560 x 1600) 
- Display Type: TFT 
- Battery Type: Li-Polymer 
- Battery Capacity: 8,220mAh 
- Wi-Fi®, 802.11 a/b/g/n/ac, (2.4Ghz + 5.0 Ghz) - Channel Bonding 
- Camera  8MP Rear + 2MP Front 
- GPS with GLONASS 
- Bluetooth® 4.0 (LE) 
- Supports USB 2.0 Connectivity (with an adapter sold separately) 
- Built-in Infrared Blaster (Smart Remote) 
- Built-in Stereo Speakers 
- Antenna (Integrated) 
- IF Connector: 11 Pin 
- Multi Window  
- Air Command 
- Magazine UX 
- WatchON

KEY FEATURES



GALAXY TAB®

ACCESSORIES (SOLD SEPARATELY)

- Additional S Pen Black (ET-PP900SBEGUJ) 
- Additional S Pen White (ET-PP900SWEGUJ) 
- Book Cover Black (EF-BP6000BBEGUJ) 
- Book Cover White (EF-BP600BWEGUJ) 
- Travel Charger (ETA-U90JBEGXAR) 
- HDMI®  Adapter (ET-H10FAUWEGUJ) 
- USB Adapter (EPL-AU10WEGXAR) 
- Desktop Dock (EE-D100TNWEGUJ) 
- Bluetooth® Keyboard (BKB-10USWEGXAR)

 
MESSAGE

- Email (POP3/IMAP/SMTP/SSL/TLS) 
- Exchange ActiveSync Email

 
AUDIO FILES

- Audio Codec: MP3, AAC/AAC+/eAAC+, WMA, Vorbis(OGG), FLAC, 
 AMR-NB/WB, WAV, MID  
- Format: MP3, M4A, AAC, WMA, ASF, OGG, FLAC, AMR, WAV, MID, 
 XMF, MXMF, iMY, RTTTL, RTX, OTA

 
VIDEO FILES

- Video Output: Full HD (1920 x 1080) @ 30fps 
- Video Codec: Mpeg4, H.264, H.263, VC-1, VP8, WMV7/8, Sorenson  
 Spark, MP43 
- Format: AVI, MP4, 3GP, MKV, WMV, ASF, FLV, WebM

 
IMAGE FILES

- GIF, AGIF, JPEG, PNG, BMP, WBMP, WEBP

 
DOCUMENT FILES

- Word File: .doc .docx .txt .hwp .rtf 
- Excel File: .xls .xlsx .csv 
- PowerPoint: .ppt .pptx .pps 
- PDF: .pdf

 

APPLICATIONS

-  Pre-loaded: Action Memo, Businessweek+, Calculator, Camera, 
ChatON, Chrome Browser, Clock, Contact, Day Note, Downloads, 
Dropbox, Email, Evernote, Flipboard, Gallery, Gmail, Google, Google+, 
Group Play, Hangout, Knox, Maps, Music, My Files, New York Times, 
Office Editor, Play Books, Play Magazines, Play Movies and TV, Play 
Music, Playstore, S Finder, S Note, S Planner, S Translator, Samsung 
Apps, Samsung Hub, Samsung Link, Scrapbook, Sketchbook, 
Story Album, TripAdvisor, Twitter, Video, Video Editor,Voice Search, 
WatchON, YouTube™.

S PEN OPTIMIZED APPS

- S Note™ with Web Viewer  

 
OTHER AVAILABLE APPS WITH DOWNLOAD

- Kies Air/Cast, Video Maker, Photo Editor, S Card, S Health 

 
DIMENSIONS (DxWxH)

- Dimensions: 9.6 x 6.8 x 0.3 in. 
- Weight (Including Battery): 1.2 lbs. 

 
UPC CODE

- 887276966663

Appearance of products may vary. Some features may not be available in all areas. The guide 
is provided for dealer information purposes only. All information included herein is subject to 
change without notice. Samsung is not responsible for any direct or indirect damages, arising 
from or related to use of or reliance on the content.

©2013 Samsung, Galaxy Note, S Pen, S Memo and S Notebook are all trademarks of Samsung 
Electronics Co., Ltd. Flash is a registered trademark of Adobe Systems Incorporated in the 
United States and/or other countries. All other brands, products, service names and logos are 
trademarks and/or registered trademarks of their respective manufacturers and/or owners. 
Appearance of device may vary. Android, Google Play, Google, Google Talk, Gmail, Google Maps 
and YouTube and other marks are trademarks of Google Inc. Screen images are simulated.



 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Secure Charging Cart for  
HP 14 Chromebooks 

 Secures, stores and recharges up to 26 HP 14 Chromebooks 
 Innovative and secure two point locking system: simply  

the most secure cart of its type, anywhere 
 Two 13 outlet power strips with overload protection and  

15 foot exit cords 
 Cord wrap brackets for safety and convenience  
 ABS fire rated plastic dividers; removable and adjustable  

in ¼” increments 
 Adjustable compartment allows storage of various sized 

notebooks and netbooks 
 Additional equipment can be placed on top 
 Meets all applicable safety standards 
 Easy set up with innovative wire management features 
 Ergonomically angled padded push handle 
 Four 5” medical grade wheels (4 swiveling; 2 locking) 
 Weight: 113 pounds (empty) 
 Dimensions: 20”W x 24”D x 35”H 

 

125 Louis Street  |  South Hackensack, NJ 07606  |  (800) 724-4339  |  T: (201) 329-7200  |  F: (201) 329-7272  |  www.pc-security.com 

For More Information: 1-800-724-4339  

Model # DS-NETVAULT-M-2-HP-26     

  

*HP 14 Chromebooks not included



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Secure Charging Cart 
for Chromebooks 

 Secures, stores and recharges up to 24 Chromebooks™  

 Innovative and secure two point locking system: simply  
the most secure cart of its type, anywhere 

 Two 13 outlet power strips with overload protection and  
15 foot exit cords 

 Cord wrap brackets for safety and convenience  

 ABS fire rated plastic dividers; removable and adjustable  
in ¼” increments 

 Adjustable compartment allows storage of various sized 
Chromebooks 

 Additional equipment can be placed on top 

 Meets all applicable safety standards 

 Easy set up with innovative wire management features 

 Ergonomically angled padded push handle 

 Four 5” medical grade wheels (4 swiveling; 2 locking) 

 Weight: 113 pounds (empty) 

 Dimensions: 20”W x 24”D x 35”H 

 Proudly made in the USA 

Adjustable cable management system

125 Louis Street  ●  South Hackensack, NJ 07606  ●  (800) 724-4339  ●  T: (201) 329-7200  ●   F: (201) 329-7272  ●  www.pc-security.com 

 

For More Information: 1-800-724-4339  

Model # DS-NETVAULT-M-2     

Chromebook is a trademark of Google, Inc. 
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Charging Security Cart
for HP 14 Chromebooks 

For More Information: 1-800-724-4339  

Model # DS-GR-CBW-L32-C 

 Innovative Gather ‘Round™ design allows teachers and 
students to access cart from both sides, increasing 
instructional time and improving classroom management 

 Secures, stores and charges 32 HP 14 Chromebooks  
 Sixteen Chromebooks are stored in each tray, two trays  

per cart; trays have handles and are removable 
 Proudly made in the USA; ETL listed 
 Easy set-up and simple cord management  
 Two gliding doors with integrated push button locks 
 Unique ID card feature lets you personalize the cart 
 Molded cord rewinder bracket; ABS fire-rated plastic 

dividers, individually removable (without tools)  
 4” locking wheels (four swiveling; two locking) 
 Pre-installed at the bottom of the cart are two 17 outlet  

UL-listed power strips 
 Cabinet dimensions: 24.75”W x 39.625”D x 30”H   

(padded handle extends another 7.375”D x 4.5”H) 
 Module dimensions: 1.25”W x 14.5”D x 12-14”H 

(adjustable) 
 Weight: 163 lbs. (empty) 

 

Gather ‘Round is a trademark of Datamation Systems, Inc. 
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Charging Security Cart
for Chromebooks 

For More Information: 1-800-724-4339  

Model # DS-GR-CB-S24-C 
 Innovative Gather ‘Round™ design allows teachers and 

students to access cart from both sides, increasing 
instructional time and improving classroom management 

 Incredibly compact: secures and charges 24 Chromebooks 
(Acer, Samsung, Dell, HP 11, Lenovo 11e) 

 Twelve Chromebooks are stored in each tray, two trays  
per cart; trays have handles and are removable 

 Proudly made in the USA; ETL listed 
 Compact design takes up very little space and makes  

the cart easy to move 
 Two gliding doors with integrated push button locks 
 Unique ID card feature lets you personalize the cart 
 Pre-installed at the bottom of the cart is a 24 outlet panel 

with block plug spacing 
 Molded cord rewinder brackets; ABS fire rated plastic 

dividers, individually removable (without tools) 
 4” locking wheels (four swiveling; two locking) 
 Cart dimensions: 35”W x 21”D x 34.75”H  

(includes handle) 
 Module dimensions: 1.125”W x 8.75”D x 12-14”H 

(adjustable) 
 Weight: 103 lbs. (empty) 

Gather ‘Round is a trademark of Datamation Systems, Inc. 
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Charging Security Cart
for Chromebooks 

For More Information: 1-800-724-4339  

Model # DS-GR-CB-M32-C 

 Innovative Gather ‘Round™ design allows teachers and 
students to access cart from both sides, increasing 
instructional time and improving classroom management 

 Incredibly compact:  secures, stores and charges 32 
Chromebooks (Acer, Samsung, Dell, HP 11, Lenovo 11e)  

 Sixteen Chromebooks are stored in each tray, two trays  
per cart; trays have handles and are removable 

 Proudly made in the USA; ETL listed 
 Easy set-up and simple cord management  
 Two gliding doors with integrated push button locks 
 Unique ID card feature lets you personalize the cart 
 Molded cord rewinder bracket; ABS fire-rated plastic 

dividers, individually removable (without tools)  
 4” locking wheels (four swiveling; two locking) 
 Pre-installed at the bottom of the cart is a 32 outlet UL-listed 

panel with block plug spacing 
 Cabinet dimensions: 25.25”W x 26”D x 30.5”H  

(padded handle extends another 4.5”D x 4.5”H) 
 Module dimensions: 1.125”W x 8.75”D x 12-14”H  
 Weight: 120 lbs. (empty) 

 

Gather ‘Round is a trademark of Datamation Systems, Inc. 



Description:
Service Provided:

Thank you for your purchase of an Acer Advantage warranty extension and/or upgrade. Acer is proud to offer our customers reliable and cost-effective service contracts to enable you to extend 
your limited warranty. Acer Customer Service is committed to providing you with dependable, steadfast service throughout your Acer Advantage Extended Service Plan coverage period.

(TEST-0001VB) 
3 YEARS TOTAL NOTEBOOK PROTECTION

1) This service contract adds 2 Years Mail-In/Carry-In for a total of 3 Years
2) Includes 3 years of Total Protection that starts with the Manufacturer's Warranty
2a) Only one repair per year is allowed due to accidental damage
2b) One replacement unit (if needed) is allowed over the lifetime of the Extended Warranty Period
3) Shipping paid both ways during Extended Warranty Period
4) Toll-Free Support during Extended Warranty Period
5) Excluded if damage is result of misuse or abuse
THIS SERVICE CONTRACT MUST BE REGISTERED WITHIN 15 DAYS OF PURCHASE VIA OUR WEBSITE OR PHONE SUPPORT

TERMS OF AGREEMENT

GENERAL UNDERSTANDING
This Extended Service Plan (the "Agreement") is entered into by Acer America Corporation ("Acer") and the end user (the "Customer"), who is the original purchaser of the Acer computer hardware 
(the "Equipment"), for which the Customer has ordered this Agreement. Acer shall perform hardware maintenance service only on the Equipment for which this Agreement was purchased, for the 
Customer who originally purchased the Equipment. This Agreement is not assignable to subsequent owners of the Equipment. Upon receipt and acceptance by Acer of this Agreement from the 
Customer, Acer agrees to service and provide all parts and labor necessary to repair your Acer computer to its proper operating condition consistent with Acer product specifications. Acer has the 
option to repair or replace parts or the entire unit. Replacements will be provided to the Customer - at Acer's sole discretion - on an exchange basis only. These replacement parts or units will have a 
value that does not exceed the fair market value of the exchanged unit. At Acer's discretion, replacement parts or units will be either new or refurbished like new parts or units. All removed parts or 
units become Acer property, and Acer shall have no obligation to return said parts. Acer reserves the right to terminate this Agreement or refuse service when, in Acer's opinion, unit conditions 
represent a hazard to the safety or health of any service provider. All interconnecting cords and cables on the Equipment to be serviced must be properly attached to the Equipment.

SERVICES NOT COVERED
The following services are not covered under this Agreement:

a. Installation, deinstallation, engineering and/or configuration changes, packing and shipping, and relocation of Equipment. b. Services for accessories,
attachments, or other devices used with the Equipment, including but not limited to electrical work, external interconnecting cords and cables, batteries, and AC adapters. c. Repair to Equipment due 
to installation or servicing by an unauthorized party. d. Repair or replacement of Equipment necessitated by fire, water, other causality, acts of God, Customer's misuse, negligence, alternation, 
improper environment(including lack of proper temperature or humidity) , unusual physical or electrical stress or interference, failure or fluctuation of electrical power, improper movement, or acts of 
an unauthorized party. e. Service necessary to comply with requirements or regulations of any government body or agency arising after the date of order confirmation; or if the serial numbers of the 
Equipment have been tampered with or removed. f. Recovery or replacement of any data or software stored on the Equipment. g. Upgrades  or preventative maintenance of systems. h. Repair of 
Equipment not purchased from Acer America Corporation or an Acer America Corporation Authorized Reseller. i. Repair, damage, or loss of any removable storage media. j. External keyboard and 
mice. k. The replacement of parts due to normal wear and tear parts (e.g. plastics, etc.). l. Batteries on notebook products. m. Remote controllers.

LIMITATIONS OF SERVICE
Equipment is priced and supported under this Agreement using the original operating system software, as pre-loaded by Acer at the time of system purchase. If the aforementioned operating 
system software is altered or upgraded by the Customer or the Customer's agent, Acer may request the removal of such operating system software and the restoration of the original operating 
system software in order to troubleshoot any technical problems that may arise during the term of this Agreement.

TERMINATION; CANCELLATION
If there is a failure by one of the parties here to comply with the terms and conditions of this Agreement, both during and after the initial term, the other party may terminate this Agreement by 
providing the non-complying party within thirty (30) days prior written notice. Acer may cancel this Agreement if Customer
does not pay according to the terms of the service invoice, breaches any term of this Agreement, sells the Equipment to another party, substantially alters
the Equipment from its original condition, becomes insolvent, or makes an assignment of property for the benefit of creditors. Customer may cancel this
Agreement in writing within the first thirty (30) days of Customer's purchase of this Acer Advantage product and obtain a full refund of original purchase price as long as no claims have been made 
against this Agreement. If Customer makes claim against this Agreement within thirty (30) days of receipt of the
Extended Service Plan Certificate, Acer will offer a pro rated refund based on the elapsed time of this Agreement or retail value of any service performed
up to the date of the written cancellation. Customer must submit any termination/cancellation notification to:

Acer America Corporation, Acer 
Advantage Programs Department, 
P.O. Box 6137,  Temple, TX                   
76503

LIMITATION OF LIABILITY
THE CUSTOMER AGREES THAT ACER'S TOTAL LIABILITY HEREUNDER INCLUDING, BUT NOT LIMITED TO, ANY ALLEGED NEGLIGENCE OF 
ACER SHALL NOT EXCEED THE AMOUNT PAID FOR MAINTENANCE SERVICE UNDER THIS AGREEMENT ATTRIBUTABLE TO THE 
PARTICULAR UNIT OF EQUIPMENT DIRECTLY INVOLVED. IN NO EVENT SHALL ACER BE LIABLE TO THE CUSTOMER OR ANY OTHER 
PERSON OR ENTITY FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, OR SPECIAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT 
LIMITATION, LOSS OF DATA OR BUSINESS PROFITS, ARISING FROM ACER'S PERFORMANCE OR NONPERFORMANCE OF THIS 
AGREEMENT.
This limitation applies whether damages are sought, or a claim made, under this Agreement or as tort claim (including negligence and strict product liability), contract claim, or any other claim. This 
limitation can not be waived or amended by any person. This limitation of liability will be effective even if Acer or an authorized representative of Acer has been advised by you of the possibility of 
such damages.



FORCE MAJEURE

MISCELLANEOUS

Acer shall not be liable to the Customer for any delay or failure by Acer to perform its obligations under this Agreement or otherwise if such delay or failure arises from any causes beyond the 
resonable control of Acer.

a. This agreement is valid only in the Pan-America which is defined as North America, Central America and South America (service in some countries may be subject to restrictions). b. The terms 
and conditions of this Agreement shall prevail over any conflicting, additional inconsistent provisions, and purchase order, or other document that may be submitted by the Customer. c. This 
Agreement is the complete agreement between parties and supersedes all previous agreements, written or oral, with respect to the subject matter of this Agreement. d. This Agreement may not be 
amended, and none of its provisions may be waived, except in writing by a duly authorized representative of the party against whom such amendment or waiver is sought to be enforced. e. This 
Agreement is governed exclusively by the laws of the State of California as such laws are applied to agreements between residents entered into and performed in the State of California. Any legal 
action related to this Agreement shall be instituted only in a State or Federal court located in Santa Clara County, State of California, and the parties consent to such choice of forum. f. No action 
which arises out of this Agreement may be brought by either party more that two (2) years after the cause of action has arisen, except that action for non-payment be brought within four (4) years 
from the date the cause of action arose. g. This Extended Service Plan will be entered into by Acer America Corporation, a California corporation, with a principal place of business at 333 West San 
Carlos Street, Suite 1500, San Jose, CA 95110 when Customer is sent an Extended Service Plan certificate.

OBTAINING REPAIR SERVICE
Please contact your local Acer or Acer Authorized Service Center. A list of these is provided inside of this Advantage kit. You are entitled to repair service during the term of this Agreement subject 
to the following terms and conditions:

1. Before calling Acer or Acer Authorized Technical Support, please run the Hardware Diagnostics. This will help us provide you with better quality support. Please refer to your User's Guide for 
instruction.

2. Acer will attempt to resolve warranty issues over the phone. If telephone resolution is not possible, Acer will require your assistance in performing routine diagnostic procedures. Acer will then 
issue you a Return Materials Authorization (RMA) number to be used as a means of identifying the equipment returned.

3. Repair service must take place by returning the equipment to an Acer authorized location as identified by Acer personnel at the time the RMA number is issued. You must prepay any shipping 
charges, export taxes, custom duties and taxes or any other charges associated with transportation of the equipment. In addition, you are responsible for insuring any equipment shipped or 
returned. You assume the risk of loss during shipment.

4. Use the original shipping and packing materials and include a description of the Product symptom. The Return Materials Authorization (RMA) Number must be placed on the exterior shipping 
container. You must provide Acer or an Acer Authorized Service Provider with proof of purchase prior to the time of repair.



When you buy an Acer product, you get more than just a device to work with. You receive world class technical 
and administrative support from a dedicated team of experienced level 2 technicians who will engage with you 
to resolve your problem quickly and effi  ciently. If you need repairs or just technical information on the product, 
you can always count on the various tools provided by Acer Service. With Acer’s US-based Premier Care Staff , a 
service resolution is only a phone call away.

Acer Premier Care
Made in the U.S.A.

Contact Acer for more information
Phone: 1.800.848.2237 extension 4
Email: us.reseller@acer.com

Temple, TX

Acer Premier Support includes:
• U.S. based support

• Level 2 technicians

• Dedicated 800#

• Temple Texas Facility

Acer Premier Customers receive:
• Ability to order & purchase parts

• Assistance with system & warranty 
registration

• Less than 16 seconds average speed to answer

• Introductory “Welcome” call



 

800 CORPORATE WAY 
FREMONT, CA  94539 

ASP GENERAL INFO 

 

  PROPRIETARY DOCUMENT 
This document and the information it contains are proprietary to ASUS Computer 
Intl. and cannot be used or reproduced without the prior written consent of ASUS 
Computer Intl. 

ASUS Computer International 
  

ASP General Info _March 2014   

CONTACT 

Purpose Email Turn Around Times
1 

ASP Candidate Inquiry ASP_Inquiry@asus.com  1 Business Day 

ASP Status Follow-up ASP_MGMT@asus.com 1 – 2 Business Days 
1: Excludes major NA holidays and weekends 
 

PRELIMINARY REQUIREMENTS 

 Exceptional sell thru quantity of select ASUS notebooks (month to month) 

 Reseller must be referred by an ASUS account manager and obtain necessary approvals. 

 ASUS training will consist of using our warranty parts ordering system 

 
 

 
 

 Types Program Description Who qualifies? 

ASP Program
2 

Silent 

 Services own customers 

 In-Warranty (IW) repairs will be fulfilled with good parts at no cost 

 Non-warranty (OOW) repair parts purchased at cost 

 IW Parts Ordering Tool Requirement 

 Small Repair 
Centers 

 Education  

Self-
Maintainer 

 Services own units 

 In-Warranty repairs will be replaced with good parts at no cost 

 Non-warranty repairs purchased at cost 

 Parts purchase option available for IW and OOW repairs 

 Military 

 Education 

 B2B 

2: All Accidental Damage Protection (ADP) repairs to be serviced by ASUS service centers for applicable products only. 
 

Parts Procurement
3

 

 1:1 Warranty Part Fulfillment using the ASUS In-Warranty tool 

 Bulk purchase and part exchange for warranty service (pending part availability and product model) 

3: Online parts ordering available for In-Warranty and Out-of-Warranty claims. 
 

Service Agreement Terms 

 Renewal is required yearly and will be offered after internal performance review 

 
 

 
 

ASP REPAIR EXCLUSIONS
4 

 Best Buy (BBY) units  Refurbishment  Zenbooks
5
 

 Tablets  International units  Vivobooks
5
 

 2-in-1 units
5
  Ultrabooks

5
  Product Modification

6
 

4: Only qualifying models that have been purchased or sold by the ASP can be repaired 
5: May be customized as exception for self-maintainer ASP type 
6: Includes both hardware and software 

 

DOCUMENT REQUIRED 
 ASP Candidate Questionnaire 

Training Information 
 Self-Paced Training Guide, Web Conference, or ASUS Onsite. 

 21 business days to complete (upon completion of signed service agreement) 

 Class is free of charge; however travel and lodging are costs not included if the candidate decides to train at ASUS. 



This data sheet is governed by HP’s current standard sales terms, or if applicable, Customer’s
purchase agreement with HP.

Technical data

HP Hardware Support Onsite Service—Americas
HP Care Pack Services

HP Hardware Support Onsite Service provides high-quality remote assistance and onsite support for your covered hardware, helping you to
improve product uptime.

You have the flexibility to choose between multiple predefined service-level options featuring several onsite response or call-to-repair time and
coverage window combinations in various durations to address your specific service needs.

Service level options with call-to-repair times provide IT managers with support specialists who will quickly begin troubleshooting the system to
help return the hardware to operating condition within a specified timeframe.

Service feature highlights

• Remote problem diagnosis and support                                            
• Onsite hardware support                                      
• Replacement parts and materials included                                      
• Service-level options with different coverage windows                                      
• Service-level options with different onsite response time for hardware support              
• Escalation management                                      
• Access to electronic support information and services                                      
• HP electronic remote support solution (for eligible products only)                                      
• Accidental damage protection (optional; for eligible products only)                                      
• Defective media retention (optional; for eligible products only)                                      
• Comprehensive defective material retention (optional; for eligible products only)           
• Call-to-repair time commitment in lieu of onsite response times for hardware support (optional; for eligible products only)       
• Enhanced parts inventory management (included with select, optional call-to-repair time commitments)                                      
• Desktop/workstation/thin client/notebook-only coverage (optional; eligible products only)     
• Page allowance (optional; for eligible products only)     

Service features

Table 1. Service features

Feature Delivery specifications

Once the Customer has placed and HP has acknowledged the receipt of a call as described in 'General provisions', HP will work during the coverage
window to isolate the hardware incident and to remotely troubleshoot, remedy, and resolve the incident with the Customer. Prior to any onsite
assistance, HP may initiate and perform remote diagnostics using electronic remote support solutions to access covered products, or HP may use
other means available to facilitate remote incident resolution.

HP will provide telephone assistance for the installation of customer-installable firmware and Customer Self Repair parts during the service coverage
window.

Regardless of the Customer's coverage window, incidents with covered hardware can be reported to HP via telephone or Web portal, as locally
available, or as an automated equipment reporting event via the HP electronic remote support solutions 24 hours a day, 7 days a week. HP will
acknowledge the receipt by logging the call, assigning a case ID, and communicating that case ID to the Customer. HP retains the right to determine
the final resolution of all reported incidents.

Remote problem diagnosis and
support



This data sheet is governed by HP’s current standard sales terms, or if applicable, Customer’s
purchase agreement with HP. 2

For hardware incidents that cannot, in HP's judgment, be resolved remotely, an HP authorized representative will provide onsite technical support on
covered hardware products to return them to operating condition. For certain printers, PCs, ProLiant servers, Intel® Pentium® and Xeon®
processor-based servers, HP point-of-sale (POS) system peripherals, and networking and storage products, HP may, at its sole discretion, elect to
replace such products in lieu of repairing them. Replacement products are new or functionally equivalent to new in performance. Replacement
products are subject to availability; HP cannot guarantee specific replacement products. Replaced products become the property of HP.

Once  an HP authorized representative arrives at the Customer's site, the representative will continue to deliver the service, either onsite or remotely,
at the discretion of HP, until the products are repaired. Work may be temporarily suspended if parts or additional resources are required, but work will
resume when they become available.

Work to completion may not apply to onsite support provided for desktop, mobile, and consumer products.

Repair is considered complete upon HP verification that the hardware malfunction has been corrected or that the hardware has been replaced.

'Fix-on-Failure': In addition, at time of onsite technical support delivery, HP may:

•Install available engineering improvements to help the Customer ensure proper operation of the hardware products and maintain compatibility with
HP-supplied hardware replacement parts

•Install available firmware updates defined by HP as non-customer-installable that, in the opinion of HP, are required to return the covered product to
operating condition or to maintain supportability by HP and for which the Customer has the required license to use, if applicable

'Fix-on-Request': In addition, HP will install during coverage hours critical firmware updates defined by HP as non-customer-installable at the
Customer's request. Critical firmware updates are firmware updates recommended by the HP product division for immediate installation.

Notwithstanding anything to the contrary in this document or HP’s current standard sales terms, HP will, for select enterprise storage arrays and
enterprise tape products, cover and replace defective or depleted batteries that are critical to the proper operation of the covered product.

Onsite hardware support

HP will provide HP-supported replacement parts and materials necessary to maintain the covered hardware product in operating condition, including
parts and materials for available and recommended engineering improvements. Replacement parts provided by HP shall be new or functionally
equivalent to new in performance. Replaced parts become the property of HP. Customers who wish to retain, degauss, or otherwise physically destroy
replaced parts will be billed and required to pay the list price less any applicable discounts for the replacement part.

Supplies and consumable parts are not supported and will not be provided as part of this service; standard warranty terms and conditions apply to
supplies and consumable parts.

Maximum supported lifetime/maximum usage:

Parts and components that have exceeded their maximum supported lifetime and/or the maximum usage limitations as set forth in the
manufacturer's operating manual, product QuickSpecs, or the technical product data sheet will not be provided, repaired, or replaced as part of this
service.

Replacement parts and
materials

The coverage window specifies the time during which the described services are delivered onsite or remotely.

Calls received outside this coverage window will be logged at the time the call is placed to HP, but will not be acknowledged as described in 'General
provisions' until the next day for which the Customer has a coverage window.

Coverage window options available for eligible products are specified in the Service-level options table.

All coverage windows are subject to local availability. Contact a local HP sales office for detailed information on service availability.

Coverage window

For incidents with covered hardware that cannot be resolved remotely, HP will use commercially reasonable efforts to respond onsite within the
specified onsite response time.

Onsite response time specifies the period of time that begins when the initial call has been received and acknowledged by HP, as described in ‘General
provisions.’ The onsite response time ends when the HP authorized representative arrives at the Customer's site, or when the reported event is closed
with explanation that HP has determined it does not currently require an onsite intervention.

Response times are measured during the coverage window only and may be carried over to the next day for which there exists a coverage window.
Response time options available for eligible products are specified in the service-level options table. All response times are subject to local
availability. Contact a local HP sales office for detailed information on service availability.

Onsite response time for
hardware support

HP has established formal escalation procedures to facilitate the resolution of complex incidents. Local HP management coordinates incident
escalation, enlisting the skills of appropriate HP resources and/or selected third parties to assist with problem-solving.

Escalation management

As part of this service, HP provides access to certain commercially available electronic and Web-based tools. The Customer has access to:

• Certain capabilities that are made available to registered users, such as downloading selected HP firmware or patches which may require additional
entitlement through HP Software Support agreements, subscribing to hardware-related proactive service notifications, and participating in support
forums for solving problems and sharing best practices with other registered users

• Expanded Web-based searches of entitled technical support documents, to facilitate faster problem-solving
• Certain HP proprietary service diagnostic tools with password access
• A Web-based tool for submitting questions directly to HP. The tool helps to resolve problems quickly with a pre-qualification process that routes

the support or service request to the resource qualified to answer the question. The tool also allows the status of each support or service request
submitted to be viewed, including cases submitted by telephone.

• Search of HP and third-party hosted knowledge databases for certain third-party products in order to retrieve product information, get answers to
support questions, and participate in support forums. This service may be limited by third-party access restrictions.

Access to electronic support
information and services
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For eligible products, the HP electronic remote support solution provides robust troubleshooting and repair capabilities. It can include remote system
access solutions and may offer a convenient central point of administration and an enterprise view of open incidents and history. An HP support
specialist will only use the remote system access with the Customer's authorization. The remote system access may enable the HP support specialist
to provide more efficient troubleshooting and faster problem resolution.

HP electronic remote support
solution

Service features

Table 2. Optional service features

Feature Delivery specifications

For eligible products, specific service levels may be offered with protection against accidental damage from handling. When accidental damage
protection applies, the Customer receives protection against accidental damage from handling to the covered hardware product as part of this
service.

Accidental damage from handling is defined as physical damage to a product caused by or resulting from a sudden and unforeseen incident, provided
such damage occurs in the course of regular use. Covered perils include non-intentional liquid spills in or on the unit, drops, falls, and electrical surge,
as well as damaged or broken liquid crystal displays (LCDs) and broken parts.

Additional details and exclusions to the accidental damage protection service feature are detailed in the 'Service limitations' section.

Accidental damage protection

For eligible products, this service feature option allows the Customer to retain defective hard disk or eligible SSD/Flash drive components that the
Customer does not want to relinquish due to sensitive data contained within the disk ('Disk or SSD/Flash Drive') covered under this service. All Disk or
eligible SSD/Flash Drives on a covered system must participate in the defective media retention. Notwithstanding anything to the contrary in this
document or HP’s current standard sales terms, HP waives the right to take possession and title of a defective Disk or SSD/Flash Drive covered by the
defective media retention service feature option in the event a replacement product is delivered by HP to the Customer. The Customer will retain all
defective Disk or SSD/Flash Drives supported by HP under the HP support agreement and the Customer remains fully responsible for the protection
and privacy of the data residing on the defective Disk or SSD/Flash Drive.

Defective media retention

In addition to defective media retention, this service feature option allows the Customer to retain additional components that have been designated
by HP as having data retentive capabilities, such as memory modules. All eligible data retentive components on a covered system must participate in
the comprehensive defective material retention. The components that can be retained under this service feature are outlined in the document located
at www.hp.com/services/cdmr.

Comprehensive defective
material retention

A call-to-repair time commitment may be selected for eligible products in lieu of an onsite response time. For critical incidents (severity 1 or 2) with
covered hardware that cannot be resolved remotely, HP will use commercially reasonable efforts to return the covered hardware to operating
condition within the specified call-to-repair time commitment. For noncritical incidents (severity 3 or 4), or at the Customer’s request, HP will work
with the Customer to schedule an agreed-upon time for the remedial action to commence, and the call-to-repair time commitment will then start at
that time. Incident severity levels are defined in ‘General Provisions.’ Call-to-repair time refers to the period of time that begins when the initial call
has been received and acknowledged by HP, as specified in ‘General Provisions.’

Call-to-repair time ends with HP's determination that the hardware is repaired or when the reported event is closed with the explanation that HP has
determined it does not currently require onsite intervention. Call-to-repair times are measured during the coverage window only and may be carried
over to the next day for which there exists a coverage window. Call-to-repair time options available for eligible products are specified in the
service-level options table. All call-to-repair times are subject to local availability. Contact a local HP sales office for more information. Repair is
considered complete upon HP verification that the hardware malfunction has been corrected or that the hardware has been replaced. HP is not liable
for any lost data, and the Customer is responsible for implementing appropriate backup procedures. Verification by HP may be accomplished by the
completion of a power-on self-test, standalone diagnostic or visual verification of proper operation. At its sole discretion, HP will determine the level
of testing necessary to verify that the hardware is repaired. At its sole discretion, HP may temporarily or permanently replace the product in order to
meet the repair time commitment. Replacement products are new or functionally equivalent to new in performance. Replaced products become the
property of HP. It will take 30 days from the time this service is purchased to set up and perform necessary audits and processes before the hardware
call-to-repair time commitment is in effect. During this initial 30-day period and for up to 5 additional business days after the audit is completed, HP
will provide a 4-hour onsite response time.

Call-to-repair time commitment
for hardware support

To support HP call-to-repair time commitments, an inventory of critical replacement parts is maintained for call-to-repair Customers. This inventory
is stored at an HP designated facility. These parts are managed to allow for increased inventory availability and are accessible to HP authorized
representatives responding to eligible support requests.

Enhanced parts inventory
management (included with
call-to-repair time
commitment)

For eligible PC products, the Customer may choose desktop/workstation/thin client/notebook–only coverage. Notwithstanding anything to the
contrary in this document or HP’s current standard sales terms, HP Care Pack services with this coverage limitation do not cover the following options
and accessories:

• External monitor

Desktop/workstation/ thin
client/ notebook-only coverage
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• Any external accessory that is not purchased and included in the original packaging of the main desktop, workstation, thin client, or notebook
product. The docking station or port replicator is covered within the country where the HP Care Pack service was purchased, but is not covered
outside the country of purchase.

Some printer products may be available with a maximum page allowance. Page count for any given printer is defined as the number of standard pages
(printed or plain) that have passed through the printer’s print engine, as recorded on the test page. Different paper sizes and print options may be
associated with different standard page equivalent values for purposes of calculating the page count.

For printers that require HP installation, the contract term begins on the date of installation of such printers at the Customer site.

Where page allowances apply, the support coverage ends when either the end of the contract term has been reached or the page count has exceeded
the maximum page allowance, whichever occurs first. Should the Customer exceed the maximum page allowance before the end of the contract term,
any further services provided during the contract term will be billed at HP’s then-current time-and-materials rate, unless the Customer purchases
another HP Care Pack service by the time the services are provided.

Page allowance

Service-level options

Table 3. Service-level options

Not all service-level options are available on all products. The service-level options the Customer has chosen will be specified in the Customer's contract documentation.

Option Delivery specifications

Service is available 9 hours per day between 8 a.m. and 5 p.m. local time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the coverage window to begin hardware maintenance services within a
locally defined onsite response time after the service request has been received and acknowledged by HP. Locally defined onsite response times can
vary from several business days up to several weeks and are dependent on local capabilities. Calls received outside the coverage window will be
acknowledged on the next coverage day and then serviced within the locally defined onsite response time. For information on the standard onsite
response time that applies to a specific country or geographic region, please contact a local HP sales office.

Standard response time,
standard business hours (9x5)

Service is available 9 hours per day between 8:00 a.m. and 5:00 p.m. local time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the coverage window to begin hardware maintenance service the third
coverage day after the call has been received and acknowledged by HP. Calls received outside the coverage window will be acknowledged the next
coverage day and serviced within the following 3 coverage days.

Third-day response, standard
business hours (9x5)

Service is available 9 hours per day between 8:00 a.m. and 5:00 p.m. local time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the coverage window to begin hardware maintenance service the next
coverage day after the call has been received and acknowledged by HP. Calls received outside the coverage window will be acknowledged the next
coverage day and serviced within the following coverage day.

Next-day response, standard
business hours (9x5)

Service is available 9 hours per day between 8:00 a.m. and 5:00 p.m. local time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the coverage window to begin hardware maintenance service within 4 hours
after the call has been received and acknowledged by HP. The 4-hour onsite response time is measured during the coverage window only. For calls
received after 1:00 p.m. local time, the response time may be carried over to the next coverage day.

4-hour response, standard
business hours (9x5)

Service is available 13 hours per day between 8:00 a.m. and 9:00 p.m. local time, Monday through Friday, excluding HP holidays.

An HP authorized representative will arrive at the Customer's site during the coverage window to begin hardware maintenance service within 4 hours
after the call has been received and acknowledged by HP. The 4-hour onsite response time is measured during the coverage window only. For calls
received after 5:00 p.m. local time, the response time may be carried over to the next coverage window.

4-hour response, extended
business hours (13x5)

Service is available 13 hours per day between 8:00 a.m. and 9:00 p.m. local time, Monday through Sunday, including HP holidays. An HP authorized
representative will arrive at the Customer's site during the coverage window to begin hardware maintenance service within 4 hours after the call has
been received and acknowledged by HP. The 4-hour response time is measured during the coverage window only. For calls received after 5:00 p.m.
local time, the response time may be carried over to the next coverage window.

4-hour response, extended
business hours (13x7)

Service is available 24 hours per day, Monday through Sunday, including HP holidays. An HP authorized representative will arrive at the Customer's
site any time and day of the year to begin hardware maintenance service within 4 hours after the call has been received and acknowledged by HP.

4-hour response, 24x7

Service is available 24 hours per day, Monday through Sunday, including HP holidays.

For critical incidents with covered hardware, HP will use commercially reasonable efforts to return the covered hardware to operating condition within
6 hours after the call has been received and acknowledged by HP.

6-hour call-to-repair, 24x7
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Service is available 24 hours per day, Monday through Sunday, including HP holidays.

For critical incidents with covered hardware, HP will use commercially reasonable efforts to return the covered hardware to operating condition within
24 hours after the call has been received and acknowledged by HP.

24-hour call-to-repair, 24x7

Service limitations

At the discretion of HP, service will be provided using a combination of remote diagnosis and support, services delivered onsite, and other service
delivery methods. Other service delivery methods may include the delivery, via a courier, of customer-replaceable parts such as a keyboard, a
mouse, or if agreed by the Customer, other parts classified by HP as Customer Self Repair parts, or an entire replacement product. HP will
determine the appropriate delivery method required to provide effective and timely Customer support and meet the call-to-repair time
commitment, if applicable.

If the Customer agrees to the recommended Customer Self Repair (CSR) and a CSR part is provided to return the system to operating condition,
the onsite service level shall not apply. In those cases, HP practice is to express ship Customer Self Repair parts that are critical to the product
operation to the Customer location. For more details on the Customer Self Repair process and parts, please refer to www.hp.com/go/selfrepair.

An onsite response time will not apply if the service can be delivered using remote diagnosis, remote support, or other service delivery methods
described above.

For HP point-of-sale (POS) systems and bundled product solutions such as retail solutions, kiosks, or carts, service may be provided onsite for the
base unit only. Service for attached peripherals will be provided by shipping replacement parts or entire replacement products for Customer
self-repair or installation by the technical courier delivering the part or product.

The following activities or situations will suspend the call-to-repair time calculation (if applicable) until they are completed or resolved:
• Any Customer or third party actions or inaction impacting the repair process
• Any automated or manual recovery processes triggered by the hardware malfunction, such as disk mechanism rebuild, sparing procedures, or

data integrity protection measures
• Any other activities not specific to the hardware repair but required to verify that the hardware malfunction has been corrected, such as

rebooting the operating system

HP reserves the right to modify the call-to-repair time commitment as it applies to the Customer's specific product configuration, location, and
environment. This is established at the time of support agreement order and is subject to resource availability.

Call-to-repair time commitments and onsite response times do not apply to the repair or replacement of defective or depleted batteries for
selected enterprise storage arrays and enterprise tape products.

A call-to-repair time commitment does not apply when the Customer chooses to have HP prolong diagnosis rather than execute recommended
recovery procedures.

If the Customer requests scheduled service, the call-to-repair time period begins at the agreed-upon scheduled time.

The following activities are excluded from this service:
• Backup, recovery, and support of the operating system, other software, and data
• Operational testing of applications, or additional tests requested or required by the Customer
• Troubleshooting for interconnectivity or compatibility problems
• Support for network-related problems
• Services required due to failure of the Customer to incorporate any system fix, repair, patch, or modification provided to the Customer by HP
• Services required due to failure of the Customer to take avoidance action previously advised by HP
• Services that, in the opinion of HP, are required due to improper treatment or use of the product
• Services that, in the opinion of HP, are required due to unauthorized attempts by non-HP personnel to install, repair, maintain, or modify

hardware, firmware, or software
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Exclusions to the accidental damage protection service feature option

Eligibility for purchase of the accidental damage protection service feature requires that the product be covered by a factory warranty or a
warranty extension service with coverage duration equal to or longer than the accidental damage protection service. The accidental damage
protection service feature provides protection against sudden and unforeseen accidental damage from handling, provided such damage occurs in
the course of regular use. It does not cover the following situations and damage due to:
• Normal wear and tear; change in color, texture, or finish; gradual deterioration; rust; dust; or corrosion
• Fire, a vehicular or homeowner's accident (in cases in which said accident is covered by an insurance policy or other product warranty), act of

nature (including, without limitation, floods), or any other peril originating from outside the product.
• Exposure to weather conditions or environmental conditions that are outside of HP specifications, exposure to hazardous (including

bio-hazardous) materials, operator negligence, misuse, mishandling, improper electrical power supply, unauthorized repairs or attempts to
repair, improper and unauthorized equipment modifications, attachments or installation, vandalism, animal or insect damage or infestation,
defective batteries, battery leakage, lack of manufacturer-specified maintenance, (including the use of inappropriate cleansers).

• Error in product design, construction, programming, or instructions.
• Maintenance, repair, or replacement necessitated by loss or damage resulting from any cause other than normal use, storage and operation of

the product in accordance with the manufacturer's specifications and owner's manual
• Theft, loss, mysterious disappearance, or misplacement
• Data loss or corruption; business interruptions
• Fraud (including but not limited to incorrect, misleading, erroneous or incomplete disclosure of how the equipment was damaged to the

Customer's adjudicator, the servicer, or HP)
• Accidental or other damage to the product that is cosmetic in nature, meaning damage that does not impact operation and functioning of the

computer
• Computer monitor screen imperfections  including, but not limited to, 'burn-in' and missing pixels caused by normal use and operation of the

product
• Damage to product(s) whose serial numbers are removed or altered
• Damage or equipment failure that is covered by manufacturer's warranty, recall, or factory bulletins
• Damage caused during the Customer's shipment of the covered product to or from another location
• Damage to hardware, software, media, data, etc., stemming from causes including, but not limited to, viruses; application programs; network

programs; upgrades; formatting of any kind; databases; files; drivers; source code; object code or proprietary data; or any support,
configuration, installation, or reinstallation of any software or data; or use of damaged or defective media

• Any and all pre-existing conditions that occurred (i.e., took place) prior to the purchase date of the HP Care Pack service
• Product obsolescence
• Any equipment relocated outside the country of purchase and not covered by a Travel and Accidental Damage Protection HP Care Pack
• Damaged or defective LCD screens when the failure is caused by abuse or is otherwise excluded herein
• Intentional damage that results in a cracked or damaged computer display screen or damaged monitor
• Damage due to police action, undeclared or declared war, nuclear incident, or terrorism
• Alteration or modification of the covered product in any way
• Unexplained or mysterious disappearance and any willful act to cause damage to the covered product
• Reckless, negligent, or abusive conduct while handling or using the product; if protective items such as covers, carrying cases or pouches, etc.,

were provided or made available for use with the covered product, the Customer must continually use these product accessories to be eligible
for protection under this accidental damage coverage service; reckless, negligent, or abusive conduct includes, but is not limited to, the
treatment and use of the covered product(s) in a harmful, injurious, or offensive manner that may result in its damage, and any willful or
intentional damage to the product; any resultant damage from such acts are NOT covered by this accidental damage protection service feature

Limitations to the accidental damage protection service feature option

For HP business notebook products, HP does not limit the number of qualified accidental damage from handling claims for the duration of the HP
Care Pack agreement; however, accidental damage claim rates for each HP product model and Customer account are constantly monitored; HP
reserves the right to physically audit and/or collaborate with the Customer if claim rates are high.
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For products other than business notebooks, accidental damage protection coverage is limited to one claim per product per 12-month period
commencing from the HP Care Pack service start date.

Once the specified limit is reached, the cost of repair for any additional claims will be charged on a time-and-materials basis, but all other aspects
of the HP Care Pack service purchased will remain in effect unless specifically documented otherwise in the country of purchase.

For those Customers with a history of significantly high claims, HP also reserves the right to deny acceptance of requests to purchase the
accidental damage protection service feature.

Limitations to the defective media retention service feature option

The defective media retention service feature option applies only to Disk or eligible SSD/Flash Drives replaced by HP due to malfunction. It does
not apply to any exchange of Disk or SSD/Flash Drives that have not failed.

SSD/Flash Drives that are specified by HP as consumable parts and/or that have exceeded the maximum supported lifetime and/or the maximum
usage limit as set forth in the manufacturer's operating manual, the product QuickSpecs, or the technical data sheet are not eligible for the
defective media retention service feature option.

Defective media retention service coverage for options designated by HP as requiring separate coverage, if available, must be configured and
purchased separately.

Failure rates on Disk or SSD/Flash Drives are constantly monitored, and HP reserves the right to cancel this service with thirty (30) days' notice if
HP reasonably believes that the Customer is overusing the defective media retention service feature option (such as when replacement of
defective Disk or SSD/Flash Drives materially exceeds the standard failure rates for the system involved).

HP SHALL HAVE NO OBLIGATION WHATSOEVER WITH RESPECT TO THE CONTENTS OF OR THE DESTRUCTION OF ANY DISK OR SSD/FLASH DRIVE
RETAINED BY THE CUSTOMER. NOTWITHSTANDING ANYTHING IN HP’s CURRENT STANDARD SALES TERMS OR THE TECHNICAL DATA SHEET TO THE
CONTRARY, IN NO EVENT WILL HP OR ITS AFFILIATES, SUBCONTRACTORS, OR SUPPLIERS BE LIABLE FOR ANY INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOSS OF OR MISUSE OF DATA UNDER THIS DEFECTIVE MEDIA RETENTION SERVICE.

Travel zones

All response times apply only to sites located within 100 miles or 160 km of an HP designated support hub.

Travel to U.S. sites located within 200 miles (320 km) of an HP designated support hub is provided at no additional charge. If the site is located
more than 200 miles (320 km) from the HP designated support hub, response times will be adjusted and additional travel charges may apply. For
travel to Canadian sites outside the 100-mile (160 km) radius of an HP designated support hub, response times will be adjusted and additional
travel charges will be applied.

Travel zones will also apply for any site that requires overnight lodging, a non-automobile mode of transportation (i.e., airplane), or extraordinary
travel circumstances.

Travel zones and charges may vary in some geographic locations.

Response times to sites located more than 100 miles (160 km) from an HP designated support hub will have the following modified response
times for extended travel:
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Distance from HP designated support hub 4-hour onsite response time Next-/Third-day response time

0-100 miles (0-160 km) 4 hours Next/Third coverage day

101-200 miles (>161-320 km) 8 hours 1 additional coverage day

201-300 miles (>321-480 km) Established at time of order and subject to resource 2 additional coverage days

Beyond 300 miles (>480 km) Established at time of order and subject to resource Established at time of order and subject to resource

A call-to-repair time commitment is available for sites located within 50 miles (80 km) of an HP designated support hub.

For sites that are located within 51 to 100 miles (81 to 160 km) of an HP designated support hub, an adjusted hardware call-to-repair time
commitment applies, as shown in the table below.

The hardware call-to-repair time commitment is not available for sites located more than 100 miles (160 km) from an HP designated support hub.

Distance from HP designated support hub 6-hour hardware call-to-repair time commitment 24-hour hardware call-to-repair time commitment

0-50 miles (0-80 km) 6 hours 24 hours

51-100 miles (81-160 km) 8 hours 24 hours

Beyond 100 miles (160 km) Not available Not available

Prerequisites

HP, at its sole discretion, may require an audit on the covered products. If such an audit is required, an HP authorized representative will contact
the Customer, and the Customer will agree to arrange for an audit to be performed within the initial 30-day timeframe. During the audit, key
system configuration information is collected and an inventory of the covered products is performed. The information gathered in the audit
enables HP to plan and maintain replacement part inventories at the appropriate level and location, and allows HP to survey and troubleshoot
possible future hardware incidents so that repairs can be completed as quickly and efficiently as possible. At the sole discretion of HP, the audit
may be performed onsite, via remote system access, via remote audit tools, or over the phone.

If an audit is required by HP, it will take 30 days from the time this service is purchased to set up and perform the audits and processes that must
be completed before the hardware call-to-repair time commitment can be put in effect. The hardware call-to-repair time commitment will not
take effect until five (5) business days after the audit has been completed. Until such time, service for the covered hardware will be delivered at a
4-hour onsite response time service level.

In addition, HP reserves the right to downgrade service to an onsite response time or cancel the service contract if critical audit suggestions are
not followed or the audit is not performed within the specified timeframe, unless the delay is caused by HP.
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For hardware onsite response time options, HP strongly recommends that the Customer install and operate the appropriate HP remote support
solution, with a secure connection to HP, in order to enable the delivery of the service. For hardware call-to-repair time commitments, HP requires
that the Customer install and operate the appropriate HP remote support solution, with a secure connection to HP, in order to enable the delivery
of the service. Please contact a local HP representative for further details on requirements, specifications, and exclusions. If the Customer does
not deploy the appropriate HP remote support solution, HP may not be able to provide the service as defined and is not obligated to do so.
Additional charges will be applied for onsite installation of non-customer-installable firmware if the Customer does not deploy the appropriate
HP remote support solution in cases where recommended and available. Installation of customer-installable firmware is the responsibility of the
Customer. Additional charges will apply if the Customer requests that HP install customer-installable firmware and software updates. Any
additional charges to the Customer will be on a time-and-materials basis, unless otherwise previously agreed in writing by HP and the Customer.

For Customers with licenses to firmware-based software products (features implemented in firmware activated by the purchase of a separate
software license product) or licensed firmware, the Customer must also have, if available, an active HP Software Support agreement to receive,
download, install, and use related firmware updates. HP will provide, install, or assist the Customer with the installation of firmware updates as
previously described in this document only if the Customer has the license to use the related software updates for each system, socket,
processor, processor core, or end-user software license as allowed by the original HP or original manufacturer software license terms.

Customer responsibilities

If the Customer does not act upon the specified Customer responsibilities, at HP’s discretion, HP or the HP authorized service provider will i) not be
obligated to deliver the services as described, or ii) perform such service at the Customer’s expense at the prevailing time and material rates.

If required by HP, the Customer or HP authorized representative must activate the hardware product to be supported within 10 days of purchase
of this service, using the registration instructions within the Care Pack or email document provided by HP, or as otherwise directed by HP. In the
event that a covered product changes location, activation and registration (or a proper adjustment to existing HP registration) is to occur within
10 days of the change.

The call-to-repair time commitment is subject to the Customer providing immediate and unrestricted access to the system, as requested by HP.
The call-to-repair time commitment does not apply when system access, including physical, remote troubleshooting, and hardware diagnostic
assessments, is delayed or denied. If the Customer requests scheduled service, the call-to-repair time period begins at the agreed-upon
scheduled time.

For hardware onsite response time options HP strongly recommends and for hardware call-to-repair time commitments the Customer must
install the appropriate HP remote support solution, with a secure connection to HP, and provide all necessary resources according to the HP
remote support solution release notes, in order to enable the delivery of the service and options. When an HP remote support solution is installed,
the Customer must also maintain the contact details configured in the remote support solution that HP will use in responding to a device failure.
Please contact a local HP representative for further details on requirements, specifications, and exclusions.

Upon HP request, the Customer will be required to support HP's remote problem resolution efforts. The Customer will:
• Provide all information necessary for HP to deliver timely and professional remote support and to enable HP to determine the level of support

eligibility
• Start self-tests and install and run other diagnostic tools and programs
• Install customer-installable firmware updates and patches
• Perform other reasonable activities to help HP identify or resolve problems, as requested by HP

The Customer is responsible for installing, in a timely manner, critical customer-installable firmware updates, as well as Customer Self Repair
parts and replacement products delivered to the Customer.

The Customer agrees to pay additional charges if the Customer requests that HP install customer-installable firmware updates or patches. Any
additional charges to the Customer will be on a time-and-materials basis, unless otherwise previously agreed in writing by HP and the Customer.

In cases where Customer Self Repair parts or replacement products are shipped to resolve a problem, the Customer is responsible for returning
the defective part or product within a time period designated by HP. In the event HP does not receive the defective part or product within the
designated time period or if the part or product is degaussed or otherwise physically damaged upon receipt, the Customer will be required to pay
the HP list price less any applicable discounts for the defective part or product, as determined by HP.
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The Customer is responsible for registering to use HP's electronic facility and for maintaining the registration information in order to gain access
to restricted product information and to receive proactive notification or other services available to the Customer.

For Care Pack services that include the accidental damage protection service feature, it is the Customer’s responsibility to report the accidental
damage to HP within 30 days of the incident date so that HP can expedite system repair. HP reserves the right to deny repair for systems under
this coverage program for damages to systems on which the incident has been reported more than 30 days after the incident date. If protective
items such as covers, carrying cases or pouches, etc., were provided or made available for use with the covered product, it is the Customer’s
responsibility to continually use these product accessories for protection against damage to the covered product.

If the Customer chooses to retain repair parts covered under the defective media retention and/or comprehensive defective material retention
service feature options, it is the Customer's responsibility to:
• Retain physical control of the covered data retentive components at all times during support delivery by HP; HP is not responsible for data

contained on the covered data retentive component
• Ensure that any Customer sensitive data on the retained component is destroyed or remains secure
• Have an authorized representative present to retain the defective data retentive component, accept the replacement component, provide HP

with identification information for each component retained hereunder, and, upon HP request, execute a document provided by HP
acknowledging the retention of the data retentive component

• Destroy the retained data retentive component and/or ensure that it is not put into use again
• Dispose of all retained data retentive components in compliance with applicable environmental laws and regulations

For data retentive components supplied by HP to the Customer as loaner, rental, or lease products, the Customer will promptly return the
replacement components at the expiration or termination of support with HP. The Customer will be solely responsible for removing all sensitive
data before returning any such loaned, rented, or leased components or products to HP, and HP shall not be responsible for maintaining the
confidentiality or privacy of any sensitive data that remains on such components.

Coverage

This service provides coverage for HP- or Compaq-branded hardware products and HP-supported and -supplied internal components such as
memory and CD-ROM drives, as well as attached HP- or Compaq-branded accessories purchased together with the main product, such as mouse,
keyboard, docking station, AC power adapter, and external monitor up to 22 inches or less in size.

Notwithstanding anything in this document, service purchased on the main product does not extend to all options. Service coverage for certain
options must be configured and purchased separately; otherwise, standard warranty terms apply. For a complete list of HP ProLiant and
BladeSystem options that require separate service overage, please visit www.hp.com/go/excludedoptions.

For some servers and storage products, CPUs, disks, options, and other major internal and external components will be covered if support has
been configured accordingly and they are listed in the contract's equipment list (if applicable).

For HP point-of-sale (POS) systems and bundled product solutions such as retail solutions, kiosks, or carts, this service covers the base unit as
well as attached HP-branded peripherals such as cash drawers, printers, pole displays for monitors, and bar-code readers or handheld scanners
that have been sold as part of the POS or bundled product solution.

Coverage for eligible multivendor systems includes all standard vendor-supplied internal components and the external monitor, keyboard, and
mouse.

Consumable items including, but not limited to, removable media, customer-replaceable batteries and tablet PC pens, maintenance kits, and
other supplies, as well as user maintenance and non-HP devices, are not covered by this service.

For replacement parts and components that are discontinued, an upgrade path may be required. Upgrades for discontinued parts or components
may in some cases result in additional charges to the Customer. HP will work with the Customer to recommend a replacement. Not all
components will have available replacements in all countries due to local support capabilities.

For ProLiant servers and storage systems, the service on the main product covers HP branded hardware options not designated by HP as requiring
separate coverage that are qualified for the server, purchased at the same time or afterward, internal to the enclosure. The service also covers
external monitors up to 22 inches in size and tower UPS products during their supported life of up to 5 years beyond sales discontinuance. These
items will be covered at the same service level as the server.
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For the BladeSystem enclosures, this service covers the enclosure, power supplies, fans, enclosure devices, and options not designated by HP as
requiring separate coverage.

For ProLiant servers, storage, or BladeSystem enclosures installed within a rack, the service also covers all HP qualified rack options not
designated by HP as requiring separate coverage. Coverage includes UPS products not exceeding 12 kVA, KVM switch, console and PDU, installed
within the same rack, during their supported life of up to 5 years beyond sales discontinuance. The UPS battery is covered separately under its
own warranty terms and conditions.

General provisions/Other exclusions

HP will acknowledge a call by logging a case, communicating the case ID to the Customer, and confirming the Customer’s incident severity and
time requirements for commencement of remedial action. Note: For events received via the HP electronic remote support solutions, HP is
required to contact the Customer, determine the incident severity with the Customer, and arrange access to the system before the hardware
call-to-repair time or hardware onsite response time period can start.
• Severity 1—Critical Down: for example, production environment down: production system or production application down/at severe risk; data

corruption/loss or risk; business severely affected; safety issues
• Severity 2—Critically Degraded: for example, production environment severely impaired; production system or production application

interrupted/compromised; risk of reoccurrence; significant impact on business
• Severity 3—Normal: for example, non-production system (e.g., test system) down or degraded; production system or production application

degraded with workaround in place; non-critical functionality lost; limited impact on the business

Travel charges may apply in some geographic locations. Please contact your local HP representative for details.

Ordering information

All units with individually sold HP Care Pack services must be ordered with the same service level as the product they are contained in if that
service level is available for those units and options.

Availability of service features and service levels may vary according to local resources and may be restricted to eligible products and geographic
locations. To obtain further information or to order HP Hardware Support Onsite Service, contact a local HP sales representative.

For more information
For more information on HP Care Pack services, contact any of our worldwide sales offices or resellers or visit our website at:

HP support services: www.hp.com/services/support
HP Care Pack services: www.hp.com/go/carepack



 

              

Limited Warranty 
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This Lenovo Limited Warranty applies only to Lenovo branded hardware products you purchased for your own use and not for resale.  
This Lenovo Limited Warranty is available in other languages at www.lenovo.com/warranty.   

What this Warranty Covers 
Lenovo warrants that each hardware product that you purchase is free from defects in materials and workmanship under normal use 
during the warranty period. The warranty period for the product starts on the original date of purchase specified on your sales receipt or 
invoice unless Lenovo informs you otherwise in writing.  The warranty period and type of warranty service that apply to your product are 
designated below under the section titled “Warranty Information.”  
THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS 
OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  IN THAT EVENT, SUCH WARRANTIES 
APPLY ONLY TO THE EXTENT REQUIRED BY LAW AND ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO 
WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION ON DURATION MAY NOT APPLY TO YOU. 

How to Obtain Warranty Service 
If the product does not function as warranted during the warranty period, you may obtain warranty service by contacting Lenovo or an 
approved service provider. Each of them is referred to as a “Service Provider.”  A list of Service Providers and their telephone numbers 
is available at www.lenovo.com/support/phone.   
Warranty service may not be available in all locations and may differ from location to location.  Charges may apply outside a Service 
Provider’s normal service area. Contact a local Service Provider for location-specific information.   

What Your Service Provider Will Do to Correct Problems  
When you contact a Service Provider, you must follow the problem determination and resolution procedures specified.   
Your Service Provider will attempt to diagnose and resolve your problem over the telephone, e-mail or through remote assistance.  Your 
Service Provider may direct you to download and install designated software updates. 
Some problems can be resolved with a replacement part that you can install yourself called a “Customer Replaceable Unit” or “CRU.”  If 
so, your Service Provider will ship the CRU to you for you to install.   
If your problem cannot be resolved over the telephone or remotely, through your application of software updates or the installation of a 
CRU by you, your Service Provider will arrange for service under the type of warranty service designated for the product under the 
section titled “Warranty Information.”    
If your Service Provider determines that it is unable to repair your product, your Service Provider will replace it with one that is at least 
functionally equivalent.  
If your Service Provider determines that it is unable to either repair or replace your product, your sole remedy is to return the product to 
your place of purchase or to Lenovo for a refund of your purchase price.  

Replacement of a Product or Part 
When the warranty service involves the replacement of a product or part, the replaced product or part becomes Lenovo’s property and 
the replacement product or part becomes your property. Only unaltered Lenovo products and parts are eligible for replacement. The 
replacement product or part provided by Lenovo may not be new, but it will be in good working order and at least functionally equivalent 
to the original product or part. The replacement product or part shall be warranted for the balance of the period remaining on the original 
product.   
Before your Service Provider replaces a product or part, you agree to:  
1. remove all features, parts, options, alterations, and attachments not under warranty service; 
2. ensure that the product or part is free of any legal obligations or restrictions that prevent its replacement; and 
3. obtain authorization from the owner to have your Service Provider service a product or part if you do not own it. 

Your Additional Responsibilities 
Where applicable, before service is provided, you agree to:  
1. follow the service request procedures that your Service Provider specifies; 
2. backup or secure all programs and data contained in the product;  
3. provide your Service Provider with all system keys or passwords and sufficient, free, and safe access to your facilities to perform 

service; and 
4. ensure that all information about identified or identifiable individuals (“Personal Data”) is deleted from the product or that, with respect 

to any Personal Data that you did not delete, you are in compliance with all applicable laws.   

Use of Personal Information 
If you obtain service under this warranty, Lenovo will store, use and process information about your warranty service and your contact 
information, including name, phone numbers, address, and e-mail address.  Lenovo will use this information to perform service under 
this warranty and to improve our business relationship with you.  We may contact you to inquire about your satisfaction regarding our 
warranty service or to notify you about any product recalls or safety issues.  In accomplishing these purposes, we may transfer your 
information to any country where we do business and may provide it to entities acting on our behalf.  We may also disclose it where 
required by law. 
What this Warranty Does not Cover 
This warranty does not cover the following:   
 uninterrupted or error-free operation of a product;  
 loss of, or damage to, your data;  
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 any software programs, whether provided with the product or installed subsequently; 
 failure or damage resulting from misuse, accident, modification, unsuitable physical or operating environment, natural disasters, 

power surges, or improper maintenance by you; 
 damage caused by a non-authorized service provider; 
 failure of, or damage caused by, any third party products, including those that Lenovo may provide or integrate into the Lenovo 

product at your request; and 
 any technical or other support, such as assistance with “how-to” questions and those regarding product set-up and installation. 

This warranty is voided by removal or alteration of identification labels on the product or its parts.  

Limitation of Liability 
Lenovo is responsible for loss or damage to your product only while it is:  1) in your Service Provider's possession; or 2) in transit in 
those cases where the Service Provider is responsible for the transportation. 
Neither Lenovo nor your Service Provider is responsible for any of your data including confidential, proprietary, or personal data 
contained in a product. You should remove and/or backup all such information from the product prior to its service or return. 
Circumstances may arise where, because of a default on Lenovo's part or other liability, you may be entitled to recover damages from 
Lenovo. In each such instance, regardless of the basis of your claim against Lenovo (including breach, negligence, misrepresentation, 
or other contract or tort claim), except and to the extent that liability cannot be waived or limited by applicable laws, Lenovo shall not be 
liable for more than the amount of actual direct damages suffered by you, up to the amount you paid for the product.  This limit does not 
apply to damages for bodily injury (including death) and damage to real property or tangible personal property for which Lenovo is liable 
under law.  
This limit also applies to Lenovo's suppliers, resellers, and your Service Provider. It is the maximum amount for which Lenovo, its 
suppliers, resellers, and your Service Provider are collectively responsible. 
UNDER NO CIRCUMSTANCES SHALL LENOVO, ITS SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR 
ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR 
DAMAGES; 2) LOSS OR DAMAGE TO YOUR DATA; OR 3) SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOST PROFITS, BUSINESS REVENUE, GOODWILL OR ANTICIPATED SAVINGS. AS SOME STATES OR 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.  

Dispute Resolution 
If you acquired the product in Cambodia, Indonesia, Philippines, Vietnam or Sri Lanka, disputes arising out of or in connection with 
this warranty shall be finally settled by arbitration held in Singapore and this warranty shall be governed, construed and enforced in 
accordance with the laws of Singapore, without regard to conflict of laws. If you acquired the product in India, disputes arising out of or 
in connection with this warranty shall be finally settled by arbitration held in Bangalore, India.  Arbitration in Singapore shall be held in 
accordance with the Arbitration Rules of Singapore International Arbitration Center ("SIAC Rules") then in effect. Arbitration in India shall 
be held in accordance with the laws of India then in effect. The arbitration award shall be final and binding on the parties without appeal.  
Any award shall be in writing and set forth the findings of fact and the conclusions of law.  All arbitration proceedings, including all 
documents presented in such proceedings, shall be conducted in the English language, and the English language version of this 
warranty prevails over any other language version in such proceedings.  

Other Rights 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO 
STATE OR JURISDICTION TO JURISDICTION.  YOU MAY ALSO HAVE OTHER RIGHTS UNDER APPLICABLE LAW OR 
WRITTEN AGREEMENT WITH LENOVO.  NOTHING IN THIS WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING RIGHTS 
OF CONSUMERS UNDER NATIONAL LEGISLATION GOVERNING THE SALE OF CONSUMER GOODS THAT CANNOT BE 
WAIVED OR LIMITED BY CONTRACT.   

European Economic Area (EEA) 
Customers in the EEA may contact Lenovo at the following address: EMEA Service Organisation, Lenovo (International) B.V., Floor 2, 
Einsteinova 21, 851 01, Bratislava, Slovakia.  Service under this warranty for Lenovo hardware products purchased in EEA countries 
may be obtained in any EEA country in which the product has been announced and made available by Lenovo.  
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Warranty Information 
 

Product Type  Country or Region  of 
Purchase Warranty Period Type of Warranty Service  

    
    
    

 
If required, your Service Provider will provide repair or exchange service depending on the type of warranty service specified for your 
product and the available service. Scheduling of service will depend upon the time of your call, parts availability, and other factors.  
 
A warranty period of three (3) years on parts and one (1) year on labor means that Lenovo will provide warranty service without charge 
for:   
a. parts and labor during the first year of the warranty period (or a longer period as required by law); and 
b. parts only, on an exchange basis, in the second and third years of the warranty period.  Your Service Provider will charge you for 

any labor provided in performance of the repair or replacement in the second and third years of the warranty period.   
 
Types of Warranty Service 
1. Customer Replaceable Unit (“CRU”) Service 
Under CRU Service, your Service Provider will ship CRUs to you for installation by you.  CRU information and replacement instructions 
are shipped with your product and are available from Lenovo at any time upon request.  CRUs that are easily installed by you are called 
Self-service CRUs, while Optional-service CRUs may require some technical skill and tools.  Installation of Self-service CRUs is your 
responsibility.  You may request that a Service Provider install Optional-service CRUs under one of the other types of warranty service 
designated for your product.  An optional service offering may be available for purchase from Lenovo to have Lenovo install Self-service 
CRUs for you.  You may find a list of CRUs and their designation in the publication that ships with your product or at 
www.lenovo.com/CRUs.  The requirement to return a defective CRU, if any, will be specified in the materials shipped with a replacement 
CRU.  When return is required:  1) return instructions, a prepaid return shipping label, and a container will be included with the 
replacement CRU; and 2) you may be charged for the replacement CRU if your Service Provider does not receive the defective CRU 
within thirty (30) days of your receipt of the replacement.   
 
2. On-site Service 
Under On-Site Service, your Service Provider will either repair or exchange the product at your location. You must provide a suitable 
working area to allow disassembly and reassembly of the Lenovo product.   For some products, certain repairs may require your Service 
Provider to send the product to a designated service center.   
 
3. Courier or Depot Service 
Under Courier or Depot Service, your product will be repaired or exchanged at a designated service center, with shipping arranged by 
your Service Provider.  You are responsible for disconnecting the product. A shipping container will be provided to you for you to return 
your product to a designated service center. A courier will pick up your product and deliver it to the designated service center. Following 
its repair or exchange, the service center will arrange the return delivery of the product to you.  
 
4. Customer Carry-In or Mail-In Service 
Under Customer Carry-In or Mail-In Service, your product will be repaired or exchanged at a designated service center, with delivery or 
shipping arranged by you. You are responsible to deliver or mail, as your Service Provider specifies, (prepaid by you unless specified 
otherwise) the product, suitably packaged to a designated location. After the product has been repaired or exchanged, it will be made 
available for your collection. Failure to collect the product may result in your Service Provider disposing of the product as it sees fit.  For 
Mail-in Service, the product will be returned to you at Lenovo's expense, unless your Service Provider specifies otherwise.   
 
5. Product Exchange Service 
Under Product Exchange Service, Lenovo will ship a replacement product to your location.  You are responsible for its installation and 
verification of its operation.  The replacement product becomes your property in exchange for the failed product, which becomes the 
property of Lenovo.  You must pack the failed product in the shipping carton used to ship the replacement product and return it to 
Lenovo.  Transportation charges, both ways, are paid by Lenovo.  Failure to use the carton in which the replacement product was 
received may result in your responsibility for damage to the failed product during shipment.  You may be charged for the replacement 
product if Lenovo does not receive the failed product within thirty (30) days of your receipt of the replacement product.   
 
 



With today’s highly mobile users, the unexpected is bound to happen, even 
to exceptionally engineered PCs. Lenovo’s mobile repair data indicates that  
16 – 25% of users will experience non-warranted damage within the first three 
years of the PCs life cycle.  

Lenovo® Accidental Damage Protection. 
Protect your PC from the unexpected.

1-866-968-4465
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Are you protected?  
Lenovo’s Accidental Damage Protection gives you the peace of mind to know your investment and budget are protected from 
the hassles of unexpected repair expenses. It covers accidents beyond the system warranty and protects your PC from non-
warranted operational or structural failures incurred under normal operating conditions. 
 
Services are carried out by Lenovo trained technicians, using Lenovo approved parts in certified repair centers. If the PC is 
not damaged beyond repair, the end users’ own PC is returned. If repair is not possible, the entire system will be replaced at 
no additional charge1.

WhAT’s TYPiCALLY CoVereD?
Accidental drops, spills, bumps, and structural failures 
incurred under normal operating conditions or handling, 
electrical surges and damage to the integrated LCD screen. 
If you have Onsite warranty coverage, you may qualify for 
Onsite ADP repairs2. This service is available in the country 
or region in which you purchased your Accidental Damage 
Protection coverage, and is not transferable should the 
system travel to another country.

examples:  
	 •	 Your system accidentally slips off the table and the LCD 
  screen cracks.
	 •	 An electrical surge causes significant damage to your  
  PC’s hardware during a lightning storm.
	 •  The coffee spills on the keyboard and the extent of   
  damage is unknown.

WhAT’s noT CoVereD?
Cosmetic damage3, theft, equipment loss, intentional 
damage and misuse, failures due to usage outside 
of normal operating conditions, parts intended to be 
replaced by the customer, or fires. Any data loss or 
interruption of business. Damage to peripherals or  
third-party products, even if sold by Lenovo.

examples:  
 •	 The outer case cracks but your system still operates   
  effectively. 
	 •		You’ve left your PC behind on the subway.  
 •	 The system is used in the rain, and you lose an entire 
   day of productivity because your PC no longer functions.
  •	 The stylus or battery is misplaced.

1] Limitation of one replacement product. If the cost per claim exceeds the price of the product, the product will be replaced. Tablet claim cap: limited to one claim per 12 months. 2] If you are entitled to 
Onsite warranty service under the Limited Lenovo Warranty, and the Service Provider determines your Product can be repaired at your location, then the Service Provider will repair or exchange your 
product at your location. Some repairs may need to be completed at a service center. If so, the Service Provider will send the product to the service center at its expense. Onsite service many not be available 
in all regions. 3] Cosmetic damage, e.g.: scratches, dents, or cracks that do not affect the product’s functionality or structural integrity. All products and offers are subject to availability. Lenovo reserves the 
right to alter product offerings and specifications at any time, without notice. Lenovo makes every effort to ensure accuracy of all information but is not liable or responsible for any editorial, photographic 
or typographic errors. All images are for illustration purposes only. For full Lenovo product, service and warranty specifications visit www.lenovo.com The following are trademarks or registered trademarks 
of Lenovo: Lenovo, the Lenovo logo, For Those Who Do and ThinkPad. Other company, product and service names may be trademarks or service marks of others. ©2013 Lenovo. All rights reserved.

ADP 3-year 
Coverage

Actual Parts 
Cost Over   
18 Months

Actual Labor Costs Over  
18 Months

Total Costs for 
Repair  

18 Months

Total Estimated 
Repair Costs 
for 3-year 

Period

Estimated 
Savings for 

3-year

Level 1 Level 2 Level 3

$1,573,404 $822,995 $1,875 $29250 $171,000 $1,025,120 $2,050,239 $476,835

WhY ACCiDenTAL DAMAGe ProTeCTion?
BeneFiTs:
	 • Based on a sample of Lenovo claims, Accidental Damage Protection can save, on average, 28% versus the typical cost of  
    notebook repair, and 75 – 80% for Tablets (ADP available on ThinkPad® Tablets only).
 •  Typical replacement costs for commonly damaged components:

 

 • IT Departments don’t have to purchase and manage spare inventory to fix damaged PCs.
	 • Lenovo’s comprehensive diagnostic tools can identify hidden damage that may have otherwise gone untreated.

With a single, predictable upfront investment, you can accurately predict and budget service costs for the year. Depending on the 
number of systems covered, your organization could save thousands relative to the cost of uncovered repairs.    

The following case study illustrates a real world example of a Fortune 500 Customer purchasing Lenovo’s Accidental Damage 
Protection:

Level 1 Claims: 25 replaced: Hard disk drives, DVD, CD-ROM and miscellaneous cards | Level 2 Claims: 195 replaced: CPU, LCD, or system 
board | Level 3 Claims: 760 multiple level repairs (1 and 2), or more than one part in Level 2.

This company saved almost $500,000 over three years with Lenovo’s Accidental Damage Protection. Let ADP protect your PC and your 
budget.    

Lenovo offers a comprehensive portfolio of services supporting the entire lifecycle of your PC. 
For more information on Accidental Damage Protection or any of our award-winning service 
offerings, please call your Lenovo Sales Representative or visit: www.lenovo.com/services

1-866-968-4465

System Board up to $500 DVD Drive $200
Display $450

Hard Disk Drive $300
Damaged tablet $250 for minor repairs and up to $600 for 

replacement of multiple parts

http://www.Lenovo.com/services
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SAMSUNG EDUCATION SERVICE AND SUPPORT

U.S.-BASED SERVICE AND SUPPORT FOR EDUCATION: 1-866-SAM4BIZ (1-866-726-4249)

We appreciate your business and want to ensure that owning and using a 
Samsung Chromebook is a positive and lasting experience for our valued 
education customers. This brochure contains important information on the 
Samsung Chromebook service and support process.

You can rest assured knowing your purchase is covered by our U.S.-based dedicated technical support line for 
education customers. Call 1-866-SAM4BIZ (866-726-4249) from 9 AM to 9 PM EST Monday through Friday. 
Select the menu option for “Samsung Educational Solutions” to reach an education support agent.

NOTE: There is currently no online option for education customers, so please DO NOT create a warranty 
service request on Samsung.com, as your request will not get to the right department. Also please DO NOT 
call our consumer number (1-800-SAMSUNG). 

Service Process

Please have the full model code and serial number available for ticket 
creation and warranty verification. If you have multiple units, inform the 
agent. They may request that you email a list of units.

By default, our system recognizes the date of manufacture (DOM) for 
warranty verification. If the unit is deemed out-of-warranty based on the 
DOM but the purchase date is still within the warranty terms, then a bill 
of sale must be provided to verify eligibility. Please maintain accurate 
records of purchase information so they can be referenced if needed.

If warranty service is required, a shipping label via UPS will be emailed 
to you. If any security is enabled on the unit, please temporarily disable 
it or create a guest account for our technicians to use. Package the 
defective unit in a box sufficient to protect it from damage. If multiple 
units are being shipped, please ensure the label attached to each box 
corresponds to the unit inside.

Travel time to and from the repair center is usually 2-3 days each way, 
and repair time turnaround is generally 1-2 days. You should expect 
7-10 business days total.

Your Business Partner Number

During the initial phone call, you’ll be given a Business Partner Number 
(BP#). Please record this number for future reference, and relay it to 
all members of your school district who may call Samsung directly for 
service. You’ll be asked to provide the number every time you contact 
us. You can record your BP# below for safe-keeping:

Business Partner Number _____________________________________

What Samsung Service and Support Does NOT Include

• Issues with the operating system, other than what is required for 
resolving hardware issues.

• Accidental damage, including spills, drops, power surges (unless 
customer purchased ADH coverage at point of sale).

• Intentional damage, normal wear and tear (unless tied to a breakdown),  
unreasonable or excessive use, acts of God including fire and flood, 
environmental conditions, acts of violence or similar occurrences.

• Damage caused by relocation or transportation, use of components 
or software not supplied by Samsung, servicing not authorized 
by Samsung, usage not in accordance with product instructions, 
improper voltage selection on system’s power supply.

• Assistance with Spyware/Virus removal.

• General usage questions regarding operating system, email, Internet 
set-up and network set-up.

• General usage questions regarding installation and configuration of 
software applications.

• Non-Samsung supplied hardware, their installation and compatibility 
with Samsung-branded hardware.
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Out-of-Warranty Repairs and Purchasing Parts

In the event a device is damaged from accidental drops or mishandling 
not covered under warranty, or if the warranty period has expired, 
you can pay to repair the device or purchase replacement parts at 
Samsungparts.com. We offer discounted pricing on parts for schools. 
Please visit Samsungparts.com and click on the “Government and 
Schools” link on the lower left side of the webpage. 



EXTENDED WARRANTIES

SELF-MAINTAINER SERVICE AND SUPPORT PROGRAM

Exclusions and limitations apply. See terms and conditions for details. Coverage provided by National Product Care and in AZ, FL, OK and WI by Service Saver, Incorporated, 175 West Jackson Blvd., Chicago, IL, 
60604, (800) 209-6206, or in Texas, by National Product Care Company dba Texas National Product Care Company, Inc., 175 West Jackson Blvd, Chicago, Illinois, 60604. In Maine, service plans provided by product 
manufacturer. Coverage administered by TWG Innovative Solutions, Inc., P.O. Box 87639, Chicago, Illinois, 60680, (800) 528-6281. Warranty terms begin on date of purchase.

Chromebook Extended Warranty

Service by Mail: 7-10 Business Days

• Extended warranties must be purchased within 60 days of the 
original retail purchase

• Customers obtain extended warranty service on defective units by 
shipping them to Samsung’s Repair Center

• ADH (Accidental Damage from Handling) coverage must be 
purchased at the time of PC purchase

• Extended warranties do not cover the battery beyond the standard 
manufacturer warranty period

Whether it’s in the classroom or out, things don’t always go as planned. So Samsung offers extended warranty 
and coverage options that let you protect yourself and stay effective in educating today’s youth. With these 
extended warranty options, you can minimize unplanned expenses and match your coverage to the expected 
lifecycle of your PCs.

SAMSUNG PART NUMBER EXTENDED WARRANTY TERM* REPAIR TYPE ADH

P-NP-1PXXL00 2 Years Mail-in No ADH

P-NP-2PXXL00 3 Years Mail-in No ADH

P-NP-3PXXL00 4 Years Mail-In No ADH

P-NP-BK3XL00 2 Years Mail-in With ADH

P-NP-CK3XL00 3 Years Mail-in With ADH

P-NP-DK3XL00 4 Years Mail-in With ADH
Warranties valid for: XE303C12, XE503C12 and XE503C32.

The Samsung Self-Maintainer program allows school districts to perform repairs on Samsung hardware and 
submit in-warranty claims for reimbursement. This provides school districts with more control over the service 
and support process.

How the Self-Maintainer Program Works

• School districts must purchase more than 1,000 units to qualify

• Self-Maintainers are required to have service-qualified technicians 
with industry standard certifications or equivalent experience

• Samsung will provide initial product training, and online training is 
also available, including how-to videos

• Samsung will provide reimbursement on parts and labor for 
products under factory warranty only.

• Self-Maintainers can maintain spare parts on hand and Samsung 
offers expedited spare parts delivery for in-warranty units. Spare 
parts will be invoiced to the customer’s account and then credited 
once an offsetting warranty claim is submitted and approved.

• Self-Maintainers have access to the Samsung Spare Parts web 
portal (GSPN), which provides up-to-date technical information, 
downloadable files, hints and tips, FAQs, warranty information, 
online publications, service tickets, product information, and spare 
parts ordering in a fast and easy format.

• A dedicated Self-Maintainer Support Center provides technical 
support to Samsung ASCs and Self-Maintainers for Samsung 
hardware, including: troubleshooting assistance, general service 
procedures and solutions to hardware failures.

Accidental Damage from Handling (ADH) Coverage

ADH coverage may be purchased at the same time as the original 
retail purchase ONLY.

• Coverage includes parts and labor.

•  Coverage applies to unintentional liquid spills in or on the unit, 
drops, falls, and failures due to an electrical surge. 

•  Coverage includes damaged or broken liquid crystal displays (LCDs) 
and/or broken parts. (Limitations do apply. Please see the complete 
Terms and Conditions at samsung.com/us/extendedwarranty).

•  If a unit cannot be repaired, Samsung will replace the unit, at our 
option, with a new or refurbished like-new unit.

•  If a unit cannot be repaired and is replaced, the ADH coverage will 
have been fulfilled, and a new ADH coverage must be purchased if 
additional ADH coverage is desired. This additional ADH coverage 
must be purchased at time of receipt of replacement unit.

To apply for the Self-Maintainer Program, please 
call 1-866-SAM4BIZ or contact your Samsung 
account manager.
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All Google web apps are available at https://chrome.google.com/webstore/category/app/7-productivity

Product Support: 1-866-SAM4BIZ |  samsung.com/business or samsung.com/us/extendedwarranty or samsung.com/b2blaptop

Follow us: @SamsungBizUSA | youtube.com/samsungbizusa

©2014 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Co., Ltd. 
Specifications and designs are subject to change without notice. Non-metric weights and measurements 
are approximate. All other brand, product, service names and logos are trademarks and/or registered 
trademarks of their respective manufacturers and companies. Simulated screen images. See samsung.com 
for detailed information. Printed in USA on 50% recycled (30% post-consumer waste) paper using soy inks.  
COM-CHROMEBOOKSUPPORTBRO-JAN14T

Samsung Electronics has been named 2013 ENERGY STAR Partner of the Year in the product 
manufacturing category by the U.S. Environmental Protection Agency (EPA).

https://chrome.google.com/webstore/category/app/7-productivity
http://www.samsung.com
http://www.samsung.com/business
http://samsung.com/us/extendedwarranty
http://www.samsung.com/b2blaptop
http://www.twitter.com/SamsungBizUSA
http://www.youtube.com/samsungbizusa


In life and in business, things don’t always go as planned. So Samsung offers extended 
warranty and coverage options that let you protect yourself and keep your business 
up and running. With these extended warranty options, you can reduce downtime and 
match your coverage to the expected lifecycle of your tablets. From business machines 
to business protection, Samsung provides the solutions.

Samsung Extended Warranties  
with Coverage Options

Extended Warranty Options: Up to 3 Years

Extended Warranty Upgrades:

 Onsite Service: By Next Business Day

 Accidental Damage and Handling (ADH)

Learn more } 1-800-SAMSUNG | 1-866-SAM4BIZ | samsung.com/business or samsung.com/us/extendedwarranty

High-performance protection plans for 
high-performance business machines.

Samsung Tablet Extended Warranties  
with Coverage Options

Extended Warranty with Coverage Options 
Provide Business Solution Flexibility

http://www.samsung.com
http://www.samsung.com/business
http://www.samsung.com/us/extendedwarranty


 

Product Support: 1-800-SAMSUNG
 1-866-SAM-4BIZ

©2013 Samsung Electronics America, Inc. Samsung is a registered mark of Samsung Electronics Corp., Ltd. Simulated screen images. Printed in USA. 
GAL-WARRANTYFLY-SEP13T

* Exclusions and limitations apply. See terms and conditions for details. Coverage provided by National Product Care except in AZ, FL, OK where it is Service 
Saver, Incorporated, or in Texas, by National Product Care Company dba Texas National Product Care Company, Inc., or in WA where it is ServicePlan Inc., 175 
West Jackson Blvd., Chicago, IL, 60604, (800) 209-6206. In Maine, service plans provided by product manufacturer. Coverage administered by TWG Innovative 
Solutions, Inc., P.O. Box 87639, Chicago, Illinois, 60680, (800) 528-6281.

Extended Warranty: Up to 3 Years
Service by Mail: 5 to 7 Business Days
•  Extended warranties must be purchased within 60 days of the original  

retail purchase.

•  Customers obtain extended warranty service on defective units by shipping them to 
Samsung’s Repair Center.

•  ADH coverage must be purchased at time of tablet purchase.

Extended Warranty Upgrades
Onsite Service: By Next Business Day
•  Extended warranty service will be performed at the customer’s location by a 

Samsung authorized service technician. 

•  Claims received by the Samsung Call Center before 3:00 p.m. EST will be serviced 
the next business day, while claims received after 3:00 p.m. EST will be serviced the 
second business day.

Accidental Damage and Handling (ADH)
• Coverage includes parts and labor.

•  Coverage applies to unintentional liquid spills in or on the unit, drops, falls, and 
failures due to an electrical surge. 

•  Coverage includes damaged or broken liquid crystal displays (LCDs) and/or broken 
parts. (Limitations do apply. Please see the complete Terms and Conditions at 
samsung.com/us/extendedwarranty).

•  If a unit cannot be repaired, Samsung will replace the unit, at our option, with a new 
or refurbished like-new unit.

•  If a unit cannot be repaired and is replaced, the ADH coverage will have been 
fulfilled, and a new ADH coverage must be purchased if additional ADH coverage 
is desired. This additional ADH coverage must be purchased at time of receipt of 
replacement unit.

•  This ADH coverage may be purchased at the same time as the original retail  
purchase ONLY.

Support Procedures: Call 1-866-SAM-4BIZ
Service by Mail
For service by mail, a shipping waybill will be emailed to the customer. The waybill 
should be included when the customer ships their carefully packed tablet to our 
service center.

Onsite Service Upgrade
If minor troubleshooting does not resolve the issue quickly, the customer will be 
transferred to the Samsung National Onsite Service Provider. If the issue still cannot  
be resolved, parts will be ordered and a technician will be assigned. The technician 
will contact the customer to arrange a service call, and will arrive onsite within the 
next business day of the initial call, depending on the extended warranty agreement.

What does the Samsung Support service NOT include?*
•  Issues with the operating system, other than what is required for resolving  

hardware issues.

•  Accidental damage, including spills, drops, power surges (unless customer 
purchased ADH coverage at point of sale).

•  Intentional damage, normal wear and tear (unless tied to a breakdown), 
unreasonable or excessive use, acts of God including fire and flood, environmental 
conditions, acts of violence or similar occurrences.

•  Damage caused by relocation or transportation, use of components or software 
not supplied by Samsung, servicing not authorized by Samsung, usage not in 
accordance with product instructions, improper voltage selection on system’s  
power supply. 

•  Assistance with Spyware/Virus Removal. 

•  General usage questions regarding operating system, email, internet set-up and 
network set-up. 

•  General usage questions regarding installation and configuration of  
software applications. 

•  Non-Samsung supplied hardware, their installation and compatibility with  
Samsung-branded hardware. 

For complete information and limitations, visit samsung.com/business or samsung.com/us/extendedwarranty

Samsung Tablet Warranties  
with Coverage Options

http://www.samsung.com/business
http://www.samsung.com/us/extendedwarranty
http://www.samsung.com
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Exhibit E – Reporting Example 



Order Nbr Order Date Customer Purchase Order Customer Invoice Date Invoice Nbr Account Manager Name Ship to Customer Ship to Address Shipped to City

DBXFN170 12/17/2013 School PO ABC 123456789 01/03/2014 HCZ63903 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1234 Any Street Rhode Island City

DBXFN171 12/18/2013 School PO ABC 123456789 01/03/2015 HCZ63904 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1235 Any Street Rhode Island City

DBXFN172 12/19/2013 School PO ABC 123456789 01/03/2016 HCZ63905 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1236 Any Street Rhode Island City

DBXFN173 12/20/2013 School PO ABC 123456789 01/03/2017 HCZ63906 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1237 Any Street Rhode Island City

DBXFN174 12/21/2013 School PO ABC 123456789 01/03/2018 HCZ63907 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1238 Any Street Rhode Island City

DBXFN175 12/22/2013 School PO ABC 123456789 01/03/2019 HCZ63908 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1239 Any Street Rhode Island City

DBXFN176 12/23/2013 School PO ABC 123456789 01/03/2020 HCZ63909 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1240 Any Street Rhode Island City

DBXFN177 12/24/2013 School PO ABC 123456789 01/03/2021 HCZ63910 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1241 Any Street Rhode Island City

DBXFN178 12/25/2013 School PO ABC 123456789 01/03/2022 HCZ63911 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1242 Any Street Rhode Island City

DBXFN179 12/26/2013 School PO ABC 123456789 01/03/2023 HCZ63912 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1243 Any Street Rhode Island City

DBXFN180 12/27/2013 School PO ABC 123456789 01/03/2024 HCZ63913 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1244 Any Street Rhode Island City

DBXFN181 12/28/2013 School PO ABC 123456789 01/03/2025 HCZ63914 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1245 Any Street Rhode Island City

DBXFN182 12/29/2013 School PO ABC 123456789 01/03/2026 HCZ63915 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1246 Any Street Rhode Island City

DBXFN183 12/30/2013 School PO ABC 123456789 01/03/2027 HCZ63916 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1247 Any Street Rhode Island City

DBXFN184 12/31/2013 School PO ABC 123456789 01/03/2028 HCZ63917 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1248 Any Street Rhode Island City

DBXFN185 01/01/2014 School PO ABC 123456789 01/03/2029 HCZ63918 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1249 Any Street Rhode Island City

DBXFN186 01/02/2014 School PO ABC 123456789 01/03/2030 HCZ63919 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1250 Any Street Rhode Island City

DBXFN187 01/03/2014 School PO ABC 123456789 01/03/2031 HCZ63920 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1251 Any Street Rhode Island City

DBXFN188 01/04/2014 School PO ABC 123456789 01/03/2032 HCZ63921 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1252 Any Street Rhode Island City

DBXFN189 01/05/2014 School PO ABC 123456789 01/03/2033 HCZ63922 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1253 Any Street Rhode Island City

DBXFN190 01/06/2014 School PO ABC 123456789 01/03/2034 HCZ63923 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1254 Any Street Rhode Island City

DBXFN191 01/07/2014 School PO ABC 123456789 01/03/2035 HCZ63924 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1255 Any Street Rhode Island City

DBXFN192 01/08/2014 School PO ABC 123456789 01/03/2036 HCZ63925 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1256 Any Street Rhode Island City

DBXFN193 01/09/2014 School PO ABC 123456789 01/03/2037 HCZ63926 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1257 Any Street Rhode Island City

DBXFN194 01/10/2014 School PO ABC 123456789 01/03/2038 HCZ63927 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1258 Any Street Rhode Island City

DBXFN195 01/11/2014 School PO ABC 123456789 01/03/2039 HCZ63928 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1259 Any Street Rhode Island City

DBXFN196 01/12/2014 School PO ABC 123456789 01/03/2040 HCZ63929 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1260 Any Street Rhode Island City

DBXFN197 01/13/2014 School PO ABC 123456789 01/03/2041 HCZ63930 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1261 Any Street Rhode Island City

DBXFN198 01/14/2014 School PO ABC 123456789 01/03/2042 HCZ63931 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1262 Any Street Rhode Island City

DBXFN199 01/15/2014 School PO ABC 123456789 01/03/2043 HCZ63932 SCOTT DWELLE (M049) SCHOOL DISTRICT NAME 1263 Any Street Rhode Island City



Shipped to State Shipped to Postal Code EDC Item Description Manufacturer Manufacturer Part Number

RI 02863 3203971 HP 14 C2955U 16GB 4GB CHROME (3203971) Hewlett Packard Non Smart (HNS) F7W49UA#ABA

RI 02863 2856676 ACAD GOOGLE CHROME OS MGT LIC+SUP 5Y (2856676) GOOGLE CHROME Education (GGE) CROS-SW-DN-EDU

RI 02863 2856676 ACAD GOOGLE CHROME OS MGT LIC+SUP 5Y (2856676) GOOGLE CHROME Education (GGE) CROS-SW-DN-EDU

RI 02863 3051026 BLACK BOX UC CART SNGL M SHELF- 27 (3051026) Black Box (BLA) UCCSM27H

RI 02863 2856676 ACAD GOOGLE CHROME OS MGT LIC+SUP 5Y (2856676) GOOGLE CHROME Education (GGE) CROS-SW-DN-EDU

RI 02863 3051026 BLACK BOX UC CART SNGL M SHELF- 27 (3051026) Black Box (BLA) UCCSM27H

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 2815190 CDW LASER ETCHING-TIER 2 STATIC LRG (2815190) Configuration Tech Servic (CTS) LSRETCNONREFLTTR2

RI 02863 1461330 CDW LASER ETCHING BASIC TEMPLATE (1461330) Configuration Tech Servic (CTS) LASER-BASIC

RI 02863 845640 MEMOREX DVD-R 4.7GB 50PK 16X SPINDLE (845640) Memorex (MRX) 05639

RI 02863 855155 EDGE 1GB PC25300 240 PIN DDR2 DIMM (855155) EDGE Memory (PPE) PE197773

RI 02863 2132944 VERB USB MINI TRAVEL OPT MOU BLK (2132944) Verbatim (VER) 97256

RI 02863 2464334 CYBER ACOUSTICS STEREO HEADSET/MIC (2464334) Cyber Acoustics (ACU) AC-204

RI 02863 3088765 INNOVERA ENVELOPE CD/DVD WHT 50PK (3088765) Innovera (IVR) 39403

RI 02863 2132944 VERB USB MINI TRAVEL OPT MOU BLK (2132944) Verbatim (VER) 97256

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 2815190 CDW LASER ETCHING-TIER 2 STATIC LRG (2815190) Configuration Tech Servic (CTS) LSRETCNONREFLTTR2

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004

RI 02863 3200833 ACER C720P-2625 CHRM 4GB 16GB TOUCH (3200833) Acer America (ACE) NX.MJAAA.004



Item Type Item Class Item Group Quantity Unit Price Extended Amount Serial Number Asset Tag

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3456 1234567890

Software (S) Network Management Software (NU) Google Chrome Management SaaS (GCH) 1 $ $ 1234567891

Software (S) Network Management Software (NU) Google Chrome Management SaaS (GCH) 47 $ $ 1234567892

Medical Carts/Office Equipment (O) Medical Carts (HC) Mobile Device Management Cart (MDM) 2 $ $ 1234567893

Software (S) Network Management Software (NU) Google Chrome Management SaaS (GCH) 48 $ $ 1234567894

Medical Carts/Office Equipment (O) Medical Carts (HC) Mobile Device Management Cart (MDM) 2 $ $ 1234567895

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3457 1234567896

Services (CDW Delivered) (J) Configurations (CZ) Laser Etching (CZE) 1 $ $ 1234567897

Services (CDW Delivered) (J) Remote Services (RJ) Billable Help Desk Contracts (BHD) 1 $ $ 1234567898

Data Storage/Drives (D) Media (DI) Blu-ray/DVD Recordable Media (DVM) 1 $ $ 1234567899

Memory/System Components (U) Desktop Memory Upgrades (PC) Desktop Memory 1GB (DM1) 20 $ $ 1234567900

Accessories (A) Mice and Trackballs (MT) Mice and Trackballs (MOU) 28 $ $ 1234567901

Sound/Multimedia (M) Headphones/Earphones (HE) Headphones (HEH) 100 $ $ 1234567902

Accessories (A) Storage Cases (ST) CD/DVD/Hard Drive Storage Case (STD) 1 $ $ 1234567903

Accessories (A) Mice and Trackballs (MT) Mice and Trackballs (MOU) 222 $ $ 1234567904

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3458 1234567905

Services (CDW Delivered) (J) Configurations (CZ) Laser Etching (CZE) 1 $ $ 1234567906

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3459 1234567907

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3460 1234567908

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3461 1234567909

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3462 1234567910

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3463 1234567911

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3464 1234567912

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3465 1234567913

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3466 1234567914

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3467 1234567915

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3468 1234567916

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3469 1234567917

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3470 1234567918

Notebook/Mobile Devices (L) Notebook Computers (NB) Chromebooks (CBK) 1 $ $ 5CD35211J3471 1234567919
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Exhibit F - Certifications 









 
 
2-24-14 

 

To Whom It May Concern,   

 

This letter is to certify that CDW Government LLC (CDW•G) is an Asus authorized reseller. As a result, 

CDW•G is authorized to resell Asus products and warranties to education, healthcare, state/local, and 

federal customers throughout the United States.    

 

Please contact me directly if there is any additional information required to support CDW•G’s response 

to your RFP. 

 

Sincerely, 

Erin Conley 
National Account Manager 
Asus Computer International 
Cell (510)229-2524 
Erin_Conley@asus.com 
Commercial.asus.com 
 

 

 

 

mailto:Erin_Conley@asus.com


December 12, 2013

To whom it may concern:

This letter confirms that CDW Inc., headquartered at 200 N. Milwaukee Ave., Vernon Hills, IL
60061, is an official Google Chromebooks Reseller. If you have any questions, you can contact me at
jimchow@google.com or 6502537237.

Regards,

Jim

Jim Chow
Head of Global Partner Programs, Google Apps and Chrome

mailto:jimchow@google.com


 

 
 
January 29, 2014 
 

REFERENCE:  
CDW Logistics Inc 
200 Milwaukee Ave 
Vernon Hills, IL 60061-1577 
 
To whom it may concern: 
 
CDW Logistics Inc 200 Milwaukee Ave Vernon Hills, IL 60061-1577 has been an HP Authorized 
Reseller since 5/31/2004. 
 
The Partner is authorized for the following: 
 
 

 “Open Distribution” - includes, but are not limited to, iPaqs, Personal Printers, Media Products and HP 

Networking Open Product Lines 

 

 “US Partner Agreement” - which includes but not Limited to Imaging and Printing, Personal Systems, 

Industry Standard Servers, Business Class Storage Products and HP Networking Business Class Products 
 

 "HP Enterprise Storage"- US-VAR. Avnet 

 
 "Storage P9000"- US-VAR. Avnet 

 
 "Business Critical Systems: HP Integrity Solutions, BCS Software, HP 9000 Solutions Business 

Critical Appliance, BCS Blades, BCS x-86 Servers Renew Servers (excluding non-stop Enterprise)"-

Special implementer-federal, US-VAR. Avnet 

 
 "HP Enterprise Networking"-US-VAR. Avnet, Arrow ECS, Computerlinks, Ingram Micro, Synnex, 

Tech Data, Westcon 

 
 "HP Enterprise Security"-US-VAR. Arrow, Avnet, ComputerLinks, Ingram Micro, Synnex, 

Westcon 

 
 "HP Enterprise Security –Fortify"-US-VAR. Avnet 

 



 "HP Enterprise Security - ArcSight"-US-VAR. Westcon & ComputerLinks 

 
 "HP Qualified Software"- US-VAR. Avnet 

 
 “US Source Volume Addendum” 

 
 “US DRC Enterprise Addendum” 

 
 “US Services Contract Specialist-Distributor Addendum” 

 
 “US Security Products Addendum (SPA)” 

 
 “HP US Agent Addendum” 

 
 “US Internal Purchase Program Addendum” 

 
 “US Second Tier Solution Partner Addendum” 

 
 “US International Sales Addendum” 

 
 “US DRC Enterprise Addendum” 

 
 “US Direct Response Addendum” 

 
 “US Government Int'l Sales Addendum” 

 
 “US ASP Addendum” 

 
 “US Delivery Partner Addendum” 

 

 

 



Intel Education Resources  
 

K-12 Teaching Tools, Resources and Professional Development  

 

July 2014 

July 17, 2014 

 

For over a decade, Intel has been working with countries, communities, and schools worldwide 

to bring the resources and solutions needed for advancing education while sustaining local 

communities and economies.  Intel believes that teacher quality and capacity are critical 

components of success in any technology intensive deployment in schools. In support of Rhode 

Island Society of Technical Educators (RISTE), Intel is offering the following professional 

development resources (see attached) at no cost with the commitment of purchase of an Intel 

architecture solution. A webinar to further explain the resources available can be scheduled 

through your Intel Account Manager.  

 

Paige Johnson 

paige.johnson@intel.com     

Education Strategist 

Intel America’s, Inc. 

 

 

 

Daniela Kaelin 

Inside Account Manager  

Intel America’s, Inc. 

daniela.kaelin@intel.com  

 

Julia Fischer 

Professional Development Strategist 

juliax.t.fischer@intel.com     

  

mailto:paige.johnson@intel.com
mailto:daniela.kaelin@intel.com
mailto:juliax.t.fischer@intel.com
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